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ISQI ISTQB Certified Tester Foundation Level (CTFL) v4.0 Sample
Questions (Q184-Q189):
NEW QUESTION # 184 
Which ONE of the following options corresponds to an activity in the testing process in which testable features are identified?

A. Test analysis
B. Test design
C. Test execution
D. Test implementation

Answer: A
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Explanation:
Test analysis involves identifying the features to be tested and deriving test conditions. It is the phase where testers analyze the test
basis (e.g., requirements, specifications) to identify testable aspects of the system. Test design (A) focuses on creating test cases, test
implementation (C) involves preparing the test environment, and test execution (D) runs the tests.
Reference:ISTQB CTFL v4.0 Syllabus, Section 1.4.1 - Test Analysis

NEW QUESTION # 185 
Consider the following user story about the authentication functionality of an e-commerce website:
"As a logged-in user, I want to change my current password with a new one, so that I can make my account safer".
The following are some of the acceptance criteria defined for the user story:
[a] After the logged-in user has successfully changed his password, an email confirming the change must be sent to him
[b] To successfully change the password, the logged-in user must enter the current password, enter a new valid password, and
finally confirm by pressing the 'Change Password' button
[c] To be valid, the new password entered by the logged-in user is not only required to meet the criteria related to the length and
type of characters, but must also be different form the last 5 passwords of that user
[d] A dedicated error message must be presented to the logged-in user when he enters a wrong current password
[e] A dedicated error message must be presented to the logged-in user when he enters the correct current password, but enters an
invalid password Based only on the given information, which of the following ATDD tests is most likely to be written first?

A. The logged-in user enters the correct current password, enters an invalid password, and finally views the dedicated error
B. The logged-in user submits a purchase order containing ten items, selects to pay with a Visa credit card, enters credit card
information of a valid card, presses the 'Confirm' button, and finally views the dedicated message confirming that the purchase
has been successful
C. The logged-in user enters the correct current password, enters a valid new password (different from the last 5 passwords),
presses the Change Password' button, and finally receives the e-mail confirming that the password has been successfully
changed
D. The logged-in user enters a wrong current password and views the dedicated error message

Answer: C

Explanation:
Explanation
ATDD stands for Acceptance Test-Driven Development, which is a collaborative approach to software development and testing, in
which the acceptance criteria of a user story are defined and automated as executable tests before the implementation of the
software system. ATDD tests are usually written in a Given-When-Then format, which describes the preconditions, the actions, and
the expected outcomes of a test scenario. ATDD tests are intended to verify that the software system meets the expectations and the
needs of the users and the stakeholders, as well as to provide feedback and guidance for the developers and the testers.
Based on the given information, the ATDD test that is most likely to be written first is the one that corresponds to option B, which is:
Given the logged-in user is on the Change Password page When the user enters the correct current password, enters a valid new
password (different from the last 5passwords), and presses the Change Password button Then the user receives an email confirming
that the password has been successfully changed This ATDD test is most likely to be written first, because it covers the main
functionality and the happy path of the user story, as well as the most important acceptance criterion [a]. It also verifies that the user
can change the password with a valid new password that meets the criteria related to the length, the type of characters, and the
history of the passwords, as specified in the acceptance criterion [c]. The other options are not likely to be written first, because they
either cover less critical or less frequent scenarios, such as entering a wrong current password [d] or an invalid new password [e], or
they are not related to the user story or the acceptance criteria at all, such as submitting a purchase order [d]. References: ISTQB
Certified Tester Foundation Level (CTFL) v4.0 sources and documents:
ISTQB Certified Tester Foundation Level Syllabus v4.0, Chapter 1.3.1, Testing in Software Development Lifecycles1 ISTQB
Glossary of Testing Terms v4.0, Acceptance Test-Driven Development, User Story, Acceptance Criterion, Given-When-Then2

NEW QUESTION # 186 
An agile software development organization has recently hired a senior tester. The organization has distributed teams spread across
time zones. They need to share test status with various stakeholders including upper management and customers at a regular interval.
Which of the following statements seems to be correct with regards to the communication?

A. Since the stakeholders include customers frequent informal communication without a specific frequency works better.
B. Distributed nature of teams working in various time zones means email communication will work better.
C. Agile nature of the project means very less documentation and hence the status need not be documented and shared in a



formal manner
D. Since the stakeholders include upper management, formal reports delivered face-to-face are critical.

