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Salesforce Certified MuleSoft Hyperautomation Developer Sample Questions
(Q13-Q18):
NEW QUESTION # 13 
A Salesforce flow needs to connect to external APIs provided by Northern Trail Outfitters (NTO) and AnyAirlines to retrieve data.
Which three steps should be taken to connect to the external APIs? (Choose three.)

A. Create External Services in Salesforce for NTO and AnyAirlines.
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B. Create Named Credentials in Salesforce for NTO and AnyAirlines.
C. Use a Virtual service to call and consume the appropriate API in the Salesforce flow.
D. Use an Action element to call and consume the appropriate API in the Salesforce flow.
E. Create Named Credentials in Anypoint for NTO and AnyAirlines.

Answer: A,B,D

Explanation:
To connect a Salesforce flow to external APIs, follow these steps:
Create Named Credentials in Salesforce:
Named Credentials in Salesforce simplify the authentication process by storing the URL and authentication details needed to call the
external service. Set up Named Credentials for both NTO and AnyAirlines APIs.
Navigate to Salesforce Setup > Named Credentials > New Named Credential.
Enter the details for NTO API, including the endpoint URL and authentication settings.
Repeat the process for the AnyAirlines API.
Create External Services in Salesforce:
External Services allow you to register the external APIs with Salesforce so that they can be invoked from a flow.
Navigate to Salesforce Setup > External Services > New External Service.
Use the OpenAPI/Swagger or RAML specification files provided by NTO and AnyAirlines to register their APIs.
This step involves importing the API specifications and configuring the services, which will be used in the flow.
Use an Action Element in Salesforce Flow:
Within Salesforce Flow, use the Action element to call the external services that were registered.
This involves adding an Action to your flow and selecting the appropriate External Service action that corresponds to the API
method you want to invoke.
References:
Salesforce External Services Documentation
Salesforce Named Credentials Documentation

NEW QUESTION # 14 
Northern Trail Outfitters developed an integration between its two Salesforce orgs using MuleSoft Composer.
Which two actions should be taken before testing the Composer flow? (Choose two.)

A. Ensure the flow trigger is connected to a sandbox instance of Salesforce.
B. Ensure MuleSoft Composer is installed on both the source and target orgs.
C. Ensure action steps are connected to a sandbox instance of Salesforce.
D. Ensure the credentials to the target production org are still valid.

Answer: A,C

Explanation:
Flow Trigger Connection:Before testing any Composer flow, it is crucial to connect the flow trigger to a sandbox instance of
Salesforce. This ensures that testing does not impact the production environment. The sandbox provides a safe space to simulate
real-world conditions without the risk of data corruption or unintended actions in the live system.
Reference:Salesforce Sandbox Documentation
Action Steps Connection:Similar to the flow trigger, action steps within the Composer flow should also be connected to a sandbox
instance. This allows comprehensive testing of the flow's functionality, ensuring that each step performs as expected without affecting
the production data.
Reference:MuleSoft Composer Guide
Ensuring Validity of Credentials:While it is important to ensure that credentials to the production org are valid when moving to
production, for testing purposes, the emphasis is on sandbox connections. The credentials should be verified to avoid disruptions
during testing.
Reference:MuleSoft Composer Flow Setup
Installation of MuleSoft Composer:MuleSoft Composer does not need to be installed on both the source and target orgs as it
operates independently and connects to these orgs through provided credentials.
Reference:MuleSoft Composer Installation

NEW QUESTION # 15 
Which component of Anypoint Platform is responsible for enforcing API policies?



A. API Gateway
B. API Manager
C. API Analytics
D. API Runtime

Answer: A

Explanation:
The component of Anypoint Platform responsible for enforcing API policies is the API Gateway:
API Gateway:
The API Gateway is a runtime component that enforces policies applied to APIs. It acts as an intermediary that manages API traffic,
security, and performance by applying the policies configured in API Manager.
Policies such as rate limiting, security, transformation, and monitoring are enforced at the API Gateway to ensure that APIs are
accessed securely and efficiently.
References:
Anypoint Platform API Gateway Documentation

NEW QUESTION # 16 
AnyAirlines needs to automatically sync Salesforce accounts with NetSuite customers using a MuleSoft Composer flow. The
Address field in the Salesforce Account object is a compound field consisting of the simple fields: Street, City, State, Zip, and
Country.
However, the Address field in the NetSuite Customer entity is a list consisting of the simple fields: Street, City, State, Zip, and
Country.
Which task must be performed to map fields of the Salesforce Address compound field to the corresponding fields of the NetSuite
Address list in the flow?

A. Combine the Salesforce address-related fields into a list using a custom formula field in Salesforce.
B. Combine the Salesforce address-related fields into a list using a custom expression in Composer.
C. Combine the Salesforce address-related fields into a list using the Get records action in Composer.
D. Break up the NetSuite Address list into fields that match Salesforce address-related fields using a custom formula field in
NetSuite.

Answer: B

Explanation:
To map fields of the Salesforce Address compound field to the corresponding fields of the NetSuite Address list in MuleSoft
Composer, you need to perform the following task:
Custom Expression in Composer:
Use a custom expression in MuleSoft Composer to combine the individual address-related fields from Salesforce (Street, City,
State, Zip, Country) into a format that matches the NetSuite Address list.
This custom expression will concatenate the individual simple fields from Salesforce into a structured format that can be mapped
directly to the NetSuite Address list.
Mapping the Fields:
Once the custom expression is created, map the resulting list to the corresponding fields in the NetSuite Customer entity within the
Composer flow.
This ensures that each simple field in the Salesforce compound Address field is correctly mapped to the respective field in the
NetSuite Address list.
References:
MuleSoft Composer Documentation

NEW QUESTION # 17 
Northern Trail Outfitters developed an integration between its two Salesforce orgs using MuleSoft Composer.
Which two actions should be taken before testing the Composer flow? (Choose two.)

A. Ensure the flow trigger is connected to a sandbox instance of Salesforce.
B. Ensure MuleSoft Composer is installed on both the source and target orgs.
C. Ensure action steps are connected to a sandbox instance of Salesforce.
D. Ensure the credentials to the target production org are still valid.



Answer: A,C

NEW QUESTION # 18
......
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