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AE#16
Which of the following actions can a Service Agent execute from the case "More Action” button? Note: There are 3 correct answers
to this question.

A. Handover

B. Mark as unread
C. Escalate

D. Delete

E. Summary
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AE #17
‘Which screenshots show the correct configuration activities to meet the requirements for incoming service issues? Note: There are 2
correct answers to this question, scroll down to view all possible answer options.
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AE #18
Which of'the following can you use to explore released APIs?

e A. SAP Business Accelerator Hub
¢ B. SAP Integration Suite
¢ C. SAP Application Interface Framework

e A

HE:

The SAP Business Accelerator Hub is the primary tool for exploring released APIs for SAP solutions, including SAP Service Cloud
V2. It provides a centralized repository to discover, test, and consume APIs. According to SAP documentation, "The SAP Business
Accelerator Hub allows developers to explore and access released APIs for SAP cloud solutions." SAP Integration Suite (B) is
used for integration but not for exploring APIs. SAP Application Interface Framework (C) is specific to SAP S/AHANA for
nterface management, not API exploration.

Reference:

SAP Help Portal: SAP Business Accelerator Hub

SAP Community: API Discovery in SAP Cloud Solutions

A2 #19
You have determined that one of your products has a known fault. You want to ensure that all cases with that product are
automatically assigned to the escalation team. Which feature in SAP Service Cloud Version 2 would you use to do this?

A. Notifications

B. Service categories
C. Case routing
D.SLA
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EE #20



Which objects are determined when you are using case routing in SAP Service Cloud Version 2? Note: There are 2 correct answers
to this question.

A. Service team

B. Service category
C. Account

D. Enployee
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