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B #72

What is main difference between user experience and usability?

e A. User experience relates to people's perceptions and responses; usability relates to characteristics of the software product.
¢ B. Usability relates to people's perceptions and responses; user experience relates to characteristics of the software product.
e (. Usability is evaluated via reviews; the user experience is evaluated via surveys

¢ D. There is no difference between user experience and usability, they are the same.

Ef: A
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fEERA -

The main difference between user experience and usability is that user experience relates to people's perceptions and responses
when using or anticipating using a system or component, while usability relates to characteristics of the software product that enable
it to be used effectively, efficiently, and satisfactorily under specified conditions. Verified References: [ISTQB Certified Tester
Advanced Level Test Analyst CTAL- TA], Section 5.2.1, page 63.

HE#73
Which of'the following statements about defect-based techniques is TRUE?
SELECT ONE OPTION

¢ A The coverage criteria for black-box test techniques tend to be less systematic than for defect-based test techniques
¢ B. Defect-based testing is a technique that identifies defects in requirements early in the lifecycle

¢ C. Defect-based techniques are mainly used by developers at the component test level

¢ D. Indefect-based testing, the type of defect sought is used as the basis for test design

Ef#: D

A :

Comprehensive and Detailed in Depth Explanation:

* Defect-based techniquesuse the knowledge of defects that have occurred in the past to develop test cases that target similar types
of issues.

* Option Ccorrectly states that defect-based testing focuses on using known defect types as the basis for designing tests.

* Option Ais incorrect because defect-based testing can be applied at various levels, not just the component level.

* Option Bis incorrect since defect-based techniques do not necessarily guarantee more systematic coverage than black-box
techniques.

* Option Dis incorrect because defect-based testing focuses on detecting specific defect types rather than verifying requirements
early.

Hence, the correct answer isC (In defect-based testing, the type of defect sought is used as the basis for test design).

H #74

‘When applying for health insurance from Health4'You, applicants are categorized according to their age, sex, the number of units of
alcohol they consume in an average week, Body Mass Index (BMI), whether in full-time work, and whether a smoker.

Insurance is offered, and the premium is calculated according to the following rules:

* Insurance cover is NOT given to those aged 70 or more, or below 18

* Those who consume more than 14 units of alcohol a week have an additional premium of £25 per month

* Those with a BMI greater than 35 are NOT given insurance cover

* Smokers have an additional premium of £20 per month

* Those in full-time employment have a premium reduction of £20 per month How many test cases are required to give full coverage
for the above rules when using a decision table that excludes rules containing infeasible combinations of condition values?

SELECT ONE OPTION:

A0
B. 1
C.2
D.3

Ef: C

R :

Comprehensive and Detailed In-Depth Explanation:
* Conditions:

* Age (3): Below 18, 18-69, 70+

* Alcohol Consumption (2): #14 units, >14 units

* BMI (2): #35, >35

* Smoking (2): Yes, No

* Employment (2): Full-time, Not full-time

* Feasibility Check:

* Age < 18 and Age # 70: Not covered (2 nvalid cases)
* BMI > 35: Not covered (1 invalid case)



Valid combinations: 3 x 2 x 2 x 2 x 2 =96
Therefore, the correct answer is B (96).

HE#75

You are testing a significant enhancement to theuser interface designfor a mortgage approval program, used internally by mortgage
lenders. There are many user roles involved in the process of reviewing and approving new mortgage applications. You have
completed the testing that ensures the enhancements are functionally correct, and you must now ensure that the enhanced user
interface meets the needs of all user roles in a way that will be considered acceptable by them.

‘Which test technique would be MOST suitable for this next stage of testing?

SELECT ONE OPTION:

A. Exploratory testing

B. Boundary Value Analysis
C. Use Case testing

D. Pairwise testing

Ef: C

A -

Comprehensive and Detailed In-Depth Explanation:

* A (Exploratory testing):Useful for investigating new areas, but not suitable for structured role-based testing.

* B (Use Case testing):Correct. This technique focuses on how different user roles interact with the system, ensuring it meets their
expectations and usability needs.

* C (Parrwise testing):Efficient for combinations of input values, but irrelevant to role-based Ul testing,

* D (Boundary Value Analysis):Focuses on numeric boundaries, not applicable for role-specific usability.

Therefore, the correct answer isB (Use Case testing).

HH #76

REQI a sun cancer warning system shall produce a daily score sheet based on the number of hours expose to the sun and the
intensity of sun radiation.

REQ?2 The number of hours exposed to the sun shall be categorized in A (below 2), B (2 to 4 hours) or C (more than 4 hours)
REQ?3 The intensity of sun radiation shall be labelled as low, medium, high, or extreme.

Based on the requirements stated above a Test Analyst has defined the following three test cases:

How many test conditions to be identified from requirements REQ2 and REQ3, are NOT covered by the three test cases:

A0
B. 1
C.2
D.3

EfE: C

R

Four test conditions to be identified from requirements REQ2 and REQ?3 are not covered by the three test cases. A test condition is
an item or event of a component or systemthat could be verified by one or more test cases, such as a finction, transaction, feature,
quality attribute, or structural element. The test conditions to be identified from REQ2 and REQ3 are:

* Number of hours exposed to the sun= A

* Number of hours exposed to the sun=B

* Number of hours exposed to the sun=C

* Intensity of sun radiation = low

* Intensity of sun radiation = medium

* Intensity of sun radiation = high

* Intensity of sun radiation = extreme

The test conditions that are not covered by the three test cases are:

* Number of hours exposed to the sun= A

* Intensity of sun radiation = low

* Intensity of sun radiation = high

* Intensity of sun radiation = extreme

Verified References: [ISTQB Certified Tester Advanced Level Test Analyst CTAL-TA], Section 2.2.1, page 21.
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