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Your deployment involves migrating historical case dat
a. Which data preparation step helps maintain case history and audit trails accurately?

¢ A. Configuring the new system to preserve chronological order and timestamps associated with historical case events.

¢ B. Testing case history access and audit trail finctionality to verify accurate retrieval and display of historical information.

e C. All of the above, contributing to a complete and accessible migration of historical case data with preserved context and
audit trails.

¢ D. Transferring all available case data, including comments, attachments, and activity logs, during the migration process.

Ef#: C

TR

Maintaining case history and audit trails accurately during a migration process involves several crucial steps:

A: Transferring all available case data, including comments, attachments, and activity logs, ensures that no historical data is lost.

B: Configuring the new system to preserve chronological order and timestamps of historical case events maintains the integrity of the
case timelne.

C: Testing case history access and audit trail functionality ensures that all historical information is retrievable and accurately displayed
post-migration.

These steps collectively ensure that historical case data is migrated completely and remains accessible and contextually intact in the
new system

M #205
Your project requires migrating knowledge base articles. Which data preparation step helps maintain internal inks and formatting
within articles?

A. All of the above, depending on the capabilities of the existing and new knowledge base systems for handling formatting and
links.

B. Utilizing data transformation tools to automatically convert and adapt article formats for the new knowledge base platform
¢ C. Exporting articles in a compatible format that preserves formatting and internal links for import into the new system

D. Manually reviewing and adjusting internal links and formatting within each article before migration.

Ef#: A

L2

Maintaining internal links and formatting when migrating knowledge base articles requires careful preparation. Exporting articles in
formats that preserve these elements ensures they are retained during the migration. Manually reviewing articles allows for
adjustments to links and formatting that may not automatically transfer correctly. Data transformation tools can automate some
adjustments, adapting articles to the new system's requirements. Thus, "D. All of the above, depending on the capabilities of the
existing and new knowledge base systems for handling formatting and links" provides a comprehensive strategy for effectively
maintaining article integrity during migration.

Reference: Salesforce Knowledge Base Migration

R #206
Your migration plan includes transferring agent performance dat
a. Which Salesforce object best accommodates this data?

A. Contact records for individual customer contacts.

B. Custom objects specifically designed for tracking agent performance metrics.
C. User records for your contact center agents.

D. Account records representing your customer organizations.

EfE: B

AR :

To accommodate agent performance data within Salesforce, creating custom objects specifically designed to track such metrics is
the most suitable approach. Custom objects allow for the flexible design of data structures that can specifically cater to the unique
requirenents of tracking agent performance, such as productivity, customer feedback scores, and other relevant KPIs. This flexibility
ensures that all pertinent data can be captured and analyzed effectively within Salesforce.



R #207

Universal Containers (UC) requires agents to use their mobile devices as part of the daily operations. In order to do that, agents
need a service app that can be published on AppExchange. Which kind of environment should UC use to develop and deploy this
app on Appexchange?

e A. Scratch org (correct)
e B. Sandbox
e C. Source org

EfE: A

R :

For Universal Containers to develop and deploy a service app on AppExchange, using Scratch orgs is the recommended
environment. Scratch orgs are disposable Salesforce environments that can be quickly set up and torn down, facilitating continuous
mtegration and feature testing specific to Salesforce DX workflows. They are ideal for developing and testing applications before
publishing them to AppExchange.

Reference: Salesforce Developer Documentation on Scratch Orgs

E R #208
Your data migration timeline is tight. Which option helps expedite the process?

A. Outsourcing the data migration process to experienced third-party vendors.

B. Utilizing data migration tools with automation capabilities and bulk processing features.

C. All of the above, depending on the resources available and the complexity of the migration project.
D. Manual data entry into Salesforce records for critical information.

IEf: C

fEERA -

To expedite a tight data migration timeline, multiple strategies can be employed based on the resources available and the conplexity
of the migration project. Manual data entry might be suitable for critical but limited information, using data migration tools with
autormation capabilities can greatly enhance efficiency for large datasets, and outsourcing to experienced vendors can leverage expert
skills to ensure timely completion. Thus, "D. All of the above, depending on the resources available and the complexity of the
migration project” is the most practical and comprehensive answer.

Reference: Salesforce Data Migration Best Practices
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