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ompTIA A+ Certification Exam: Core 1 § 3 c}-§ 7]

NEW QUESTION 51
Which of the following cables replaced the Apple 30-pin connector and is also reversible?

» A USB-C

« I Dl»]a]uv]’m't

Answer: T

NEW QUESTION 52
A user in a medical office contacts a technickan regarding a printer that is used to print Ad-sized
labals, Aftor the labels are printed, they mistakonly contain white space in the middle of the page
Which of the following would MOST likely be the cause?

= A Contaminated fuser

« B, Worn rollers

. A misfeed

= I, Pagre onentation

Answer: A

Explanition:

The most commion symptoms that indicate fuser deterioration are: The print leaves parallel spots
across a shest. The printer begins to lossen toner and does not stick to the sheet, Stains on printed
sheets, Anseying noise [rom gear wear, The fusers are the core in the printing process of & laser
printer. The Fuser is the piace that fixes the toner on the paper.
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EE #256

The business analyst (BA) at Northern Trail Outfitters is writing user stories about a Case creation feature within Service Cloud for
an upcoming sprint. This feature overlaps with another feature that is being developed in the current sprint. The BA is working with
the technical team to identify metadata dependencies across features to prevent overwriting before the release.

What should the BA use?

e A. Version control

¢ B. Change Sets
e C. Setup Audit Trail

HE: A

AE #257

The business analyst (BA) at Northern Trail Outfitters needs to create a current state process map for a Service Cloud
implementation with its retail division. The BA needs a simple diagramming notation for the process map that is applicable across all
idustries, provides context for metrics and management decisions, and supports regulatory considerations.

Which diagramming notation should the BA use for the process map?

e A, Universal Process Notation (UPN)
¢ B. Business Process Modeling Notation (BPMN)

e (. Unified Modeling Language (UML)
He: A

Y.

This answer selects Universal Process Notation (UPN) as the diagramming notation that the BA should use for the process map.
UPN is a simple and standardized way of creating process maps, using only four symbols: activity, decision, start/end, and
annotation. UPN can help the BA create a process map that is applicable across all industries, provides context for metrics and
management decisions, and supports regulatory considerations. References:
https/trailhead.salesforce.comven/content/learn/modules/salesforce- business-analyst-quick-look/use-process-mapping-to-
understand-your-business

EAE #258
Which users will be able to reset a Single Sign-On User Password?

A. The SSO Manager

B. Users above the SSO user in the role hierarchy.
C. Admin and Users with the right permission sets.
D. Only the Admin

HE: D

Y.

Only the Admin can reset a Single Sign-On user password because they have the Manage Users permission.

The SSO Manager, users above the SSO user in the role hierarchy, and users with the right permission sets cannot reset a Single
Sign-On user password unless they also have the Manage Users pernission. References:

httpsZ/help.salesforce.conys/article View?id=sfusers password reset.htm&type=5

EHE #259

As part of the digital transformation at Cloud Kicks, company leaders have decided to adopt Service Cloud as its CRM platform for
customer service and support. Executive directors are supportive of the mitiative, but end users are unconvinced and prefer to
remain on the current platform


https://www.koreadumps.com/BA-201-practice-test.html

‘What should the business analyst do to gain the end users' cooperation?

¢ A Use an assertive influencing style; demonstrate authority and expertise; outline the project objectives; and make sure end
users know that the decision has been made and the time to make changes has passed.

¢ B. Identify key stakeholders and develop relationships with them as a trusted advisor; mvolve stakeholders and end users in
the design of the new solution; and act as a liasion between business and technical teams.

¢ (. Respond to end users with empathy and accommodate their needs; translate the end users' needs into technical
requirements; and deliver the project to the developers to implement the solution.

He: B

Y.

The best way for a business analyst to gain the end users' cooperation is to identify key stakeholders and develop relationships with
themas a trusted advisor; involve stakeholders and end users in the design of the new solution; and act as a liasion between business
and technical teams. This will help them understand their needs and expectations, demonstrate value and benefits, and facilitate
communication and feedback.

Responding to end users with empathy and accommodate their needs; translating the end users' needs into technical requirements;
and delivering the project to the developers to implement the solution may be too reactive or passive without addressing the root
causes of resistance or ensuring alignment. Using an assertive influencing style; demonstrating authority and expertise; outlining the
project objectives; and making sure end users know that the decision has been made and the time to make changes has passed may
be too aggressive or authoritative without building trust or rapport. References: httpsy/traihead.salesforce.con/content/learn
/modules/salesforce-business-analyst-certification-prep/collaboration-with-stakeholders

ZE #260

Cloud Kicks is planning to create a new Service Cloud console app for its services team to resolve issues with delayed shipments to
customers. The business analyst (BA) wrote the user stories based on a written list of requirements provided by the manager of the
services team. Upon stakeholder review with the entire services team, many of the user stories were rejected and the BA had to
revise them

When the BA wrote the nitial user stories, what was the likely cause of the issue?

¢ A The project team failed to discuss the user stories as a group.
¢ B. The acceptance criteria of the user stories were too specific.
e C. The user stories focused on well-defined personas.

HE. A

HE:

The likely cause of the issue was that the project team failed to discuss the user stories as a group before writing them. This could
lead to misunderstandings, misalignment, or missing information among the stakeholders and the business analyst. The best practice
for writing user stories is to collaborate with all relevant stakeholders and use techniques such as brainstorming, story mapping, or
story splitting to elicit and prioritize user needs. The user stories should also be validated and reviewed by all stakeholders before
finalizing them. The user stories focusing on well-defined personas is not a likely cause of the issue because personas are useful tools
to represent different types of users and their goals, needs, and pain points. The acceptance criteria of the user stories being too
specific is not a likely cause of the issue because acceptance criteria are statements that define how to verify that a user story is
completed and meets the user's expectations. References: 1 https:/trailhead.salesforce.com/en/content/learn/modules/salesforce-
business- analyst-certification-prep/user-stories
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