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Here in this Desktop practice test software, the Advanced Field Service Accredited Professional (AP-209) practice questions given
are very relevant to the actual Salesforce AP-209 exam. It is compatible with Windows computers. TestPDF provides its valued
customers with customizable Advanced Field Service Accredited Professional (AP-209) practice exam sessions. The Salesforce
AP-209 practice test software also keeps track of the previous Salesforce AP-209 practice exam attempts.

Salesforce AP-209 Exam Syllabus Topics:

Topic

Details

Topic 1

Assets: This domain examines asset architecture including hierarchies and relationships, and strategies for
tracking and managing customer assets throughout their lifecycle.

Topic 2

Optimization: This domain covers using service objectives for automated scheduling, global optimization
engine capabilities, troubleshooting optimization issues, and strategies to improve scheduling quality and
efficiency.

Topic 3

Implementation Strategies and Design: This domain covers the full consulting project lifecycle from planning
and requirements gathering through deployment, and determining appropriate deployment strategies and
licensing needs for Field Service implementations.

Topic 4

Foundation: This domain addresses modeling complex work structures like work orders, constructing
maintenance plans for recurring service, and customizing the dispatcher console to improve operational
efficiency.
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online, you can contact us any time you encounter any problems. Of course, you can also send us an email to contact with us on the
AP-209 Study Guide. We will reply you the first time. As you know, there are many users of AP-209 exam preparation. But we
work high-efficiently 24/7 to give you guidance.

Salesforce Advanced Field Service Accredited Professional Sample Questions
(Q47-Q52):

NEW QUESTION # 47

Universal Containers would like the Service Appointment times that are displayed on the 'Dispatcher Console' to reflect the actual
times a field worker starts and completes the work. That way, if they finish early, they might be able to add additional work to the
new white space.

‘What implementation approach should the Field Service consultant recommend?

e A Tell Universal Containers that it is not a best practice to change the 'Scheduled Start' and 'Scheduled End' fields. It would
be good for Universal Containers to know what the original 'Scheduled Start' and the original 'Scheduled End' values were
and compare them with the 'Actual Start' and 'Actual End' fields for reporting scheduling efficacy

¢ B. Create a Service Appointment action for 'Check In' for the field worker to manually update the 'Status',

'Scheduled Start' and 'Actual Start' fields. Create another Service Appointment action for 'Check Out' for the field worker to
manually update the 'Status', 'Scheduled End' and 'Actual End' fields

¢ (. Create a Field Service Mobile flow that will allow a field worker to update the 'Scheduled Start' and
'Actual Start' fields when they change the 'Status' to 'In Progress' and updates the 'Scheduled End' and
'Actual End' fields when they change the 'Status' to 'Completed'

e D. Create two custom date/time fields to track the origmal scheduled times. Create a Field Service Mobile flow that will allow
a field worker to update the 'Scheduled Start' and 'Actual Start' fields when they change the 'Status' to 'In Progress' and
updates the 'Scheduled End' and 'Actual End' fields when they change the 'Status' to 'Completed'. Advise Universal
Containers that there could be instances where the
'Dispatcher Console' will not update right away if the field worker is offline

Answer: C

Explanation:

The requirement is specifically to free up white space on the Gantt when a tech finishes early.

* Option D is correct. The Gantt chart visual blocks are drawn based on Scheduled Start and Scheduled End. Ifa tech finishes a 2-
hour job in 30 minutes, the Gantt bar will remain 2 hours long unless the Scheduled End is updated. By using aMobile Flowto
updateboththe Actuals (for reporting) and the Scheduled (for the Gantt), the bar shrinks, revealing 1.5 hours of open availability for
the dispatcher to utilize.

* Option C is the "Purist" data view (don't change scheduled), but it fails the specific business requirement of allowing new work to
be added immediately.

* Option A suggests creating custom fields for the original times, which is a valid part of the solution (to keep a history), but Option
D describes the core functional mechanism (Flow updating the standard fields) required to achieve the Gantt behavior. The "Offline"
warning in A is true but D is the more direct configuration answer.

NEW QUESTION # 48

A dispatcher notices that the Service Territory schedule for the next week is full with routine maintenance appointments, while there
are several urgent repair jobs still waiting to be scheduled in the appointment list.

Which three actions should the dispatcher take to schedule the urgent repair jobs?

A. Use 'Global Optimization' to optimize the territory schedule for the next week

B. Invoke 'Resource Schedule Optimization' for each Service Resource in the Service Territory
C. Manually update the 'Assigned Resource' on each of the urgent repairs

D. Ensure that the maintenance Service Appointments are not 'Pinned' and can be rescheduled
E. Check the 'Scheduling Priority’ of the repair and maintenance Service Appointments

Answer: A,D,E

Explanation:

The goal is to fit high-priority work into a schedule already filled with low-priority work.

* Option B is correct. The system must know that the Repair jobs are more important than the Maintenance jobs. This is handled by
theScheduling Priorityfield (used in the optimization logic to decide which job to drop if there is a conflict) or the Priority field
mapped to Service Objectives.
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* Option C is correct.Global Optimizationis the best tool here. It will look at the entire week, see the high-priority unscheduled jobs,
and the low-priority scheduled jobs. It will then un-schedule or move the maintenance jobs to make room for the urgent repairs.

