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A large customer complained that a business application developed by your company sometimes transfers the wrong amount of
money to clients, although there are no conmplaints of the actual users. The expected amount differs from the actually transferred
amount by a factor of 10 or 100. After analyzing the log files, you found out that the application itself works fine. The problem seems
to be caused by confusing text fields and labels for the decimal place, leading to user errors.

Which usability risk should be reasonably addressed for the next release?

e A. Users won't buy or use the software product because it lacks effectiveness, efficiency or satisfaction
¢ B. Increased liability through risk to financial loss caused by a poorly designed or deceptive user interface
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e C. Users buy the software product but repeatedly need to call support because they don't understand how to use it
e D. Users resist using a software product which is essential for their daily work because it lacks usability

IEf#: B
R -

The scenario describes a situation where the interface misleads users into making serious financial mistakes due to poor design, such
as confusing decimal separators. Even though the system functions correctly, it facilitates critical user errors. This constitutes a major
usability risk with potential legal and financial consequences. Therefore, the correct risk to address is increased liability due to
financial loss caused by a poorly designed or deceptive interface (option D). The other options focus on usability-related
dissatisfaction, resistance, or lack of adoption, which are not the key concern in this scenario.

References:

ISO 9241-210:2019 - Risk Management in Usability Engineering

Nielsen Norman Group: Error Prevention in UI Design

IEEE 1028: Standard for Software Reviews and Risk-Based Usability
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Usability reviews aim to identify potential usability problems based on certain criteria. Which of the following is a reasonable criterion
for a usability review?

A. Usability standards

B. Opinion of the management
C. Statutory Code of Practice
D. Functional requirements

Ef: A
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Usability reviews evaluate a system or interface against established usability principles or standards to identify potential issues before
user testing. A recognized criterion for such reviews includes adherence to usability standards such as ISO 9241 or the Web
Content Accessibility Guidelines (WCAG). These standards are derived from years of research and user-centered design principles.
Options A and C do not directly relate to usability. Functional requirements (option B) refer to what the system should do, not how
usable it is.

Hence, option D is correct as usability standards provide a consistent, objective basis for evaluating usability.

References:

ISO 9241-110:2020 - Interaction Principles

WCAG 2.1 - Web Content Accessibility Guidelines

Nielsen Norman Group - Heuristic Evaluation
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In a short conversation, a potential customer mentions that accessibility is of great importance to them. What does this mean?

A. They focus on quantitative usability evaluations

B. They use prototyping in their development process
C. They focus on agile development

D. They also seek to address users with limitations

IEf@E: D

AR :

When a customer emphasizes the importance of accessibility, it means they are concerned with ensuring that users with disabilities or
limitations are not excluded from using their products or services. Accessibility is about inclusiveness-providing equal access and
opportunity to all users regardless of physical or cognitive ability. Option C directly reflects this understanding. The other options (A,
B, and D) are aspects of usability or development methodologies but do not relate to addressing the needs of users with disabilities,
which is the core focus of accessibility.

References:

W3C: Accessibility Fundamentals



ISO 9241-171 and 210 - Accessibility and Human-Centered Design
ADA (Americans with Disabilities Act) in Digital Accessibility Contexts
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During a usability test, a user suggested that a quick search box on every page would help a lot for several of the main tasks. You
added this finding to the list.

What's the correct classification for these kinds of findings?

A. Usability problem
B. Positive finding

C. Good idea

D. Functional problem

Ef#: C

R -

In usability evaluations, a distinction is made between actual usability problems (where a user struggles to complete a task or is
confused by the mterface) and suggestions or ideas that users provide based on their preferences or perceived improvements. When
a participant offers a new feature idea (such as a quick search box), this is classified as a "good idea" or "feature suggestion," not
necessarily a usability problem. It may inform future design enhancements but does not indicate a failure in usability for existing
functionality.

References:

Usability.gov: Types of Usability Findings

Nielsen Norman Group: Reporting Usability Test Results

ISO 25062:2006 - Usability Test Reports
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You're redesigning the web shop of a customer and found out that they are using legacy web design techniques like HTML tables for
design matters, making the website hard to be operated using alternative input and output devices (e.g. screen readers).

