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Salesforce Loyalty Management Accredited Professional AP-212
Priifungsfragen mit Losungen (Q68-Q73):

68. Frage

A loyalty Program would like to set up a new process where a push notification or email will be sent to the client immediately after a
voucher is added to their member account within Salesforce Marketing Cloud.

The notification message will require the "first name" and the "membership number" to personalize the message and, a custom object
named

"voucher issued" with the necessary data attributes.

Which option for the entry event should be selected as the preferred implementation approach that can meet the requirements with
the least amount of development effort?

o A

salesforce

salesforce

Antwort: B

For the scenario described, where a loyalty program wants to send an immediate notification after a voucher is added to a member's
account, the entry event in Salesforce Marketing Cloud needs to trigger off of the creation of a record in Salesforce that contains the
necessary data attributes for personalization.

Option C is the most suitable choice because it specifies an entry event based on the "Voucher," "Contact," and
"LoyaltyProgramMember" objects. This approach aligns with the requirements because it directly utilizes the "first name" from the
Contact object and the "membership number" from the LoyaltyProgramMember object, which are necessary for personalizing the



notification message.

Moreover, Option C would likely require the least amount of development effort because it leverages existing Salesforce data and
related objects without the need for additional configuration or data extensions. In contrast, other options would require the setup of
a data extension or custom objects that may not be directly tied to the triggering event, thereby increasing the complexity and
development effort.

In Salesforce Marketing Cloud, Journey Builder is the tool that would be used to create this customer journey.

It allows for the configuration of entry events based on data changes in Salesforce, such as the addition of a voucher to a member's
account. The real-time nature of this trigger is essential for the immediate notification requirement.

According to Salesforce's official documentation, using Salesforce data as the entry source for a journey allows for real-time
messaging based on record creation or updates. This means that as soon as a voucher record is created or updated in Salesforce,
the entry event can trigger and begin the journey, which will send the personalized notification to the member.

In practice, setting up this entry event in Journey Builder would involve specifying the criteria for the trigger (in this case, the creation
of a voucher) and mapping the necessary data fields for personalization. This is consistent with Salesforce's best practices for
creating personalized, real-time customer engagements through Journey Builder.

Salesforce's documentation on Journey Builder and real-time event triggers provides further details on how to configure these types
of journeys and can be referred to for step-by-step guidance and the latest feature updates.

69. Frage
What is a business use case for integrating Marketing Cloud Personalization with Loyalty Management?

A. To create unified profile from multiple source of truth and build a golden record.
B. To be able to send personalized marketing emails in batches.

C. To enable the purchasing of products and take payment.

D. To offer promotions in real-time to customers.

Antwort: D

Begrindung;

Integrating Marketing Cloud Personalization with Loyalty Management serves the crucial business use case of offering real-time
promotions to customers. This integration allows for the dynamic presentation of personalized offers and promotions to loyalty
members based on their current interactions, preferences, and loyalty status. By leveraging real-time data and personalized content,
businesses can enhance customer engagement, encourage repeat purchases, and foster a deeper connection with their brand,
ultimately driving loyalty program success and customer satisfaction.

70. Frage

A Loyalty Program Manager has proposed a new promotion with the following redemption requirements on their non-qualifying
points for the two respective tiers.

* for Gold-tier members, a single non-qualifying point is equal to $2 if the total purchase value is $200 or more.

* for Gold-tier members, a single non-qualifying point is equal to $1 if the total purchase value is less than

$200.

* for Gold-tier members, a single non-qualifying point is equal to $1, irrespective of the total value of the purchase.

Considering the above requirements, which three redemption rule options should be selected for the proposed promotion?

¢ A "Gold" tier member with the transaction amount is >= $200, then "Outcome": non-qualifying point deduction = transaction
amount / 2.

e B. "Blue" tier member with any transaction amount, then "Outcome": non-qualifying point deduction = transaction amount.

e C. "Blue" tier member with any transaction amount is <= $200, then "Outcome"; non-qualifying point deduction = transaction
amount.

¢ D. "Gold" tier member with the transaction amount is >= $200, then "Outcome": tier-qualifying multiplier
=2

e E. "Gold" tier member with the transaction amount is >= $200, then "Outcome": non-qualifying point deduction = transaction
amount.

Antwort: A,B,E

71. Frage
‘When setting up a Loyalty Program what is one of the ways a company can measure member engagement with the Loyalty



Program?

A. Analytics Studio

B. Benefits types

C. Qualifying Currency
D. Transaction Journals

Antwort: D

Begrindung;

One of the ways a company can measure member engagement with the Loyalty Programis through Analytics Studio. Analytics
Studio is a powerful tool within Salesforce that allows organizations to create custom dashboards and reports based on their data.
By leveraging Analytics Studio, a company can analyze various aspects of the Loyalty Program, such as member activity,
redemption rates, point accumulation, and more.

This mnsight can help identify trends, areas for improvement, and opportunities to enhance member engagement and loyalty.

72. Frage
What are the three required steps in settings up Loyalty promotion with Salesforce CDP and Marketing Cloud?

A. Automatically Add a New Individual Relationship

B. Activating and Publishing the Segment

C. Send Loyalty Promotion Segments to marketing Cloud
D. Enable Connector Settings on all the Loyalty Objects
E. Enable Service Connector for Promotion Escalations.

Antwort: B,C.E

Begrindung;

Setting up a loyalty promotion with Salesforce CDP (Customer Data Platform) and Marketing Cloud involves several critical steps
to ensure seamless integration and functionality. The first step, 'Send Loyalty Promotion Segments to Marketing Cloud,’ involves
identifying and segmenting your loyalty members in Salesforce CDP and then transferring these segments to Marketing Cloud for
targeted marketing efforts. 'Activating and Publishing the Segment' is crucial as it makes the segment available for use within
Marketing Cloud, allowing for personalized engagement with the segmented audience. Lastly, "Enable Service Connector for
Promotion Escalations' is essential for ensuring that any promotional activities or escalations are properly managed and
communicated between Salesforce CDP, Loyalty Management, and Marketing Cloud, providing a cohesive experience across
platforms.
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