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They have years of experience in VerifiedDumps CSA exam preparation and success. So you can trust ServiceNow Certified
System Administrator CSA dumps and start ServiceNow Certified System Administrator CSA exam preparation right now. The
VerifiedDumps is quite confident that the ServiceNow Certified System Administrator CSA valid dumps will not ace your
ServiceNow Certified System Administrator CSA Exam Preparation but also enable you to pass this challenging ServiceNow
Certified System Administrator CSA exam with flying colors. The VerificdDumps is one of the top-rated and leading ServiceNow
Certified System Administrator CSA test questions providers.

ServiceNow CSA (ServiceNow Certified System Administrator) certification examis a rigorous test designed to evaluate an
individual's knowledge and skills in using the ServiceNow platform. A ServiceNow CSA certified individual is proficient in managing,
configuring, and implementing various ServiceNow applications and modules. ServiceNow Certified System Administrator
certification is recognized globally and is highly valued by employers who use the ServiceNow platform.

ServiceNow CSA Exam covers a wide range of topics, including system administration findamentals, user interface and navigation,
data management, security, reporting and analytics, integrations, and workflow automation. CSA examis designed to test the
candidate's ability to configure, administer, and maintain the ServiceNow platform. CSA exam consists of 60 muiltiple-choice
questions, and candidates have 90 minutes to complete it.
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CSA Exam Overview & Exam CSA Simulator

The clients can consult our online customer service before and after they buy our CSA study materials. We provide considerate
customer service to the clients. Before the clients buy our CSA study materials they can consult our online customer service
personnel about the products’ version and price and then decide whether to buy them or not. After the clients buy the CSA study
materials they can consult our online customer service about how to use them and the problems which occur during the process of
using, Ifthe clients fail in the test and require the refind our online customer service will reply their requests quickly and deal with the
refund procedures promptly. In short, our online customer service will reply all of the clients’ questions about the CSA Study
Materials timely and efficiently.

ServiceNow is a cloud-based platform that offers a wide range of IT services and solutions for businesses of all sizes. The
ServiceNow Certified System Administrator (CSA) exam s designed to validate the skills and knowledge of professionals who
work with ServiceNow. Passing the CSA Examis a crucial step towards becoming a ServiceNow Certified System Administrator,
which is a highly sought-after certification in the IT industry.

ServiceNow Certified System Administrator Sample Questions (Q217-Q222):
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Which set of steps is used to import spreadsheet data into a ServiceNow table?

A. Select Data Source, Schedule Transform

B. Load Data, Create Transform Map, Run Transform

C. Define Data Source, Select Transform Map, Run Transform
D. Select Import Set, Select Transform Map, Run Transform

Answer: B

Explanation:

Importingspreadsheet datainto a ServiceNow table follows a structured process that ensures data is accurately mapped and
transformed before being added to the target table. The correct process consists of three main steps:

Navigate toSystem Import Sets > Load Data.

Upload thespreadsheet (CSV, Excel, etc.)or connect to anexternal data source.

The system creates anlmport Set Tableto temporarily store the imported data.

ATransform Mapis created to definehow fields from the Import Setmap to fields in thetarget table(e.g,, incident,cmdb_ci).

Field mappingscan be manually configured orauto-mappedif field names match.

Coalesce fieldsare defined toprevent duplicate recordsby identifying unique keys.

TheTransform Mapis executed, transferring data from the Import Set to thefinal target table.

Anytransformation scripts(such as data conversions) are applied during this process.

The imported data is now available in the production table.

1. Load Data (Import Set Creation)2. Create Transform Map (Mapping Fields to Target Table)3. Run Transform (Apply Data to
the Target Table) B: Select Import Set, Select Transform Map, Run Transform You must first load data before selecting an Import
Set.Import Sets are createdafter data is loadedinto the system

C: Select Data Source, Schedule Transform

WhileData Sourcesdefine where data comes from, theydo not load data directly. Scheduling transformationsis optional, but it's not
the primary step-by-step method for importing data.

D: Define Data Source, Select Transform Map, Run Transform

Defining a Data Source is part of setting up external integrations, but it isnot required for a basic spreadsheet import.

Why Other Answers Are Incorrect:

ServiceNow Data Import and Transform Maps

ServiceNow CSA Training Module:"Importing Data and Managing Import Sets" References from Certified System Administrator
(CSA) Official Documentation:

NEW QUESTION # 218
Which statement correctly describes the differences between a Client Script and a Business Rule?

