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‘When dealing with any kind of exans, the most important thing is to find a scientific way to review effectively. our Service-Con-201
exam materials are elemental materials you cannot miss. For our passing rate of Service-Con-201 practice quiz has reached up to
98 to 100 percent up to now. Besides, free updates of Service-Con-201 learning guide will be sent to your mailbox freely for one
year after payment,and you will have a great experience during usage of our Service-Con-201 study prep.

With our Service-Con-201 learning questions, you can enjoy a lot of advantages over the other exam providers’. The most
attraction aspect is that our high pass rate of our Service-Con-201 study materials as 98% to 100%. I believe every candidate
wants to buy Service-Con-201 learning bbraindumps that with a high pass rate, because the data show at least two parts of the
Service-Con-201 exam guide, the quality and the validity which are the pass guarantee to our candidates.
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Some candidates may purchase our Service-Con-201 software test simulator for their companies. They will ask us how many
personal computers our soft version can be install. In fact we have no limit for computer quantity. So if you purchase our Service-
Con-201 software test simulator, it supports multi-users at the same time. It can be mstalled on computers without any limits. If you
are a training school, it is suitable for your teachers to present and explain casually. Good Service-Con-201 software test simulator
have high passing rate and ExamCost are looking forward to your long-term cooperation.

Salesforce Certified Service Cloud Consultant Sample Questions (Q90-Q95):

NEW QUESTION # 90
Universal Containers wants to let its customers interact in real time with support agents from their computers and mobile devices.
Which feature should a consultant recommend to meet this requirement?

¢ A. Knowledge articles
¢ B. Web-to-Case
¢ C. Einstein Chat Bot

Answer: C
Explanation:

To enable real-time interaction between customers and support agents from computers and mobile devices, implementing an Einstein
Chat Bot is recommended. Chatbots provide an immediate, interactive communication channel that can escalate complex issues to
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live agents, enhancing the customer support experience across devices.

NEW QUESTION # 91

Cloud Kicks (CK) has muiltiple product lines. CK is preparing to launch a public knowledge base for customers that will have 2,500
articles. The company wants an easy way for users to find relevant articles based on its product.

What is the recommended method to meet the requirement?

¢ A Topics for objects
e B. Data Category groups
e C. Screen Flow

Answer: B

Explanation:

Using Data Category groups allows Cloud Kicks to organize their large volume of articles by product, making it easier for users to
find relevant information. This method enhances the searchability and user experience of the public knowledge base by categorizing
articles in a way that aligns with the company's product lines.

NEW QUESTION # 92

Universal Containers has implemented a call-based response system. The call wait time has become too long, and customer service
is being affected. Management would like to find a way to reduce customers' wait times and enable agents to handle more inquiries
at a time.

Which feature should a consultant recommend?

¢ A Einstein Service Replies
¢ B. Case Auto-Response Rule
e (. Salesforce Messaging

Answer: A

Explanation:

Comprehensive and Detailed

Einstein Service Repliesutilizes generative Al to draft and recommend relevant replies to service representatives during chat or
messaging sessions, or for case emails. By providing Al-generated responses, agents can handle inquiries more efficiently, reducing
customer wait times and increasing the number of inquiries managed simultaneously.

From Salesforce Help:

"Use Einstein generative Al with Service Replies to draft and recommend relevant replies to service reps during chat or messaging
sessions, or for case emails."

Implementing Einstein Service Replies can significantly enhance agent productivity by streamlining the response process, thereby
addressing the issue of long call wait times.

NEW QUESTION # 93
A company is planning for the migration of an existing external knowledge base into Salesforce Knowledge.
Which set of factors should be considered when selecting the articles to migrate?

e A. Last modified date and terms searched frequently in the last year
e B. Original creation date and total number of article views in the last year
e (. Last modified date and total number of article view in the last year

Answer: C

Explanation:

When selecting articles for migration into Salesforce Knowledge, considering the last modified date and total number of article views
in the last year is important. This ensures that the most current and frequently referenced content is prioritized, enhancing the
relevance and utility of the knowledge base in Salesforce.



NEW QUESTION # 94

Universal Containers wants to provide its resellers a secure portal where they can share their customer accounts, submit and track
the status of their cases, and view reports and dashboards.

‘Which solution should a consultant recommend?

¢ A. Customer Experience site
¢ B. Partner Experience site

¢ C. Employee Community
Answer: B

Explanation:

For providing resellers with a secure portal to share customer accounts, submit and track cases, and view reports, implementing a
Partner Experience site is recommended. This solution offers a collaborative platform tailored for partners, enhancing
commumnication, case management, and access to vital information, strengthening the partnership ecosystem

NEW QUESTION # 95

The customers can immediately start using the Salesforce Certified Service Cloud Consultant (Service-Con-201) exam dumps of
ExamCost after buying it. In this way, one can save time and instantly embark on the journey of Salesforce Certified Service Cloud
Consultant (Service-Con-201) test preparation. 24/7 customer service is also available at ExamCost. Feel fiee to reach our
custommer support team if you have any questions about our Service-Con-201 Exam Preparation material.
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As one of professional dump provider, our website is equipped with valid Service-Con-201 dump pdfand Service-Con-201 latest
dump questions, which ensure you pass test smoothly, If you are urgent to pass Service-Con-201 actual test, Service-Con-201
verified study material will be the best preparation materials for you, Actually, the knowledge and perception you get from Service-
Con-201 certification may change the way you work, live, play and learn.

The company gets better results, Service-Con-201 Exam Dumps Available in Pdf Format, As one of professional dump provider,
our website is equipped with valid Service-Con-201 Dump pdfiand Service-Con-201 latest dump questions, which ensure you pass
test smoothly.

Important Tips to Pass Salesforce Service-Con-201 Exam Quickly

If'you are urgent to pass Service-Con-201 actual test, Service-Con-201 verified study material will be the best preparation materials
for you, Actually, the knowledge and perception you get from Service-Con-201 certification may change the way you work, live,
play and learn.
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