Which kind of'risk is most likely to occur?

e A Usability risk

¢ B. Accessibility risk

e C. User experience risk

e D. There's no risk predictable

EfE: B

L2

The use of HTML tables for layout instead of proper semantic HTML and responsive design violates accessibility guidelines,
particularly those defined in the Web Content Accessibility Guidelines (WCAG).

Such a design makes 1t difficult or impossible for users relying on screen readers, keyboard navigation, or other assistive technologies
to interact effectively with the site. Therefore, this creates a significant accessibility risk, which is distinct from general usability or user
experience risks. Accessibility ensures inclusion of users with physical or cognitive impairments, making option B the correct choice.
References:

* W3C: Web Content Accessibility Guidelines (WCAG) 2.1

* SO 9241-171:2008 - Software Accessibility

* Usability.gov: Accessibility Guidelines

B #27

CertShiken® ISQID CTFL-UTAR BRI EE R AR K THEHEBEAZWETBTT. B2 RO & &5 E OB
FETZBREOERBCEITOwET. RGO »r5D 4L AERIKRBRCAKTZCLEHE-TWET. X
ezt s4 4 —eRERML T ISQICTFL-UTRBRIEIC DWW TOETOERB £ MIRL TEL £


https://jp.fast2test.com/CTFL-UT-premium-file.html

¥d.

CTFL-UTH: #7 58 B# : https://www.certshiken.con/CTFL-UT-shiken. html

CTFL-UT# A58 [ CTFL-UT&RI K 7 > o — F [ CTFL-UT: B IE %R [ » www.japancert.com <% 5

&, (CTFL-UT) 2ANL T, ERTK 7> o—FL TL 72 & WCTFL-UT:R Bl %= 7Y

EF] % CTFL-UTHE#HE b L —Y > 7 - B A 4 — A CTFL-UTH TR B | 315R 1 % CTFL-UTHEE#E X 5K FE & O

1 www.goshikencom [1id « “CTFL-UT”%# R CX v > o —F T 2D K@ AL 4 A b T I CIFL-UTE# &
CTFL-UTH AR 7 ¥ 2 b W& [ CTFL-UTFR A &4 (| CTFL-UTE# M@ 1 RR T 3120 T
www.passtest.jp [14> 5 > CTFL-UT [ 1% B TX 7 >~ o — FCTFL-UTH A &1 F

100% & # CTFL-UTH#E b L —Y > 7 & HEK % CTFL-UTEA#T 3Bk [ > www.goshiken.com <4 4 b T[]
CTFL-UT DO & Fi B s 2 2 CTFL-UTZE b L —Y > 7

CTFL-UT:R B O #5575 | M 42 CTFL-UTHHE L — Y > 7 iBk | —&EF % ISTQB Certified Tester-
Foundation Level - Usability TestingB #7588t 11 49 <= www.xhs1991.com< T = CTFL-UT 00 0% #MEL . &
BTexy>o—FL TS OWCTFL-UTRE L —Y > 7

NANRAL — bCTFL-UTEE b L —Y > 7 | BAIO AT CRIH MR L TREICERKT 2 - AR LISQI
ISTQB Certified Tester-Foundation Level - Usability Testing [ { www.goshiken.com } % B \» T> CTFL-UT < # & &
L. RBER %2 ERTL Y>> o—FL TL# & WCTFL-UTR B &R

CTFL-UT& #& @ xt s [) CTFL-UTBIE & 4% 5158 [ CTFL-UTRBE RN (| = www.topexamjp [1% B >

Tr CTFL-UT«%# &L . ABERN 2B TL 7> o—FL TL & WCTFL-UTT 2 b &E
CTFL-UTHAREMR 7 ¥ A b W% B CTFL-UT# B x4 % [ CTFL-UT PDF [ [} www.goshiken.com [1& A\ /)

L C[CTFL-UT]# &L . BB TKX 7> o—FL T<# & WCTFL-UTE#E B

CTFL-UT7 2 +%& ¥ [ CTFL-UT7 A b &4} » CTFL-UT:R 58 2 B« www.xhs1991.com % B > T=
CTFL-UT«% &L . RBER 2 HBH LYy o—FL TL 2 & WCTFL-UTRE &8

