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HH #61
Who provides strategic advice under the RISE with SAP Methodology?
Choose the correct answer.

e A. SAP Expert Team

e B. Marketing specialists

e C. SAP Community Members

e D. Customer support representatives

Ef#: A
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R #62
The standard, built-in logic of Field Service Management can be changed.
Choose the correct answer.

o A True
e B. False

IEf#: B

HM #63
Which of'the following features are part of company configuration?
There are four correct answers.

A. Screen configuration
B. Admin policy groups
C. Password policy

D. Service workflows
E. Company settings

F. Custom translations

IEf#: A. D. E. F

R # 64
Customrer use self-service through the portal and the chat assistant.
Choose the correct answer.

o A True
e B. False

Ef: A

B #65
What is the most common way to create master data in FSM?
Choose the correct answer.

¢ A. By bulk upload with the Data Loader
¢ B. By integration with back-end systens
¢ C. Manual creation in the Master Data module

IEf#: B
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