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PR #57
UC uses communication cloud but their legacy system has a large products module on a per stock keeping Unit ( SKU) basis. UC
wants to rationalize their product catalog What are the three options should consultant configure to meet this requirement

A. Pricing plan

B. Attribute

C. Calculation Matrix
D. Fields

E. Price lists
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il RE #58
An organization is requesting a negotiated price from UT in their quote for the order which two business flows should UT have in
place in communication cloud to meet the customer requirement?

A. Design order capture and order fulfiliment flows

B. Design a contract creation and contract renewal flows

C. Design opportunity management flows and convert the opportunity to quote.
D. Design a quoting flow to negotiate price and discount approval process.

ZEE: CD

i 8 #59

A Company wants to improve their quote to order journey experience, the journey contains manufacturing products and services,
and integration with inventory system for device reservation. They want to have smooth omni channel experience. What approach
should a consultant take during planning to ensure optimal development and time to market?

A. Plan for three user stories running subsequently: UX design first, Device Reservation API second, and mventory
management system at last

B. UX experience is the most important. Fully design and validate the UX before designing the integration step

C. Exact data in integration is an input to the ux design. Detailed Design of the integration... can start

D. Plan for three user stories running in parallel: UX design, Device reservation, API and inventory system integration

ZX: D

i RE #60

What are three main factors that should lead a consultant to consider assetization of a commercial product or service?

A. The product/service sold is high volume, one time billing event, such as a pay per view
B. The product services sold can undergo future attribute changes

C. The product Service sold has a recurring charge

D. The Product sold is a device accessory such as phone case

E. The product services sold will have child features added in the future

Z%: BE

8 #61

Universal Connect (UC) offers a router to its customer which is included as part of the business internet offer. However, the router
has no commercial significance to the selling process. UC is currently using industries Order Management (OM). How should a
consultant model with respect to the business internet offer?

e A. Model the router as an attribute of the business internet offer with a default value of 'included'

e B. Model the router as a default child product of business internet offer but hide it from the quote document before sending it
to the customer for review

e C. Model the router as separate standalone offer and add the router once the business nternet offer is added via an auto add
rule

e D. Model the router technical product and decompose it from the business internet offer.

ZE: D
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