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¢ Understanding the SAP Custommer Experience Portfolio: This subtopic assesses the Presales Consultant’s
ability to grasp the structure and conmponents of the SAP Customer Experience (CX) portfolio. It involves

hEY 71 recognizing the key solution areas—commerce, customer data, marketing, sales, and service and

understanding how they form a unified offering aimed at enhancing custormer relationships.
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¢ Integration Across CX Solutions: This part focuses on how the various SAP CX solutions work together

as an integrated system. It examines the Presales Consultant’s understanding of how integration among
bEY 72 commerce, customer data, marketing, sales, and service solutions enhances consistency, efficiency, and
personalization across customer interactions.

¢ Articulating Value and Business Outcomes: This subtopic evaluates the Consultant’s skill in communicating

the overall value of the SAP Customer Experience portfolio. It includes the ability to demonstrate how the
hEY 73 mtegrated solutions lead to stronger customer engagement and ultimately support the achieverment of key
business outcores.

>>SAP C-BCSCX-2502:8 Bi x SR B <<

SAP C-BCSCX-2502H &:EH > 7" ) & C-BCSCX-2502% ¥4 2B € SR Bx

EALREBCIH-oTH., MHLVWTT. C-BCSCX-2502: BRI HEL W e F 218 BIRERD Y £ 3. RIRER
C-BCSCX-2502R9FE£EIE BENT 2 2 &£ T3 . C-BCSCX-2502RIEE DT R E < Ty £ < D AId C-BCSCX-

25028 B AL &£ L foo C-BCSCX-2502RFEE DR BRI CTHE LR WTT. 2L T, BOKMTHIEL .

C-BCSCX-2502i8BcZMTc & 4. L. H472 4 C-BCSCX-2502MEE AT LIT. RBc AWK TE:+
£

SAP Certified - Positioning SAP Business Suite via SAP Customer Experience
Solutions 2 & C-BCSCX-2502 4 5% B &8 (Q25-Q30):

HH #25
What are the challenges faced by a Chief Revenue Officer (CRO) persona?
Note: There are 3 correct answers to this question.

A. Organization design

B. Talent development

C. Absence of agile technology development
D. Cross-functional alignment

E. Data privacy and management

IEf#: A. B. D

M #26
Your custorrer is looking for a solution that can be used on a mobile device to execute a guided selling process.
Which SAP Customer Experience solution would you recommend?

A. SAP Commerce Cloud

B. SAP Emarsys

C. SAP Customer Data Platform
D. SAP Sales Cloud Version 2

Ef#: D

B #27
Which of the following is a feature of SAP Customer Data Platform?

A. Unique customer database

B. Payload customer error messages
C. Product Workbench

D. Al customer overview

ER: A
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B #28
Which feature is available in SAP Commerce Cloud?

A. Product catalog

B. Case processing with registered products

C. Management for intercompany sales processes
D. Bounce management for new prospects

EfE: A

HMA #29
Which SAP CX solution would you position to process customer issues?

H
R

A. SAP Emarsys

B. SAP Customer Data Cloud
C. SAP Sales Cloud Version 2
D. SAP Service Cloud Version 2

: D
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