Answer: B

Explanation:
In an agile software development environment with distributed teams, effective communication is crucial.
Given the distributed nature and the time zone differences, asynchronous communication methods such as emails are more practical
and effective. They ensure that information can be shared and accessed by team members and stakeholders at their convenience,
regardless of time zone differences. Regular email updates also provide a documented trail of communication, which can be
reviewed and referred back to as needed.
Formal face-to-face meetings can be challenging to coordinate across time zones and are not as flexible as email communications.

NEW QUESTION # 187 
In which of the following test documents would you expect to find test exit criteria described9

A. Project plan
B. Requirements specification
C. Test plan
D. Test design specification

Answer: C

Explanation:
Test exit criteria are the conditions that must be fulfilled before concluding a particular testing phase. These criteria act as a
checkpoint to assess whether we have achieved the testing objectives and are done with testing1. Test exit criteria are typically
defined in the test plan document, which is one of the outputs of the test planning phase. The test plan document describes the scope,
approach, resources, and schedule of the testing activities. It also identifies the test items, the features to be tested, the testing tasks,
the risks, and the test deliverables2. According to the ISTQB Certified Tester Foundation Level Syllabus v4.0, the test plan
document should include the following information related to the test exit criteria3:
* The criteria for evaluating test completion, such as the percentage of test cases executed, the percentage of test coverage
achieved, the number and severity of defects found and fixed, the quality and reliability of the software product, and the stakeholder
satisfaction.
* The criteria for evaluating test process improvement, such as the adherence to the test strategy, the efficiency and effectiveness of
the testing activities, the lessons learned and best practices identified, and the recommendations for future improvements.
Therefore, the test plan document is the most appropriate test document to find the test exit criteria described.
The other options, such as test design specification, project plan, and requirements specification, are not directly related to the test
exit criteria. The test design specification describes the test cases and test procedures for a specific test level or test type3. The
project plan describes the overall objectives, scope, assumptions, risks, and deliverables of the software project4. The requirements
specification describes the functional and non-functional requirements of the software product5. None of these documents specify
the conditions for ending the testing process or evaluating the testing outcomes. References = ISTQB Certified Tester Foundation
Level Syllabus v4.0, Entry and Exit Criteria in Software Testing | Baeldung on Computer Science, Entry And Exit Criteria In
Software Testing - Rishabh Software, Entry and Exit Criteria in Software Testing Life Cycle - STLC [2022 Updated] - Testsigma
Blog, ISTQB releases Certified Tester Foundation Level v4.0 (CTFL).

NEW QUESTION # 188 
An alphanumeric password must be between 4 and 7 characters long and must contain at least one numeric character, one capital
(uppercase) letter and one lowercase letter of the alphabet.
Which one of the following sets of test cases represents the correct outcome of a two-value boundary value analysis applied to the
password length? (Note: test cases are separated by a semicolon)

A. aB11;99rSp:5NnN10;7iDD0a1x
B. 1xB: aB11: 99rSp: 5NnN10; 4NnN10T; 44ghWn19
C. 1RhT;rSp53;3N3e10;8sBdby
D. 1xA;aB11;Pq1ZZab;7iDD0a1x

Answer: C

Explanation:



Explanation
The correct outcome of a two-value boundary value analysis applied to the password length is the set of test cases represented by
option D. Boundary value analysis is a test design technique that focuses on the values at the boundaries of an equivalence partition,
such as the minimum and maximum values, or the values just above and below the boundaries. A two-value boundary value analysis
uses two values for each boundary, one representing the valid value and one representing the invalid value. For example, if the valid
range of values is from 4 to 7, then the two values for the lower boundary are 3 and 4, and the two values for the upper boundary
are 7 and 8. The test cases in option D use these values for the password length, while also satisfying the other requirements of the
password, such as containing at least one numeric character, one capital letter, and one lowercase letter. The test cases in option D
are:
1RhT: a 4-character password that is valid
rSp53: a 5-character password that is valid
3N3e10: a 6-character password that is valid
8sBdby: an 8-character password that is invalid The test cases in the other options are incorrect, because they either use values that
are not at the boundaries of the password length, or they do not meet the other requirements of the password. For example, the test
cases in option A are:
1xA: a 3-character password that is invalid, but it does not contain a capital letter aB11: a 4-character password that is valid
Pq1ZZab: a 7-character password that is valid
7iDD0a1x: an 8-character password that is invalid References: ISTQB Certified Tester Foundation Level (CTFL) v4.0 sources and
documents:
ISTQB Certified Tester Foundation Level Syllabus v4.0, Chapter 2.2.1, Black-box Test Design Techniques1 ISTQB Glossary of
Testing Terms v4.0, Boundary Value Analysis, Equivalence Partition2
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