CTFL-UTH &:& /R 2% &kl ™ CTFL-UTH 48 [ CTFL-UTRIE &R [ v CTFL-UT v % R TX 7

> o — N[ www.goshikencom |7 = 74 4 + # A1 ¥ 2 72 CTFL-UTHARER 7 ¥ X FE
CTFL-UTHE B f#at 5 [ CTFL-UTRE AL i CTFL-UTHRAE#E [ ( www.nogiexamecom ) € [ CTFL-UT
IEREL T, BRETHBCKX Y o — T & & 3 CTFL-UTHE &R

www.stes.tyc.edu.tw, www.stes.tyc.edu.tw, www.stes.tyc.edu.tw, myportal.utt.edu.tt, myportalutt.edu.tt, myportal.utt.edu.tt,
myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportalutt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt,
myportal.utt.edu.tt, www.stes.tyc.edu.tw, www.stes.tyc.edu.tw, www.stes.tyc.edu.tw, myportalutt.edu.tt, myportal.utt.edu.tt,
myportalutt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportalutt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt,
myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportalutt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt,
myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportalutt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt,
dLnstructure.com, Disposable vapes

& 512 CertShiken CTFL-UTX > 7" O — ¥ A BE R CREL S 1L T £ 3 hitps//drive.google.comyopen?
id=1HZCV1U4GoJt-Tie7cT1hIk3PtZ8owHH3