A. A Client Script executes before a record is loaded and a Business Rule executes after a record is updated
B. A Client Script executes on the client and a Business Rule executes on the server

C. A Client Script executes before a record is loaded and a Business Rule executes after a record is loaded
D. A Client Script executes on the server and a Business Rule executes on the client

Answer: B

Explanation:

Reference:In ServiceNow,Client ScriptsandBusiness Rulesare both used to control the behavior of records, but they execute in
different environments and serve different purposes.

Key Differences Between Client Scripts and Business Rules:Feature
Client Script

Business Rule

Execution Location

Runs in the user's browser (client-side)

Runs on the ServiceNow server (server-side)

Execution Timing

Runs when a form loads, is submitted, or a field changes

Runs when a record is inserted, updated, deleted, or queried
Performance Impact

Can impact page load time if not optimized

Can impact database performance if not optimized

Use Cases



Used for form validation, auto-filling fields, UI enhancements

Used for data validation, automation, and enforcing business logic

Explanation of Answer Choices:A. A Client Script executes before a record is loaded, and a Business Rule executes after a record
is loaded Incorrect. Business Rules do not executeonlyafter a record is loaded. They can execute on insert, update, delete, or query
actions.

B: A Client Script executes on the server and a Business Rule executes on the client Incorrect.Client Scripts run on the client
(browser), andBusiness Rules run on the server.

C: A Client Script executes on the client and a Business Rule executes on the server Correct. This is the fimdamental difference
between Client Scripts and Business Rules.

D: A Client Script executes before a record is loaded and a Business Rule executes after a record is updated Incorrect.Client
Scripts run at different times (onLoad, onChange, onSubmit), and Business Rules can execute on multiple database operations, not
just after an update.

References from Certified System Administrator (CSA) Documentation:ServiceNow Product Documentatior# "Client Scripts
Overview" ServiceNow Product Documentatior# "Business Rules Overview"

NEW QUESTION # 219
‘When designing a flow, how do you reference data froma record, in that flow?

A. Drag the data pill onto the flow definition

B. Specify the source table on the data pill related list

C. Drag the table icon onto the flow definition

D. Use the condition builder to specify the desired values
E. Add the table reference using the slush bucket

Answer: A

NEW QUESTION # 220
Your customer would like to create a new template to notify users who are affected by network outages at their site. Which module
would you use to create a new notification?

A. Administration > Notification Overview

B. System Notification > Email > Notifications
C. System Properties > Email > Settings

D. Click Gear > Notifications > New

E. User Preferences > Email > Notifications

Answer: B

Explanation:
Reference: https:/docs.servicenow.com/bundle/rome-servicenow-platform/page/administer/notification/task
/t_CreateANotification.html

NEW QUESTION # 221
What is the name of the conversational bot platform that provides assistance to help users obtain information, make decisions, and
perform common tasks?

A. Virtual Agent
B. Connect Chat
C. Answer Agent
D. live Feed

Answer: A

Explanation:

Theconversational bot platforminServiceNowthat helps usersobtain information, make decisions, and perform common tasksis
calledVirtual Agent.

What is Virtual Agent?Virtual Agent is achatbot frameworkin ServiceNow that allows users to interact with the system usingnatural
language processing (NLP). It automates responses, guides users through processes, and integrates with ServiceNow workflows to



resolve requests efficiently.

Conversational Al & Automation

Uses Al andNatural Language Understanding (NLU)to interpret user input and provide relevant responses.

Predefined Topics & Custom Topics

Comes with pre-built conversation topics (e.g,, resetting passwords, requesting I'T help) and allows organizations to create custom
topics.

Multi-Channel Support

Works with platforms likeMicrosoft Teams, Slack, ServiceNow Chat, and web portals.

Self-Service Capabilities

Enables users to resolve issueswithoutcontacting the Service Desk, improving efficiency.

Integration with ServiceNow Workflows

Can trigger workflows tocreate incidents, update records, retrieve knowledge articles, or complete approvals.

A: Answer Agent

Incorrect: There is no feature named "Answer Agent" in ServiceNow.

B: Live Feed

Incorrect:Live Feedis a social collaboration tool in ServiceNow that allows users to post updates and interact with others, similar to
a message board. It does not provide Al-based conversational assistance.

D: Connect Chat

Incorrect:Connect Chatis ServiceNow's real-timecollaborative chat system, used for direct communication between users and
support agents, but it isnot an Al-driven Virtual Agent.

Key Features of Virtual Agent:Why Other Options Are Incorrect?

ServiceNow Product Documentation - Virtual Agent

Virtual Agent Overview

Setting Up Virtual Agent

ServiceNow Conversational Interfaces

Virtual Agent vs. Connect Chat

References fiom ServiceNow CSA Documentation:

NEW QUESTION # 222
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