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Salesforce Public Sector Solutions Accredited Professional Sample Questions
(Q98-Q103):

NEW QUESTION # 98

An agency plans to roll out Public Sector Solutions for implementing Licensing and Inspections. As part of the rollout strategy, one
of the features they need to enable is Person Accounts.

Which statement is true regarding Person Accounts?

A. The Person Account model uses the standard Account object to hold the details about a person.
B. Record Types are not supported for Person Accounts.

C. After Person Accounts is enabled in an org, it can be disabled again.

D. Person Accounts bring together fields from Opportunity and Contact.

Answer: A

Explanation:

The statement about Person Accounts that is accurate within the Salesforce ecosystemis that the Person Account model uses the
standard Account object to hold the details about a person (Option D). Person Accounts are a specific Salesforce feature that
combines the properties of Accounts and Contacts into a single record. This allows organizations to manage individual consumer
data more effectively, especially useful in scenarios like licensing and inspections where individuals act as customers.

* Option A is incorrect as once Person Accounts are enabled in a Salesforce org, they cannot be disabled.

* Option B is incorrect because Person Accounts do not specifically bring together fields from Opportunity and Contact; they are a
fusion of Account and Contact.

* Option C is incorrect as record types are indeed supported for Person Accounts, allowing for further customization and
segmentation within the Person Account model.

NEW QUESTION # 99
A government agency is planning for a project Implementation. The project has to comply with regulations for storing protected
health information (PHI). What are two different Salesforce security tools that can be used to meet this requirement?

A. Field Audit Trail

B. Setup Audit Trail

C. Platform Encryption
D. Event Monitoring

Answer: A,C

Explanation:

Field Audit Trail and Platform Encryption are two different Salesforce security tools that can be used to meet the requirement of
storing protected health information (PHI). Field Audit Trail allows government agencies to track changes to sensitive data fields
over time and set retention policies for field history data. Platform Encryption allows government agencies to encrypt sensitive data at
rest while preserving critical platform finctionality. Reference: https//trailhead.salesforce.com/content/learn/modules/public-sector-
solutions-design

/secure-data-with-platform-encryption

NEW QUESTION # 100
What is right order of the grantmaking lifecycle?

e A. Review, Award, Engage, Plan
e B. Plan, Engage, Award, Review.
e C. Engage, Award, Plan, Review.

Answer: B

Explanation:
The grantmaking lifecycle in Salesforce Public Sector Solutions follows a specific sequence to ensure a structured and effective
process. The correct order is:



* Plan: This mnitial phase involves defining the goals, objectives, and criteria for the grant. It includes the preparation of necessary
documentation and the establishment of timelines and budgets.

* Engage: In this phase, the organization reaches out to potential applicants and stakeholders. This includes marketing the grant
opportunity, conducting informational sessions, and providing support to applicants during the application process.

* Award: After applications have been received and reviewed, the organization selects the grant recipients. This phase involves the
formal awarding of grants, which may include contract signing and disbursement of funds.

* Review: The final phase involves monitoring and evaluating the progress and outcomes of the funded projects. It includes collecting
reports from grantees, assessing the impact of the grants, and making any necessary adjustiments for future grant cycles.

This structured approach ensures that grants are awarded in a fair, transparent, and efficient manner, while also allowing for
continuous improvement in the grantmaking process.

References:

* Salesforce Help: Grants Management Lifecycle

* Salesforce Grants Management Documentation

NEW QUESTION # 101

A public sector agency is leveraging the Business Rules Engine for its Licensing & Permitting implementation. The agency needs to
allow multiple permits for a single application, and the permit fee is calculated based on the type of permits selected.

Which two steps would a technical consultant use to address this use case?

A. Add an Aggregate step to the group and add the SUM function

B. Provide Permission Sets to users for the Expression Set and Lightning Component
C. Add an Aggregate Group to the end of the Expression Set

D. Add a Lightning Component to query and Aggregate the total value of all permits

Answer: A

Explanation:

In the context of a Public Sector agency leveraging the Business Rules Engine for Licensing & Permitting, where multiple permits are
allowed for a single application with permit fees calculated based on the selected types, the appropriate steps involve data
aggregation. An Aggregate step with a SUM function is used to sumup the total value of all selected permits, addressing the need
for dynamic fee calculation. Adding an Aggregate Group to the end of the Expression Set organizes these calculations effectively,
ensuring that the total permit fee is accurately computed based on the application's permit selections. This approach aligns with
Salesforce's Business Rules Engine capabilities, which allow for complex data manipulation and aggregation to support varied
business scenarios, such as permit fee calculations in a Licensing & Permitting implementation.

NEW QUESTION # 102

A government agency plans to implement Public Sector Solutions to manage their grant programs. The agency has decided to use its
existing public-facing portal that resides outside the Salesforce platform. The agency needs to allow constituents to submit their grant
applications from their existing portal and integrate submitted application data into the appropriate Public Sector Solutions objects in
Salesforce.

What OmniStudio feature can be leveraged to meet this requirement?

A, OmniOut

B. FlexCards

C. Integration Procedure
D. DataRaptor

Answer: D

Explanation:

For integrating data from an external portal into Salesforce's Public Sector Solutions objects, the most effective OmmiStudio feature
is DataRaptor (Option C). DataRaptors are a tool within OmniStudio designed to streamline and simplify data integration,
transformation, and loading processes between external systens and Salesforce. They provide a no-code solution that allows
complex data manipulation and integration without the need for extensive programming, making them ideal for scenarios where
external data from an agency's public-facing portal needs to be accurately and efficiently mapped to Salesforce objects.

OmniOut (Option A) is not a recognized OmniStudio tool; FlexCards (Option B) are used for data visualization and user interaction
rather than data integration; Integration Procedure (Option D) could theoretically be used for integrating data but is more complex
and less specific to data integration tasks compared to DataRaptors.



NEW QUESTION # 103

The pressure is not terrible, and what is terrible is that you choose to evade it. You clearly have seen your own shortcomings, and
you know that you really should change. Then, be determined to act! Buying our AP-222 exam questions is the first step you need
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certification is easy to get. With the certification, you will find your future is much brighter.
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