https://www.certshiken.com/CTFL-UT-shiken.html
https://www.japancert.com/CTFL-UT.html
https://www.pdc.edu/?URL=https%253a%252f%252fwww.certshiken.com%252fCTFL-UT-shiken.html
https://www.passtest.jp/ISQI/CTFL-UT-shiken.html
https://www.northwestu.edu/?URL=https%253a%252f%252fwww.certshiken.com%252fCTFL-UT-shiken.html
https://www.xhs1991.com/CTFL-UT.html
https://bbs.pku.edu.cn/v2/jump-to.php?url=https%253a%252f%252fwww.certshiken.com%252fCTFL-UT-shiken.html
https://www.topexam.jp/CTFL-UT_shiken.html
https://debit-karte.com/?s=CTFL-UT%25e6%2597%25a5%25e6%259c%25ac%25e8%25aa%259e%25e7%2589%2588%25e3%2583%2586%25e3%2582%25ad%25e3%2582%25b9%25e3%2583%2588%25e5%2586%2585%25e5%25ae%25b9%20%25f0%259f%2588%25ba%20CTFL-UT%25e7%25a7%2591%25e7%259b%25ae%25e5%25af%25be%25e7%25ad%2596%20%25f0%259f%2590%259a%20CTFL-UT%20PDF%20%25f0%259f%2593%25b0%20%25e2%258f%25a9%20www.goshiken.com%20%25e2%258f%25aa%25e3%2582%2592%25e5%2585%25a5%25e5%258a%259b%25e3%2581%2597%25e3%2581%25a6%5B%20CTFL-UT%20%5D%25e3%2582%2592%25e6%25a4%259c%25e7%25b4%25a2%25e3%2581%2597%25e3%2580%2581%25e7%2584%25a1%25e6%2596%2599%25e3%2581%25a7%25e3%2583%2580%25e3%2582%25a6%25e3%2583%25b3%25e3%2583%25ad%25e3%2583%25bc%25e3%2583%2589%25e3%2581%2597%25e3%2581%25a6%25e3%2581%258f%25e3%2581%25a0%25e3%2581%2595%25e3%2581%2584CTFL-UT%25e6%25a8%25a1%25e6%2593%25ac%25e8%25a9%25a6%25e9%25a8%2593
https://www.xhs1991.com/CTFL-UT.html
https://racquetballmuseum.com/?s=CTFL-UT%25e6%2597%25a5%25e6%259c%25ac%25e8%25aa%259e%25e7%2589%2588%25e5%258f%2582%25e8%2580%2583%25e8%25b3%2587%25e6%2596%2599%20%25e2%2598%2582%20CTFL-UT%25e6%2597%25a5%25e6%259c%25ac%25e8%25aa%259e%20%25f0%259f%2595%258e%20CTFL-UT%25e5%2595%258f%25e9%25a1%258c%25e7%2584%25a1%25e6%2596%2599%20%25f0%259f%2596%25bc%20%25e2%259c%2594%20CTFL-UT%20%25ef%25b8%258f%25e2%259c%2594%25ef%25b8%258f%25e3%2582%2592%25e7%2584%25a1%25e6%2596%2599%25e3%2581%25a7%25e3%2583%2580%25e3%2582%25a6%25e3%2583%25b3%25e3%2583%25ad%25e3%2583%25bc%25e3%2583%2589%25e2%258f%25a9%20www.goshiken.com%20%25e2%258f%25aa%25e3%2582%25a6%25e3%2582%25a7%25e3%2583%2596%25e3%2582%25b5%25e3%2582%25a4%25e3%2583%2588%25e3%2582%2592%25e5%2585%25a5%25e5%258a%259b%25e3%2581%2599%25e3%2582%258b%25e3%2581%25a0%25e3%2581%2591CTFL-UT%25e6%2597%25a5%25e6%259c%25ac%25e8%25aa%259e%25e7%2589%2588%25e3%2583%2586%25e3%2582%25ad%25e3%2582%25b9%25e3%2583%2588%25e5%2586%2585%25e5%25ae%25b9
https://www.mogiexam.com/CTFL-UT-exam.html
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=3875527
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=3874269
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=3873686
https://myportal.utt.edu.tt/ICS/icsfs/269c1ec9-34f9-40f6-9f68-9658c60450f0.pdf?target=d2582595-f590-40e7-a5c8-c9f9da814f3b
https://myportal.utt.edu.tt/ICS/icsfs/28f1a55e-5943-47dc-9976-0bdf441e4138.pdf?target=b3429a9f-4d1c-4b12-816e-f45637ffc80e
https://myportal.utt.edu.tt/ICS/icsfs/4cf13ea9-18b6-4b2a-a52e-2a8b505df3fc.pdf?target=b1658547-526e-404b-97d8-f4d34b0b8708
https://myportal.utt.edu.tt/ICS/icsfs/6f0dbfd2-92bd-4095-b5e5-44d2b5075b62.pdf?target=e41e3174-dfc4-4819-82fe-55603e243bd7
https://myportal.utt.edu.tt/ICS/icsfs/749abbad-769d-45f8-907d-8136dad73bf6.pdf?target=7859a49e-9a30-46eb-b07f-c65cd9e759ea
https://myportal.utt.edu.tt/ICS/icsfs/7d38ff40-5c95-43cd-8ab5-5bf3fda780b9.pdf?target=31f1dcac-a390-471e-91d2-b610703c6e51
