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Salesforce Energy and Utilities Cloud Accredited Professional Sample
Questions (Q21-Q26):
NEW QUESTION # 21 
An energy company was onboarded on Energy and Utilities Cloud. They want to see now many Energy and Utilities Cloud licenses
are assigned.
What's the most effective way to check for the number of their assigned Energy and Utilities Cloud licenses?

A. Execute a SOQL query to retrieve the license count
B. Call Salesforce Support to get the Energy and Utilities Cloud information.
C. Go to Setup -> installed Packages -> Vlocity CMT to see the Energy and Utilities Cloud license information.
D. Go to Setup -> Company Information -> Permission Set Licenses.

Answer: D

Explanation:
The most effective way to check for the number of assigned Salesforce Energy and Utilities Cloud licenses is through the Salesforce
Setup menu. By navigating to Setup, then to Company Information, and looking at the Permission Set Licenses section,
administrators can quickly view the number of licenses assigned and available for various Salesforce products, including Energy and
Utilities Cloud. This method provides a straightforward and accessible means of license management within the Salesforce
environment. Reference = Salesforce's official documentation on managing licenses, including viewing assigned licenses through the
Company Information section, provides comprehensive guidance: https://help.salesforce.com/articleView?
id=users_license_types_available.htm

NEW QUESTION # 22 
A utility company has seen a high number of calls from customers expressing their inability to pay an outstanding amount. The utility
company would like to provide its customers with an aption to pay in installments.
How can the utility company best meet these requests using Energy and Utilities Cloud?

A. Work with an external debt collection agency to ensure customers pay their outstanding amount.
B. Use the Create Payment Plan action in the Contact Center Console.
C. Consolidate product catalogs and price books and establish an automated process across the entire revenue lifecycle.
D. Use Revenue Cloud to easily accelerate cash collection with and support any charge type, sales order, or payment
schedule.

Answer: B

NEW QUESTION # 23 
A developer discovers that the Lightning Web Components in their Energy and Utilities Cloud org aren't being rendered correctly.
What could be the likely reason for this issue?

A. The developer needs to re-write the components to be compatible with Energy and Utilities Cloud.
B. Remote Site Settings entries are missing.
C. Lightning Web Components aren't supported on Energy and Utilities Cloud.
D. There are incorrect permissions an Lightning Web Components.

Answer: D

NEW QUESTION # 24 
An energy company needs a way to generate PDF or Word proposals based on a quote for commercial customers to review before
proceeding with the products and services.
What tool can be used to automatically create these proposals?

A. Microsoft Word
B. Energy and Utilities Cloud Configure Price Quote (CPQ)
C. OmniStudio Document Generation
D. Energy and Utilities Cloud Contract Lifecycle Management (CLM)



Answer: C

NEW QUESTION # 25 
An administrator for an energy company recently built a new FlexCard that shows whether a customer is enrolled in autopay.
How can the administrator put the new FlexCard in the Energy and Utilities Cloud Contact Center Console?

A. Edit the Lightning Record or App Builder and place the FlexCard LIC onto the page.
B. Open the object's page layout and add the FlexCard LWC ante the layout.
C. Create a Lightning Web Component wrapper for the FlexCard and add it onto the page.
D. Create a VisualForce Page wrapper for the FlexCard and add it onte the page.

Answer: A

NEW QUESTION # 26
......
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getting success will be increased greatly by our AP-207 study questions. Besides, the price of our AP-207 learning guide is very
favourable even the students can afford it.
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