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NEW QUESTION # 61 
Your customer wants to deploy a generative AI model to summarize customer feedback across channels?
Which AI Foundation component is best suited for this task?

A. Generative AI hub
B. Joule Studio
C. SAP Knowledge Graph
D. SAP Document AI

Answer: A

NEW QUESTION # 62 
Your customer wants to deploy a generative AI model to summarize customer feedback across channels. Which AI Foundation
component is best suited for this task?

A. Generative AI hub
B. Joule Studio
C. SAP Knowledge Graph
D. SAP Document AI

Answer: A

Explanation:
The Generative AI hub is the most suitable component within SAP's AI Foundation for summarizing customer feedback across
channels. As per SAP Business AI documentation, the Generative AI hub provides enterprise-grade orchestration of generative AI
models, enabling tasks such as text summarization, content generation, and natural language processing. This component is designed
to handle large-scale, cross-channel data inputs, making it ideal for summarizing customer feedback. SAP Document AI focuses on
extracting insights from structured documents, Joule Studio is a low-code environment for building AI applications, and SAP
Knowledge Graph contextualizes data relationships but is not optimized for generative tasks. The Generative AI hub ensures secure,
compliant, and scalable processing, delivering accurate summaries to support business decisions.
Reference:
---

NEW QUESTION # 63 
In SAP Business AI, what are some safeguards for protecting customer data? Note: There are 3 correct answers to this question.

A. Clean core maintenance
B. Consent-based model training
C. Tenant isolation
D. Sustainability
E. SAP-hosted AI infrastructure

Answer: B,C,E

NEW QUESTION # 64 
You are asking Joule to create a new purchase requisition. Which interaction pattern does your request represent?

A. Transactional
B. Commercial
C. Financial
D. Informational

Answer: A

Explanation:
Creating a new purchase requisition with Joule represents a transactional interaction pattern. As per SAP Business AI
documentation, transactional interactions involve executing specific business processes, such as creating, updating, or managing
records within SAP systems. Joule's ability to handle such tasks streamlines operations by automating workflows and reducing



manual effort. Informational interactions focus on retrieving data, commercial and financial are not defined interaction patterns in
SAP's framework, and the act of creating a requisition is distinctly transactional. This capability enhances efficiency in procurement
processes, allowing users to focus on strategic tasks while Joule manages operational activities seamlessly.

NEW QUESTION # 65 
(Which of the following makes SAP a trusted AI partner? Note: There are 3 correct answers to this question.)

A. Unique access to, and understanding of, business data
B. Unparalleled collaborations with leading general-purpose AI technology providers
C. The AI use case 'Risk Classification & Assessment Process' within the SAP AI Ethics Handbook
D. Affirming the guiding principles of the UNESCO Recommendation on the Ethics of AI
E. Commitment to data protection, privacy, security, and ethics

Answer: C,D,E

Explanation:
Comprehensive and Detailed Explanation From Exact Extract: SAP is positioned as a trusted AI partner due to its strong
commitment to data protection, privacy, security, and ethics, its affirmation of the UNESCO Recommendation on the Ethics of AI,
and the inclusion of the 'Risk Classification & Assessment Process' as an AI use case in the SAP AI Ethics Handbook, which
ensures structured risk reviews and ethical AI development.
Exact extracts supporting this:
Commitment to data protection, privacy, security, and ethics: "SAP's AI Ethics efforts are guided by a multi-stakeholder approach
and a strong governance framework, coordinated by the AI Ethics Office. The approach is based on SAP's Global AI Ethics Policy
and development standards for responsible AI innovation... Principles include proportionality and do not harm, safety and security,
fairness and non-discrimination, sustainability, right to privacy and data protection, human oversight and determination, transparency
and explainability, responsibility and accountability, awareness and literacy, and multistakeholder and adaptive governance and
collaboration."sap.com "SAP prioritizes data privacy and security, ensuring customer data remains safeguarded within its ecosystem.
Customer data is not shared with third-party large language model (LLM) providers for training their models."sap.com Affirming the
guiding principles of the UNESCO Recommendation on the Ethics of AI: "Our guiding principles are based on UNESCO's
Recommendation on the Ethics of Artificial Intelligence."sap.com "...affirming the 10 guiding principles of the UNESCO
Recommendation on the Ethics of Artificial Intelligence. These principles cover proportionality and do no harm, safety and security,
fairness and non-discrimination, sustainability, right to privacy and data protection, human oversight and determination, transparency
and explainability, responsibility and accountability, awareness and literacy, and multi-stakeholder and adaptive governance and
collaboration."news.sap.com "SAP's AI Ethics policy is based on the UNESCO Recommendation on the Ethics of Artificial
Intelligence, ensuring human-centered AI systems that respect and augment humans while retaining human oversight."sap.com The
AI use case 'Risk Classification & Assessment Process' within the SAP AI Ethics Handbook: "The assessment process enables
SAP to conduct a structured review that targets critical AI risks. Our product standard risk management framework helps to ..."
"Risk Classification & Assessment Process Flowchart."sap.com "...the establishment of our AI use case 'Risk Classification &
Assessment Process' within our AI Ethics Handbook."learning.sap.com Other options are incorrect because:
Option B: While SAP leverages business data responsibly and has understanding through grounding AI in customer data, it does not
claim "unique access" as data usage is governed by customer agreements and opt-outs, emphasizing shared rather than exclusive
access.
Option D: SAP has collaborations with AI providers like Cohere, Microsoft, and others, but these are described as strategic
partnerships rather than "unparalleled," with focus on ecosystem integration rather than being a primary trust factor in ethics contexts.
Reference from Positioning SAP Business AI Solutions as part of SAP Business Suite documents or Study Guide: Derived from the
official SAP AI Ethics Handbook and related product pages, as well as the SAP Learning course "Discovering SAP Business AI,"
which highlights responsible AI practices in positioning SAP Business AI within the SAP Business Suite. The UNESCO affirmation
and risk assessment process are key elements in the C_BCBAI_2502 study materials for ethical AI positioning.
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