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¢ Post-Installation

o Upgrade: This section of the exam measures the skills of FlashArray Implementation Specialists and
evaluates how professionals confirm system functionality after installation or an upgrade. It nvolves
validating connectivity, rumning health checks, confirming configurations, and ensuring that the deployment
meets operational expectations.
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¢ Installation: This section of the exam measures the skills of Enterprise Infrastructure Technicians and

focuses on executing a successful installation of FlashArray systers. It tests the ability to perform physical
bEY 72 setup, cabling, configuration of network settings, and the application of nitial system configurations
necessary for full deployment.

¢ Pre-Installation

¢ Upgrade: This section of the exam measures the skills of Enterprise Infrastructure Technicians and covers
FEY 23 all preparation activities before deploying or upgrading a Pure Storage FlashArray. It includes
understanding environmental requirements, verifying prerequisites, checking compatibility, and validating
system readiness through appropriate tools and documentation.

o Upgrades: This section of the exam measures the skills of FlashArray Implementation Specialists and

focuses on tasks involved in managing firmware and software upgrades. Candidates must demonstrate
ey 74 knowledge of upgrade planning, verification steps, and rollback procedures, ensuring that systems are
updated with minimal disruption to service.

Pure Storage Certified FlashArray Implementation Specialist 52
FlashArray-Implementation-Specialist 5% 5% [ & (Q209-Q214):

M #209
At the completion of an upgrade, which command is used to send phonehome logs?

e A purelogs --send-all
¢ B. purearray phonehome --send-logs
¢ C. purearray phonehome --send-today

Ef#: C

M #210
Before starting the HWNDU, the Implementation Engineer discovers that DirectFlash Shelf SH9 is incorrectly cabled to CTO.
‘What should the Implementation Engineer do?

¢ A. Reschedule the HWNDU until a plan to fix the cabling is ready.
¢ B. Disconnect the shelf immediately to prevent data corruption.

e C. Fix the cabling during the CTO replacement.

¢ D. Proceed with the HWNDU and fix the cable after the upgrade.

IEf#: C

R

During the preparatory phases of a FlashArray Hardware Non-Disruptive Upgrade (HWNDU), validating physical connectivity is a
strict prerequisite. If an Implementation Engineer discovers that a DirectFlash Shelf (like SH9) is incorrectly cabled to CTO, the
safest and most efficient remediation is to correct the cabling precisely during the physical replacement of that specific controller.
Option A (proceeding and fixing it after) is perilous because leaving the improper cabling in place could compromise backend
redundancy when the partner controller assumes the full I/O load, potentially leading to a multi-pathing failure or data unavailability
event during the NDU. Option B (rescheduling the entire upgrade) is an unnecessary overreaction that wastes time and resources, as
the upgrade procedure itself provides the perfect window for correction.

When the Implementation Engineer initiates the failover and successfully takes CTO offline to swap the hardware, all active /O is
safely routed through CT1. Because CTO is completely powered down and physically isolated fiom the data path at this stage, the
engineer can safely disconnect the miswired SAS or NVMe-oF cables and re-cable them correctly nto the new CTO hardware
according to the official Pure Storage cabling matrix. This method ensures maximum redundancy is restored the moment the new
controller boots, seamlessly resolving the issue without introducing any additional maintenance windows or risks.

B #211
An Implementation Engineer has completed a hardware NDU, but after the upgrade, Purity reports a "health not responding” status
when running status. Before contacting support, which command should the Implementation Engineer run to review a list of possible



logged issues?

¢ A purealert watcher list
¢ B. puremessage list --open --hidden
¢ C. purearray diagnose --log

IEf%: B

R :

After a complex operation like a Hardware Non-Disruptive Upgrade (HWNDU), the Purity health services may occasionally stall or
report generic errors like "health not responding," Standard alert commands (purealert list) might be empty or show generic "service
unavailable" messages because the alerting service itself depends on the health system

To troubleshoot this, the Implementation Engineer should dig deeper into the system's internal message log using puremessage list --
open --hidden.

puremessage accesses the raw message bus of the array, which captures lower-level events than standard alerts.

--hidden is the critical flag here; it reveals internal system messages that are typically suppressed from the standard user view to
avoid noise.

These hidden messages often contain the specific error codes or service failure reasons (e.g., "timeout waiting for daemon X") that
explain why the health status is hanging, Providing this output to Pure Support significantly accelerates the root cause analysis.
purearray diagnose is not a standard command for this purpose, and purealert watcher is for configuring notification recipients, not
viewing log contents.

HM #212
‘Which command should the Implementation Engineer run to remove a tunable from the primary controller?

A. puretune --unset
B. puretune remove
C. pureadm tune --unset
D. puretune local --unset

EfE: A

L2

Within the Purity//FA operating system, specialized system variables, behavioral overrides, and feature flags are managed using
"tunables." Tunables are typically set by Pure Storage Support or Implementation Engineers to address specific environmental edge
cases, enable beta features, or manage hardware non- disruptive upgrade (HWNDU) states.

Once a maintenance window is conplete or a tunable is no longer required, it must be carefully removed to return the array to its
default operational state. The correct and officially supported Purity CLI command to remove a tunable is puretune --unset <
tunable name > .

Because FlashArray controllers operate in a highly available, clustered configuration, standard tunables applied to the array are
generally mirrored. Executing puretune --unset from the active primary controller will cleanly strip the tunable from the configuration
database, applying the change system-wide. Commands like pureadm do not exist in the standard Purity CLI, and puretune remove
is incorrect syntax.

B #213
A dark site customer requests an evacuation of SHO1 on a FlashArray/M50. What is an appropriate next step?

e A Ensure that usable capacity is less than 80%.
e B. Use the evac_checks script.
e C. Ensure that usable capacity is less than 90%.

IEf#E: A
"

Before evacuating a shelf on a FlashArray/M50, usable capacity should be below 80% to provide enough free space for safe data
migration.

B #214
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