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An enterprise customer needs a Cyber Recovery solution to be implemeanted. As an outcome from a
previous workshop, the following backup environment needs to be protected to the CR Vault,
Location 1: 4 PowerProtect Dhs

Location 2: 4 PawerProtect DDs

Location 3: 2 PowerProtect DDs

Location 4: 2 PowerProtect DDs

The customer wants to implement a CR Vault in a 5th location.

How many Cyvber Becovery systems must be installed al a minimum level?
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What vault status is displayed if none of the PowerProtect DD systems in the CR Vault are able to
eommunicate with the Cyber Recovery software?

= A Unknown

= B, Unlocked

= . Locked

s D, Degrraded
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¢ Servicing AV Solutions: This section of the exam measures the skills of AV maintenance managers and
focuses on the maintenance and repair of AV solutions. It involves supervising AV operations, conducting

FH1 preventative maintenance, performing firmware and equipment upgrades, and troubleshooting and repairing

AV systens to ensure they remain functional and efficient.
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¢ Inplementing AV Solutions: This section of the exam measures the skills of AV system integrators and
focuses on the implementation of AV solutions. It mvolves integrating AV systens, verifying their

FH 2 functionality, and managing the integration process, including training, documentation, and ensuring

operational readiness.

¢ Creating AV Solutions: This section of the exam measures the skills of AV system designers and covers the

process of creating audiovisual solutions. It includes conducting customer needs analysis, performing site
FH 3 surveys to assess environmental factors like lighting and acoustics, developing project scopes, and
designing AV solutions with detailed drawings and materials lists.

o Supporting AV System Operation: This section of the exam measures the skills of AV support specialists

and covers the ongoing support of AV systens. It includes troubleshooting issues, providing remote
A 4 assistance, supporting live events, and offering in-room operation training to ensure smooth system
operation.
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HEE #84
The FIRST step in troubleshooting an AV systemis to

A. change only one component at a time.

B. clearly identify the failure symptoms.

C. ensure that all the system components have power.

D. divide the system in half'to identify the portion that is not working.
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The first step in any troubleshooting process is to clearly identify the failure symptoms to understand the nature and extent of the
issue. This step is critical as it guides the entire troubleshooting process by providing a clear description of the problem

CTS Technology Specialist Reference

CTS materials on troubleshooting stress the importance of identifying symptoms accurately before proceeding to diagnostics, which
helps in forming a systematic approach to problem-solving,

HEE #85
According to the AVIXA Rack Design standard, what should be the MINIMUM distance between an AC Power cable and a Data
Twisted Pair cable?

A. 25 mm(~1 in)
B. 50 mm (-2 in)
C. 300 mm (~12 i)
D. 100 mm (~4 in)
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According to AVIXA standards for rack design, there should be a minimum distance of 100 mm (approximately 4 inches) between
AC power cables and data twisted pair cables. This spacing helps to reduce the potential for electromagnetic interference (EMI)
between power and data cables, ensuring signal integrity and reducing noise.
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CTS Technology Specialist Reference
The AVIXA standards emphasize proper cable management to minimize interference in AV installations.
Maintaining a 100 mm separation aligns with best practices for reducing crosstalk and preserving data quality in networked systems.

EAE #86
While replacing a lamp in a client's LCD projector, it is important to:

A. Calculate the new projector throw distance.

B. Test the projector using a commercially produced DVD movie.
C. Clean the air filter and reset the lamp timer.

D. Measure the projector's light output with the new lamp in place.
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Proper mantenance during lamp replacement includes cleaning the air filter (to maintain airflow and cooling efficiency) and resetting
the lamp timer (to allow the projector to accurately track lamp life and provide warnings). Neglecting either may cause overheating
or inaccurate lamp life reporting.

Reference: CTS Certified Technology Specialist Exam Guide, Third Edition - Chapter on AV Maintenance Procedures

EE #87
When addressing system functionality with a client, an integrator should:

A. Discuss future technologies

B. Assess specific requirements and expectations
C. Ignore currently installed systems

D. Suggest sustainable building guidelines
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Understanding a client's current and anticipated needs is essential for designing a system that truly supports their workflow. This
mnvolves asking targeted questions and assessing the flinctionality they expect fromthe AV system

"Assessing user requirements is foundational to delivering an effective AV solution. Integrators must understand functional

expectations to ensure alignment with the delivered system.”
- CTS Exam Guide, Needs Analysis and Client Interaction

EE #88
In an audiovisual system where a touch panel is to be connected to the control system via the LAN, the designer may choose to use
a

A. MAC address.

B. static IP address.
C. shared IP address.
D. host IP address.
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