* Option D is correct. For Optimization to work, the existing maintenance appointments mustnot be Pinned. If they are pinned, the
optimizer treats themas immovable rock, and it won't be able to free up the time needed for the repairs.

* Option A (Manual assignment) is inefficient and risky (could double-book). Option E (Resource Schedule Optimization) optimizes
one person at a time; Global Optimization is better suited for balancing the load across the whole territory.

NEW QUESTION # 49
‘Which of the following objects have fieldsets that allow controlling how the data is displayed in the
'Dispatcher Console'? (Choose 3 options)

A. Service Territory

B. Assigned Resource
C. Service Appointment
D. Resource Absence
E. Service Resource

Answer: C.D.E

Explanation:

The Dispatcher Console (Gantt) allows admins to customize which fields are visible in various panels and tooltips using standard
Salesforce Field Sets.

* A'is correct (Resource Absence):You can control what information appears when a dispatcher hovers over a non-availability
block (e.g., "Sick Day," "Doctor's Appointiment") by editing the field set on the Resource Absence object.

* Bis correct (Service Appomtment):This is the most heavily customized object. You can configure field sets to control the columns
in the Appointment List, the text shown on the Gantt bar, and the fields in the tooltip (hover).

* C 1s correct (Service Resource):You can customize the resource list (left-hand side of the Gantt) to show fields like "Vehicle
Type," "Skill Level," or "Phone Number" by editing the field set on the Service Resource object.

* Options D and E:Service Territory and Assigned Resource do not have direct field sets that control the Dispatcher Consolelayout
in the same way the primary transactional objects do.

NEW QUESTION # 50

A Customrer is outsourcing some of the maintenance work to third-party contractors (named contractors, not capacity based).
Unlike internal employees who have consistent working hours (Mon-Fri, 8 am-5 pm), contractors' working hours vary from day to
day.

The internal employees' availability is set with Operating Hours, while the contractors' availability is set with Shifts on top of these
Operating Hours. As a result, on days where the contractor's workday ends at 4 pm, for some reason the contractors still show up
as valid candidates for a visit scheduled to end at 5 pm.

‘What should a consultant change to prevent such behavior?

e A. Set the contractors as a 'Capacity Based' resources and limit their working hours per day

¢ B. Instead of using Shifts, create multiple 'Operating Hours' records and assign each record to the contractor STM (Service
Territory Member) and change on a daily basis

e (. Create an 'Operating Hours' record with no time slots and assign it to the contractors through the STM (Service Territory
Member) record. That will override the Territory's regular 'Operating Hours' and the contractor's availability will be derived
only from Shifts

e D. Change the current 'Operating Hours' assigned to everyone to end at 4 pm (instead of 5 pm) and set the
4 pmtill 5 pmavailability using Shifts

Answer: C

Explanation:

This issue arises because Salesforce Field Service calculates availability by combining Operating Hours AND Shifts. Ifa user has
Operating Hours of 9-5, they are fundamentally "Available" during that time. A Shift is typically used to add or extend availability (or
define it if using specific settings), but standard Operating Hours often take precedence as the "Base."

* Option A is correct. To have a resource's availability definedexclusivelyby variable Shifts, the best practice is to assign thema
"Shell" or "Empty" Operating Hours record (one with zero time slots defined). With no base hours, the system looksonlyto the Shifts
to determine when the resource is working, This ensures that if'a Shift ends at 4 PM, the resource is truly unavailable at 5 PM.

* Option B is administratively impossible (you cannot automate changing the STM Operating Hours record lookup daily without



complex custom code, and it's not a standard practice).

NEW QUESTION # 51
An admin notices that an org currently has a large number of qualified candidates per Service Appointiment.
How can the admin reduce the number of candidates per appointment in order to improve optimization quality?

¢ A. The admin should use database Service Objectives such as 'Minimize Travel, 'Resource Priority' and
'Resource Preferences'

¢ B. The admn should reduce the number of available candidates for each appointment by addingadditional Work Rules,
starting with the '"Match Territory', "Working Territories', "Maximum Travel From Home' and 'Extended Match' Work Rules in
case they are not already applied

¢ (. The admin should log a support case, as the system should be able to handle this amount of qualified candidates

¢ D. The admin should move some of the resources to a different Service Territory with fewer resources; alternatively, create a
new Service Territory and assign it resources

Answer: B

Explanation:

In Salesforce Field Service, the scheduling engine creates a list of "Qualified Candidates" based on Work Rules (Hard Constraints).
Ifa search returns too many candidates, it places a heavy load on the CPU and can degrade optimization performance.

* Option D is correctbecause Work Rules are the mechanismused to filter candidates. Adding rules like Match Territory(ensuring
the resource belongs to the territory),Maximum Travel from Home (filtering out distant resources), orExtended Match(matching
custom criteria) effectively reduces the pool of eligible techniciansbeforethe system attempts to score them. This improves the speed
and quality of the schedule.

* Option A is incorrect because Service Objectives are "Soft Constraints." Theyrankcandidates (giving thema score of 0-100) but
do not remove them from the [ist.

* Option B is a manual structural change that doesn't address the configuration issue.

* Option C is incorrect because optimization performance is directly controlled by the efficiency of the configuration (Scheduling
Policy).

NEW QUESTION # 52
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