https://myportal.utt.edu.tt/ICS/icsfs/85db7b3d-1bf9-466c-8f81-1c79ea02080b.pdf?target=4091de4c-c6d4-414a-a5a3-fb7690982736
https://myportal.utt.edu.tt/ICS/icsfs/bd8d7443-28dd-4066-83e0-7087112ebb7d.pdf?target=ba4727ca-2441-4ab9-a111-b88efc4f43b7
https://myportal.utt.edu.tt/ICS/icsfs/dc6479e7-599c-4f22-b7c1-242fd2d3aa57.pdf?target=f70d63fc-e591-4780-9fe0-fa45166e1956
https://myportal.utt.edu.tt/ICS/icsfs/f68b7620-5715-4973-b88c-d5481e0d57f8.pdf?target=ab24399f-684c-4472-9312-aa220dd22bac
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=3875425
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=3875715
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=3875486
https://myportal.utt.edu.tt/ICS/icsfs/16702b1b-6012-475e-b7cb-ad8bcc0b2bac.pdf?target=2367320f-cc9c-47a8-8590-d5a73c6350f8
https://myportal.utt.edu.tt/ICS/icsfs/61799f1e-8af7-4d62-b99e-c22c28d8903e.pdf?target=596e7b99-f22a-4956-9768-ca4468d702b9
https://myportal.utt.edu.tt/ICS/icsfs/7c23cd79-5408-4a94-b4d2-33de2fc9a6a4.pdf?target=46d257ce-f0fe-4dcc-8ecd-0d596dde3762
https://myportal.utt.edu.tt/ICS/icsfs/8138903c-8b42-44aa-b663-ffefdf8aa3e4.pdf?target=dec8a21d-570d-4305-aa3c-8b3779d0dd04
https://myportal.utt.edu.tt/ICS/icsfs/9c761ca4-ef2d-4b68-ac21-7ba525c18385.pdf?target=4cb85403-e364-4928-b19e-7cdf1e12c38f
https://myportal.utt.edu.tt/ICS/icsfs/9fc80d7e-7d63-4305-8989-ddba089f421d.pdf?target=1e551107-b942-4599-9c29-8f0b9089eb36
https://myportal.utt.edu.tt/ICS/icsfs/a22dea22-514a-4984-ae94-aabfec3c07a3.pdf?target=94713205-48df-4e38-a161-dfcec0e50f41
https://myportal.utt.edu.tt/ICS/icsfs/c6a7400b-2f61-45f0-bfe9-d0b78b86ecef.pdf?target=c3905f16-1b4d-4ef1-9ae0-af0df26216b1
https://myportal.utt.edu.tt/ICS/icsfs/e67b2d43-780a-4bb3-98fd-0ecbfcdcf3b2.pdf?target=d5702487-7fd9-4003-8b9d-1500cab26a5b
https://myportal.utt.edu.tt/ICS/icsfs/ec83c92d-dd48-4126-a909-551eff3b2210.pdf?target=6d49f0dd-3f51-49b1-9ac6-aa65bb920a1c
https://myportal.utt.edu.tt/ICS/icsfs/1899d948-ae74-41a2-b817-dda17f911729.pdf?target=b54871f9-eafa-444d-8519-5f018fa37bc6
https://myportal.utt.edu.tt/ICS/icsfs/23cbfbbd-9bfb-449e-95f5-27dcb4d111e8.pdf?target=6722dd96-46c4-4505-93f7-69fedb474dca
https://myportal.utt.edu.tt/ICS/icsfs/29fceb9f-d64c-4e1c-9a5b-dc9c2d4ba9c5.pdf?target=09ce0c3f-1647-4bdb-a8ff-73ff6740a9bb
https://myportal.utt.edu.tt/ICS/icsfs/5035f236-8311-4f60-b683-5aa903878d5a.pdf?target=a1a20cee-eba5-4f7b-8eeb-ef8705f3474c
https://myportal.utt.edu.tt/ICS/icsfs/5221bab7-fc95-467b-b5d9-c5c543c9aa5e.pdf?target=ecef54a7-0482-419c-92ef-ba8eb8572e55
https://myportal.utt.edu.tt/ICS/icsfs/9ffb321f-ec15-404f-8138-6bfdfb5fc972.pdf?target=e581eaf0-70f6-44df-8753-0eddb7f8e555
https://myportal.utt.edu.tt/ICS/icsfs/ab975c5b-d46a-47ad-aff8-46fde5e89127.pdf?target=ad24cdce-d432-439f-9260-5648a8961151
https://myportal.utt.edu.tt/ICS/icsfs/bea3f540-974e-4d34-b17f-46b17e3e2d90.pdf?target=4d47aeef-ccd7-4457-a13e-829fef09af2f
https://myportal.utt.edu.tt/ICS/icsfs/d92d02e4-0eb4-4b6c-8250-bafa974bbbaf.pdf?target=2b20cbe8-3da1-401c-8b0b-9a85557143a2
https://myportal.utt.edu.tt/ICS/icsfs/ecdbbf9c-eb95-4f18-9e31-131416f39ff7.pdf?target=35030d41-6913-47c8-a049-ae776299d0e6
https://dl.instructure.com/courses/35170/pages/exam-ctfl-syll-4-dot-0-braindumps
https://frvape.com
https://drive.google.com/open?id=1HZCV1U4GoJf-Tie7cT1hJk3PtZ8owHH3

