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Sample Questions (Q129-Q134):

NEW QUESTION # 129
Which of the following are valid problem tasks types? (Choose all that apply.)

A. Assessment

B. General

C. Investigation

D. Implementation

E. Root Cause Analysis

Answer: B,E

NEW QUESTION # 130
Where can a change manager define the conditions that must be met before a change request can move from one state to another?

A. Dictionary Overrides

B. Model State Transition Conditions
C. State choices

D. State conditions

Answer: B

NEW QUESTION # 131

A conpany has code to update a Request and Request Lines and make a callout to their external ERP system's REST endpoint with
the updated records.

The CalloutUtil. makeRestCallout fails with a "You have uncommitted work pending. Please committ or rollback before calling out”

error.
‘What should be done to address the problem?

e A. Change the CalloutUtil. makeRestCallout to an (@future method.
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¢ B. Move the CalloutUtil. makeRestCallout method call below the catch block.
¢ (. Change the CalloutUtil. makeRestCallout to an (@InvocableMethod method.
¢ D. Remove the Database.setSavepoint and Database.rollback.

Answer: A

NEW QUESTION # 132
A Requested Item may be associated with one or more Requests.

e A False
e B. True

Answer: B

NEW QUESTION # 133
‘When can a user (who has no assigned roles in the system) close an incident?

A. When the user is the Caller and the incident's State is not already closed.

B. When the user is the Caller and the incident's State is Resolved.

C. When the user is the Caller and the incident's State is not already resolved.

D. When the user is the Caller or on the Watch list and the incident's State is Resolved.

Answer: B

NEW QUESTION # 134
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