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As we all know, through the judicial examination, you need to become a lawyer, when the teacher is need through the teachers'
qualification examinations. If you want to be an excellent elites in this line, you need to get the Salesforce Certified Platform User
Experience Designer certification, thus it can be seen through the importance of qualification examination. Only through qualification
examination, has obtained the corresponding qualification certificate, we will be able to engage in related work, so the Plat-UX-101
Test Torrent is to help people in a relatively short period of time a great important tool to pass the qualification test.

There is no another great way to pass the Salesforce Plat-UX-101 exam in the first attempt only by doing a selective study with valid
Plat-UX-101 braindumps. If you already have a job and you are searching for the best way to improve your current Plat-UX-101
test situation, then you should consider the Plat-UX-101 Exam Dumps. By using our updated Plat-UX-101 products, you will be
able to get reliable and relative Plat-UX-101 exam prep questions, so you can pass the exam easily. You can get one-year fiee Plat-
UX-101 examupdates from the date of purchase.

>> Plat-UX-101 Exam Sample <<

Three Formats for Salesforce Plat-UX-101 Practice Tests: Plat-UX-101 Exam
Prep Solutions

You can download our Plat-UX-101 guide torrent immediately after you pay successfully. After you pay successfully you will
receive the mails sent by our systemin 10-15 minutes. Then you can click on the links and log in and you will use our software to
learn our Plat-UX-101 prep torrent immediately. For the examinee the time is very valuable for them everyone hopes that they can
gain high efficient learning and good marks. Our Plat-UX-101 Test Prep is of high quality. The passing rate and the hit rate are both
high. The passing rate is about 98%-100%. We can guarantee that you have a very high possibility to pass the exam

Salesforce Certified Platform User Experience Designer Sample Questions
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NEW QUESTION # 49

Cloud Kicks (CK) is going to launch a new Salesforce process for itsCustomer Service team. After Launch, CK wants to ensure
the process is working well for its customer service representatives.

Which three Salesforce tools should be used to track and measure the adoption of the new process?

Choose 3 answers

A. Custom Permission Sets

B. Salesforce Surveys for user Satisfaction
C. Visualforce App

D. User Engagement Dashboard and Report
E. Chatter polls

Answer: B,.D.E

Explanation:

To track and measure the adoption of the new process, CK should use the following Salesforce tools:

User Engagement Dashboard and Report: This tool provides insights into how users are interacting with Salesforce, such as the
number of logins, page views, actions, and time spent. It can help CK identify which users are adopting the new process and which
ones need more training or support.

Salesforce Surveys for user Satisfaction: This tool allows CK to create and send surveys to its customer service representatives to
collect feedback on the new process, such as their satisfaction, challenges, and suggestions. It can help CK measure the impact of
the new process on the user experience and satisfaction.

Chatter polls: This tool enables CK to create and post simple polls on Chatter to gather quick opinions or preferences fromiits
customer service representatives. It can help CK engage with its users and get their input on the new process.

1: User Engagement Dashboard and Report

2: Salesforce Surveys for user Satisfaction

3: Chatter polls

NEW QUESTION # 50
Cloud Kicks is launching a new Salesforce org and wants to test its levels of accessibility, including keyboard navigation.
Which detail could be verified by testing keyboard navigation for accessibility?

¢ A. Tabbing order is logical.
¢ B. Actionable itens are highlighted in a specific color.
¢ C. Keyboard actions provide audio feedback.

