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HEE #33

You are implementing Microsoft Dynamics 365 Field Service for an organization.

The organization has a dispatcher who schedules resources across muiltiple time zones. The dispatcher requests for the re sources
categorized by time zone, so they could quickly schedule the appropriate resources and visualize multiple resources per time zone on
the schedule.


https://drive.google.com/open?id=1U2hOK8fmesNskjT6kQRMxBoyykWNGlSu
https://www.koreadumps.com/MB-240-practice-test.html
https://www.koreadumps.com/MB-240_exam-braindumps.html
https://www.exampassdump.com/MB-240_valid-braindumps.html

You need to configure the schedule board to accommodate this request

Which three actions should you recommend be performed in sequence? To answer, move the appropriate actions from the list of

actions to the answer area and arrange them in the correct order.

NOTE: More than one order of answer choices is correct You will receive credit for any of the correct orders you select.
Actions Order

Create one schedule board tab per resource

Ensure all resources remain on the schedule board tab,
Ensure the appropriate time zone is set in the scheduler settings @
Create one schedule board tab per time zone @
Add the resources for the time zone to the schedule board tab.
M.
[=31

Actions

@ Add the resources for the time zone to the schedule board tab

Ia .

Add the resources for time zone to the schedule board tab I PR e s e e e e e e e e e o e Fl
I

Explanation:
Actions Order
Create one schedlllélb 1 ;‘;b ;;'vx'e:m;l;nj SOTT 1 Ensure the'appropriate time zone is set in the scheduler settings.
Ensure all resources remain on the schedule board tab 2" ) Creale one schedule board tab per time zone.
@ 13 " Add the resources for the time zone to the schedule board tab.
EE #34

You need to create a purchase order for a thermal overload cooling fan for a refrigeration unit on the shop floor.
After creating a purchase order, what are the five steps, in sequence, for completing the order and receivingthe products? To
answer, move the appropriate actions from the list of actions to the answer area and arrange them in the correct order.

Steps Order

Adc Purchase Order receipt products.

Send comipleted bill io Enierprise
Resource Pianning (ERP).

Create a Purchase Order Receipt.

Add Products.

Obtain Approval.

Create Purchase Order Biil.
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Steps Order

it o g B oo i K il e B 1
1 ! | |
, Add Purchase Order receipt products. b Add Products. |
R ——.. | | |
e TP e ———— . . ——————"
| Send completed bill to Enterprise |

! Resource Planning (ERP). |
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= IVIICTOSC TL ~ " "o Add Purchase Order receipt products.
'0L1ain Approval. il
I B ok A e e B e s o e e 3
:::::::::::::::::.:____—__—____—____—__—_'
: Create Purchase Order Bill. I Create Purchase Order Bill. :
| W I
Explanation:
Order ;
Add Products.
Obtain Approvai.
—
Yy

Create a Purchase Order Receipt. N )
Add Purchase Order receipt products.
’ ’

Create Purchase Order Biil.
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HEE #35

Your organization wants to use the new Microsoft Dynamics 365 Field Service mobile app. You need to install this app for the
technicians.

In order to run the initial tests, you install the mobile app and connect with the Sandbox environment to verify that everything is
working as expected.

Now, you want to connect the mobile app to the Production environment.

Which two actions should you take? Each correct answer presents a part of the solution.

NOTE: Each correct selection is worth one point.

¢ A Sign out, and then log in as your new production user.
¢ B. Stay logged in, and select Reconfigure to delete data and clear cache from your device.



¢ C. Go to the main menu, then select the Settings icon.
e D. Go to the main menu, then select the Person icon.

He: AC

EE #36

Note: This question is part of a series of questions that present the same scenario. Each question in the series contains a unique
solution that might meet stated goals. Some question sets might have more than one correct solution, while others might not have a
correct solution.

After you answer a question in this section, you will NOT be able to return to it. As a result, these questions will not appear in the
TeView screen.

You are a Dynamics 365 for Field Service system administrator.

You are configuring a new instance of Dynamics 365 for Field Service. The organization needs to accurately capture the cost of
work order bookings.

Solution: You implement the following configuration changes:

1) Create Resource Pay Types for regular, holiday, overtime, travel, and breaks.

2) Assign an Hourly Markup percentage to each Resource Pay Type.

3) Assign Resource Pay Types to the applicable Pay Type.

4) Create Business Closures.

5) Create Bookable Resources with Hourly Rates and Work Hours.

Does this meet the goal?

e A No
e B. Yes

He: B

MH.
Section: Configure field service applications

HE #37

Youare a dispatcher for Dynamics 365 Field Service. You schedule a resource to a work order using the schedule board.

The resource appears available, but informs you they put in a Time Off Request for that period.

Which two options are potential reasons why the resource appears available, but informs you they are not available? Each answer
represents a complete solution.

A. The time zone for the resource is set incorrectly

B. Time off request has not been approved

C. The schedule board is not syncing with the resource's schedule
D. Tire off request is Inactive

HE:. AB
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