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Certified-Administrator exam dumps environment and structure of exam questions greatly help you to perform well in the final
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Salesforce Certified Administrator Sample Questions (Q105-Q110):
NEW QUESTION # 105 
The Human resources department at Northern Trail outfitters wants employees to provide feedback about the managerusing a
custom object in Salesforce. It is important that managers are unable to see the feedback records from their staff.
How should an administrator configure the custom object to meet this requirement?

A. Define a criteria-based sharing rules.
B. Set the default external access to private.
C. Uncheck grant access using Hierarchies.
D. Configure an owner-based sharing rules.

Answer: C
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Explanation:
Explanation
Grant access using Hierarchies is a setting that can be used to configure the custom object to meet this requirement. Grant access
using Hierarchies determines whether access to records of the custom object is granted through the role hierarchy. If this setting is
unchecked, managers are unable to see the feedback records from their staff, unless they are given access by other means, such as
sharing rules or manual sharing.
References:https://help.salesforce.com/s/articleView?id=sf.security_sharing_owd_custom_objects.htm&type=5

NEW QUESTION # 106 
A user at Universal Containers left the company. The administrator needs to create new user for their replacement, but they have
assigned all available users licenses.
What should the administrator do to free up users licenses for the new users?

A. Delete former employees user record.
B. Freeze former employees user record.
C. Deactivate the former employees user record.
D. Change the formers users record to the new user.

Answer: C

Explanation:
Explanation
To free up user licenses for new users, the administrator should deactivate the former employees user record.
This will prevent them from logging in and using Salesforce resources, but preserve their historical activities and data. Deleting or
freezing user records will not release user licenses. References:
https://help.salesforce.com/s/articleView?id=sf.admin_usermgmt_licensing.htm&type=5

NEW QUESTION # 107 
The administrator at Clod Kicks updated the custom object Event to include a lookup field to the primary contact for the event.
When running an event report, They want to reference fields from the associated contact record.
What should the administrator do to pull contact fields into the Custom report?

A. Edit the custom Event report type and add fields related via lookup.
B. Configure formula fields on event to populate contact information
C. Use a dashboard with filters to show Event and Contact data as requested.
D. Create a new report type with event as the primary object and Contact as a related object.

Answer: A

NEW QUESTION # 108 
Dreamhouse Reality just announced its new home concierge offering. This product is unlike anything the company has offered in the
past and follows a different business model.
What Should the administrator Configure to meet this requirement?

A. Create a quick action.
B. Create a new sales process.
C. Create a new Opportunity product.
D. Create a new approval process.

Answer: B

Explanation:
Explanation
A sales process is a set of stages that an opportunity goes through as it moves from creation to close. It can be customized by
administrators to match different business models or product lines within an org. Creating a new sales process can help Dreamhouse
Realty define a different set of stages for its new home concierge offering that is unlike anything the company has offered in the past
and follows a different business model.
Creating a quick action, a new approval process, or a new opportunity product are not solutions for creating a customized sales



process; they are used for different purposes such as creating records, approving records, or adding products to opportunities.
References:
https://help.salesforce.com/s/articleView?id=sf.customize_salesprocess.htm&type=5

NEW QUESTION # 109 
Support reps at Cloud Kicks (CK) are reporting that when they try to close a case, the Closed option in the Case Status picklist is
missing. CK has asked the administrator to find a solution.
Why are the support reps unable to see the Closed option in the specified piclist?

A. The Show Closed Statuses m Case Status Field checkbox is set to the default.
B. The Support Process being used omits Closed as a status choice.
C. The Case record type is missing Closed as a picklist value.
D. The Close Case page layout must be used to close a case.

Answer: B

Explanation:
Explanation
A support process is a feature that allows administrators to define and enforce the stages that a case or work order must go through
based on its record type. A support process determines which values are available for the status field for each record type. If a
support process omits a certain value for the status field, such as Closed, then users will not be able to see or select that value when
working with cases or work orders of that record type. References: https://help.salesforce.com/s/articleView?
id=sf.customize_supporthome.htm&type=5

NEW QUESTION # 110
......
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