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NEW QUESTION # 60 
Which two of the following are valid terminologies in the GPE system?
(Choose two)
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A. Predictive Trunk Groups
B. Journey Timeline
C. Visitor Engagement Language
D. Outcomes

Answer: B,D

NEW QUESTION # 61 
Which tool within Genesys Cloud provides access to Predictive Routing performance metrics?
Response:

A. Workforce Management
B. Analytics API
C. Queue Performance Dashboard
D. Interaction Details View

Answer: C

NEW QUESTION # 62 
When creating a new queue in Genesys Cloud for Predictive Routing, which of the following is required?
Response:

A. Segment membership rules
B. Historical customer satisfaction scores
C. At least one outbound campaign
D. A routing method selection

Answer: D

NEW QUESTION # 63 
Which Genesys Cloud interface allows agents to view a customer's digital journey in real-time?
Response:

A. Predictive Engagement Journey Panel
B. Workforce Engagement Panel
C. Architect
D. Interaction Details View

Answer: A

NEW QUESTION # 64 
Which of the following best describes the core purpose of Genesys Predictive Engagement (GPE)?
Response:

A. Forecasting agent schedules
B. Automating outbound call flows
C. Automatically adjusting billing cycles for digital campaigns
D. Proactively engaging website visitors to influence outcomes

Answer: D

NEW QUESTION # 65
......
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