Answer: A

Explanation:

Keyboard navigation is a way of interacting with a web application using only the keyboard, without a mouse or a touch screen.
Keyboard navigation is essential for users who have visual impairments, motor disabilities, or other accessibility needs. Keyboard
navigation also benefits users who prefer to use the keyboard for efficiency or convenience. One of the aspects of keyboard
navigation that can be tested for accessibility is the tabbing order, which is the order in which elements on a page receive focus when
the user presses the Tab key. The tabbing order should be logical, meaning that it follows the natural reading order of the page and
the expected user workflow. A logical tabbing order helps users navigate the page easily and intuitively, without skipping or
repeating elements. A logical tabbing order also helps screen readers announce the elements in a meaningful sequence. Therefore,
testing the tabbing order for logic is a way of verifying keyboard navigation for accessibility. The other options are not related to
keyboard navigation. Keyboard actions do not provide audio feedback by default, although some screen readers may have this
feature. Actionable itens are not highlighted in a specific color, although they may have a visible focus indicator, such as a border or
an outline, to show which element has focus. The color of the focus indicator is not a factor for keyboard navigation, as long as it is
distinguishable from the background.Keyboard Shortcuts,Use Lightning Experience with a Screen Reader, Accessibility in LWR
Sites

NEW QUESTION # 51

Cloud kicks wants to hire a deal closer.

Which three activities wouldsomeone in this role do each day?
Choose 3 answers

e A, Customize and administer Salesforce.



B. Review and work through their list of leads or opportunities.
C. Create cases from issues.

D. Update existing prospect and customer records.

E. Log activities such as calls, emails, and notes.

Answer: B,D.E

Explanation:

A deal closer is someone who is responsible for closing sales deals with prospects and custormers. They need to update existing
prospect and custommer records to keep track of their interactions and status. They also need to log activities such as calls, emails,
and notes to document their communication and follow-ups. They also need to review and work through their list of leads or
opportunities to prioritize their tasks and identify the best prospects to focus on. These activities are essential for a deal closer to
manage their pipeline and achieve their sales goals. Creating cases fromissues and customizing and administering Salesforce are not
activities that a deal closer would do each day. These are more likely to be done by a customer service agent or a Salesforce
administrator, respectively.[Salesforce Certified User Experience Designer Exam Guide], [UX Designer Certification Prep: User
Research], [UX Designer Certification Prep: User Roles and Personas]

NEW QUESTION # 52

A UX Designerhas created a new form for a call center that takes special delivery information fromits customers.
The designer wants to ensure the call center staff finds the form easy and intuitive to use.

Which kind of testing should be conducted to validate this?

A. Usability Testing
B. Qualitative

C. Focus Groups
D. Survery

Answer: A

Explanation:

Usability testing is a type of testing that evaluates how easy and intuitive a product or service is to use by observing real users
performing specific tasks. Usability testing can help the UX Designer to measure the effectiveness, efficiency, and satisfaction of the
new form for the call center staff. Usability testing can also help to identify any usability issues or areas for improvement in the form
design. Usability testing can be conducted in various ways, such as moderated or unmoderated, remote or in-person, qualitative or
quantitative, or using various tools and methods12.Reference:

Usability Testing
Usability Testing Methods

NEW QUESTION # 53
Cloud Kicks (CK) is going mobile and wants to ensure its Salesforce app aligns with company branding,
Which element could be customized in the Salesforce app to match CK's branding?

e A Search bar layout and loading page background
e B. Brand color and loading page logo
e C. Background image and focus link color

Answer: B

Explanation:

The Salesforce app allows administrators to customize the brand color and the loading page logo to match the company's branding,
The brand color affects the key user interface elements such as the header, buttons, and search bar. The loading page logo is the
image that appears after a mobile user logs in. These elements can be customized from Setup by entering Salesforce Branding in the
Quick Find box, then selecting Salesforce Branding. The other elements, such as the search bar layout, the background image, and
the focus link color, are not customizable in the Salesforce app.Reference:

Customize Salesforce Mobile App Branding

How Salesforce App Branding Works

NEW QUESTION # 54



Passing the Salesforce Certified Platform User Experience Designer Plat-UX-101 examis your best career opportunity. The rich
experience with relevant certificates is important for enterprises to open up a series of professional vacancies for your choices. Our
Salesforce Plat-UX-101 learning quiz bank and learning materials look up the latest Plat-UX-101 questions and answers based on
the topics you choose.
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