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What measures does WalkMe take to enhance data security for enterprise customers?Note: There are 3 correct answe 15 to this
questio n.

A. Utilizing advanced encryption methods to protect sensitive data

B. Offering localized data storage options based on regional requirements
C. Modifying user environments for additional data privacy

D. Following international privacy regulations to ensure compliance

E. integrating multi- factor authentication for added security layers

Antwort: B,D.E

Begrindung;

Here are the three correct measures WalkMe takes to enhance data security for enterprise customers, according to
learning.sap.com and WalkMe official sources:

[J A. Integrating multi- factor authentication for added security layers

WalkMe supports two-factor authentication (2FA/MFA) via identity providers like Okta and Google Authenticator to secure admin
and user accounts

[ B. Offering localized data storage options based on regional requirements They provide regional cloud residency/data residency,
enabling customers to choose data storage locations (e.g., US, EU) to meet jurisdictional and regulatory needs

[ C. Following international privacy regulations to ensure compliance

WalkMe adheres to global privacy standards such as GDPR and CCPA, plus certifications like SOC 2, ISO 27001, and
FedRAMP readiness

[ E. Utilizing advanced encryption methods to protect sensitive data

WalkMe ensures encryption both in transit and at rest, aligned with NIST and FISMA standards, and logical separation of customer
data

[ Not correct:

* D. Modifying user environments for additional data privacy

This is not a measure WalkMe takes-they control their own platform and settings, not the user’s local environment.

Summary:

The correct answe s are A, B, C, and E. These measures highlight WalkMe's commitment to robust, enterprise- grade data security
and compliance.

27. Frage
What is the role of the WalkMe snippet in the deployment process?

A. Tt enables WalkMe content to be displayed over applications
B. It ensures compatibility with all versions of application software
C. It secures user data through encryption

D. It customizes content for each user group

Antwort: A

28. Frage
What does WalkMe Discovery help organizations achieve?

A. Translates all tools into nultiple languages automatically
B. Enhances enployee satisfaction scores by 50%

C. Identifies underutilized tools and compliance risks

D. Automates training development processes

Antwort: C

29. Frage
What is one example of WalkMe's measurable impact for its customers?

e A. Reducing software licensing costs by 80%
¢ B. Replacing all in-person training programs with Al-only solutions
e (. Eliminating the need for IT departments in large organizations



¢ D. Saving sales representatives 2-3 hours per day through streamlined processes

Antwort: D

30. Frage
Acustomer mentions they're facing challenges introducing new employees to a complex Software as a Service (SaaS) application.
They report high training costs and low adoption rates. What WalkMe feature best addresses this challenge?

A. Sentiment Analysis

B. Digital Onboarding and Training Modules
C. Customizable Landing Pages

D. Task Automation Tools

Antwort: B

Begriindung;

The WalkMe feature that best addresses the challenge of introducing new employees to a complex SaaS application-while reducing
training costs and boosting adoption-is:

B . Digital Onboarding and Training Modules [

[) Why this is the best fit:

* These modules include tools like Smart Walk-Thrus, contextual SmartTips, and in-app training flows designed to guide employees
step-by-step through tasks in real time.

* They help reduce manual efforts and training expenses while improving user adoption and productivity

[] Why not the other options:

* A. Sentiment Analysis - This analyzes user feedback and tone, not directly used for onboarding or initial training walkme.com

* C. Customizable Landing Pages - These offer navigation aids but don't provide the interactive, guided training needed.

* D. Task Automation Tools - Useful for automating repetitive tasks, but not focused on supporting new employee onboarding and
learning flows.

So, for addressing high training costs and low adoption rates in a SaaS rollout scenario, Digital Onboarding and Training Modules
provide the ideal WalkMe solution.
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