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Salesforce Administer, Extend, and Automate Salesforce Sample Questions
(Q12-Q17):
NEW QUESTION # 12 
A user at Cloud Kicks has informed the administrator that they are unable to log in to Salesforce via multi-factor authentication.
Which two area should the administrator review to understand potential root causes?
Choose 2 answers

A. Identity Verification History
B. Login History
C. Setup Audit Trail
D. Debug Logs

Answer: A,B

Explanation:
Identity Verification History is a tool that tracks the verification methods used by users when they log in to Salesforce via multi-factor
authentication. It can help identify any issues or errors related to verification methods such as email, phone, or app. Login History is
a tool that tracks the login attempts and status of users who access Salesforce. It can help identify any issues or errors related to
login credentials, IP addresses, browser types, or locations.

NEW QUESTION # 13 
An administrator at Cloud Kicks has been tasked by the compliance team to flag where sensitive information is stored in Salesforce.
What feature should the administrator use to fulfill this requirement?

A. Field-Level Security
B. Classic Encryption
C. Data Classification
D. Schema Builder

Answer: C

NEW QUESTION # 14 
A set of Cases records with a specific record type needs to be restricted so that only a Support manager and four Support users
have access. What can you do as a system administrator to meet this requirement? * (1 Point)

A. Remove the record type access for all users except the 5 mentioned
B. Create a criteria-based sharing rule for the 5 users
C. Givethe"ViewAllData"permissiontothe5mentionedusersusingpermissionsets
D. Create a new profile and assign the 5 users to the new profile

Answer: B

NEW QUESTION # 15 
Which two deployment tools should be used to deploy metadata from a Developer Edition organization to another organization?
Choose 2 answers

A. Change sets
B. Salesforce Extensions for Visual Studio Code
C. Data Loader
D. Ant Migration Tool

Answer: A,D

NEW QUESTION # 16 



AW Computing created new multi-tier service plans. The primary difference between the packages Is the length of the term. The
company wants to capture start and end dates for each service plan sold, which can direr from the contract dates of the subscription.
How should an administrator ensure the data is captured properly?

A. Make a validation rule on the Opportunity Product object to require custom date fields based on the product family.
B. Create a new price book for service plans with term lengths.
C. Configure formula fields to reflect the close date of the opportunity.
D. Build a validation rule on the Opportunity object to require custom date fields based on the product(s) selected.

Answer: C

NEW QUESTION # 17
......
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