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iR #361
A customer's phone no longer charges fully The phone only charges to 67% and then stops Which of the following should be
replaced to resolve this issue?

e A The charger
¢ B. The phone

e (. The battery
e D. The SD card

ZR: C

fE R :

The correct answer is C. The battery.

The battery is the component that stores and provides electrical power to the phone. The battery can degrade over time and lose its
capacity to hold a full charge. This can cause the phone to stop charging at a certain percentage and run out of power faster. To
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resolve this issue, the battery should be replaced with a new one that is compatible with the phone model and manufacturer.

To replace the battery, the customer may need to follow different steps depending on the type of phone and battery. Some phones
have removable batteries that can be easily accessed by opening the back cover of the phone and sliding out the old battery. Other
phones have non-removable batteries that are sealed inside the phone and require special tools and skills to open the phone and
disconnect the old battery. In this case, the customer may need to contact the phone manufacturer or a professional service center
for assistance.

Reference: Troubleshooting Mobile Devices - CompTIA A+220-1101 - 5.5

i RE #362
‘When a page that was printed on a laser printer is touched. the image on the paper smears. Which of the following is most likely the
cause of this issue?

A. Fuser
B. Transfer belt
C. Toner

D. Duplexing assembly
EXR: A

R RE RS A -

The fuser is the part of a laser printer that uses heat and pressure to fuse the toner to the paper. Ifthe fuser is defective or not hot
enough, the toner may not adhere properly and smear when touched. The duplexing assembly, toner, and transfer belt are not
related to this issue.

Reference: Official CompTIA learning resources CompTIA A+ Core 1 and Core 2, page 11.

i "8 #363

A technician is troubleshooting a computer that has random BSOD alerts and intermittently freezes during normal use. Performance
degrades as the day goes on. No new software or hardware changes have been implemented. Freezing occurs under performance-
intensive operations. Which of the following hardware components is most likely at fault?

A. HDD

B. RAM module
C. TPM

D. Video card

E%: B

fERE S«

Comprehensive and Detailed Step-by-Step Explanation:

Random BSOD:s (Blue Screen of Death), intermittent freezing, and degraded performance under load are common symptoms of
failing or faulty RAM (Random Access Memory). Here's the reasoning;

RAM Module (Correct Answer):

Faulty or failing RAM can cause random BSODs due to memory errors when the system attempts to read or write to corrupted
memory locations.

Intermittent freezing, especially under performance-intensive operations, can occur because the CPU relies heavily on RAM for
active processing tasks.

Over time, heat generated during usage can exacerbate RAM mnstability, leading to progressively worse performance throughout the
day.

Solution: The technician should run a memory diagnostic tool, such as Windows Memory Diagnostic or MemiTest86, to confirm if
the RAM is at fault.

Incorrect Options:

A: Video Card: A faulty video card can cause graphical glitches, screen artifacts, or crashes, but it is unlikely to cause system-wide
performance degradation and random freezing under normal operations unless the issue is specific to GPU-intensive tasks (e.g.,
gaming or video rendering).

B: HDD: A failing hard drive can cause system slowdowns and freezing, but it typically produces other symptoms such as read/write
errors, boot failures, or clicking sounds. HDD issues do not usually cause BSODs unless critical system files are corrupted.

D: TPM (Trusted Platform Module): A TPM is a hardware-based security module used for encryption and secure authentication. It
does not affect performance or cause BSODs or freezing under normal operation.

Key Takeaway:



The symptons described (random BSODs, intermittent freezing, and degraded performance under load) are most likely caused by
faulty or failing RAM. Memory diagnostic tools should be used to confirm the issue.

Reference: CompTIA A+ Core 1 Exam Objectives (220-1101), Domain 5.2 - Troubleshooting problemns related to motherboards,
RAM, CPUs, and power.

P RE #364
A company uses vital legacy software that does not run in the current OS version Which of the following will best support the
software while keeping the OS current?

A. Application visualization
B. Test development

C. Shared resources

D. System sandbox

ER: A

R B B -

Application virtualization allows legacy software to run in a virtualized environment while the operating system remains current. It
isolates the application from the OS, ensuring compatibility without downgrading the OS.

* Why Not A (Shared resources): This relates to resource sharing, not application compatibility.

* Why Not B (System sandbox): Sandboxes isolate applications for security testing, not compatibility.

* Why Not C (Test development): Test environments are used for development, not running legacy applications.

CompTIA A+ Exam Reference: Core 1 (220-1101), Section 4.2, virtualization concepts.

8 #365
A technician wants to stress test multiple applications while maintaining the ability to easily reset those environments back to the initial
state. Which of the following is the best way to accomplish this task?

A. Hybrid cloud

B. Production network
C. Sandbox

D. Honeypot

ER: C

fE AR A«

A sandbox is a virtual environment that allows testing or running applications without affecting the mamn system. A sandbox can
isolate the applications from the rest of the system, preventing any unwanted changes, errors, or security risks. A sandbox can also
be easily reset to the initial state, discarding any modifications or data generated by the applications. A sandbox is a useful tool for
stress testing multiple applications, as it can:

- Simulate different scenarios and conditions for the applications, such as high load, low memory, network latency, etc.

- Monitor and measure the performance, stability, and resource consumption of the applications under stress.

- Compare and analyze the results of different applications or different versions of the same application.

- Identify and fix any bugs, errors, or vulnerabilities in the applications before deploying them to the main system.

P RE #366
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