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EAE #208

Alexandre, a financial security advisor, recently left FinCode Inc. because of an unresolved dispute with the company. He is
continuing his career as an independent advisor. This week, he has an appointment with a client who tells him that he met with
another FinCode Inc. employee. However, that employee has a disciplinary record at the CSF for fraudulently copying a signature
on a form Since the client does not work in insurance and the information is public knowledge, Alexandre provides him with some
clarification regarding the other advisor's case. How can Alexandre encourage the client to do business with him without denigrating
his competitor?

A. By emphasizing his unique approach that sets him apart from his competitors

B. By talking about his experience with the other advisor when they worked for the same firm

C. By telling the client to always check an advisor's record with the CSF

D. By nforming the client of his recent departure from FinCode Inc. owing to an unresolved dispute

Heg: A

MY

Comprehensive and Detailed In-Depth Explanation: The CSF Code of Ethics (Section 11) prohibits advisors from denigrating
competitors, requiring professionalism in client interactions. Alexandre can't disparage the FinCode advisor despite the public
disciplinary record. Option C-emphasizing his unique approach- focuses on his strengths, encouraging business ethically without
criticism. Option A (check CSF records) indirectly highlights the competitor's fault, risking denigration. Option B (departure dispute)
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introduces irrelevant negativity. Option D (past experience) could lead to prohibited criticism. The Ethics manual promotes positive
differentiation over competitor critique, making C the conmpliant choice.

References: CSF Code of Ethics, Section 11; Ethics and Professional Practice (Civil Law) Manual, Section on Professional
Conduct.

EAE #209

Kaamil meets with Omar, his insurance agent, to purchase a whole life insurance policy. Kaamil wants to name his wife Ofra as the
irrevocable beneficiary of the policy. Before proceeding, which of the following considerations should Omar CORRECTLY ask his
client to reflect on?

A. Ofra will be able to withdraw funds from Kaamil's cash surrender value.

B. Kaamil can surrender the policy without obtaining Ofra's consent.

C. Kaamil will need to obtain Ofra's consent if he would like to revoke her as a beneficiary.
D. Ofa will be able to make a cash withdrawal without Kaamil's consent.

HE: C

MY

When an irrevocable beneficiary is designated, the policyholder must obtain the beneficiary's consent for any changes that affect the
beneficiary's rights, such as revoking their status or making policy alterations. By naming Ofra as an irrevocable beneficiary, Kaamil
would be restricted from unilaterally changing this designation or withdrawing policy finds without her agreement. This requirement
protects the irrevocable beneficiary's interests, ensuring they retain certain rights in the policy.

EE #210

Nine months ago, Osvaldo was instructed by his insurance agent, Jane, to write a cheque to renew his life insurance. Jane put the
cheque in her wallet. She lost her wallet the very same day and completely forgot about Osvaldo's payment. Some time later,
Osvaldo died in a tragic car accident. His family made a claim for the death benefit, but was denied because the policy had lapsed.
Who will have to compensate Osvaldo's family for the loss of death benefit?

A. The Canadian Council of Insurance Regulators.
B. Jane's errors and omissions coverage.

C. Jane, using personal assets.

D. OmbudService for Life & Health Insurance.

He:. B

dE:

Comprehensive and Detailed in Depth Explanation with Exact Extract from Documents and Guides:

ThelFSE Ethics and Professional Practice Course (Common Law)explains that agents must carry Errors and Omissions (E&O)
insurance to cover financial losses due to negligence or mistakes. Jane's failure to process Osvaldo's payment, leading to a lapsed
policy, is negligence. E&Ocoverage compensates the family for the lost benefit, not Jane's personal assets (A), as it's designed for
such errors. The OmbudService (C) mediates disputes but doesn't pay claims, and the Canadian Council of Insurance Regulators
(D) coordinates policy, not compensation. Thus, B is correct.

References:

IFSE Ethics and Professional Practice Course (Common Law), Module 1: Ethics and Professionalism, Section on "Errors and
Omiissions Insurance."

A #211

Mercedes is a single mother to her 5-year-old son Arthur. Arthur's father Richard is not in his son's life because he is a recovering
drug dealer who spent the last 4 years in and out of prison. Mercedes has full custody of Arthur and cannot count on help from her
family because they live in another province.

Wanting to ensure his well-being, in the event of her death, Mercedes purchases a $100,000 life msurance policy and names Arthur
the sole beneficiary of the policy.

If she died without a will who would receive the death benefit?

¢ A Director of youth protection
¢ B. Richard



e C. Mercedes's estate

o D. Arthur
Hg: D
M.

Since Arthur is the named beneficiary on Mercedes' life insurance policy, the death benefit will be payable to him directly. Under
LLQP provisions, life insurance proceeds designated to a minor beneficiary are generally paid into a trust or managed by a legal
guardian until the minor reaches the age of majority.

In this case, because Mercedes died intestate (without a will), Arthur would still receive the proceeds of the life insurance policy as
the sole named beneficiary. However, since he is a minor, the Director of Youth Protection or a legal guardian may be appointed to
manage the fnds until Arthur becomes of age.

HAE #212

Jessica is 61 years old and has $460,000 invested in a registered retirement savings plan (RRSP). She is retiring due to health issues
that are expected to reduce her life expectancy and will prevent her from working until she is 65. She would like to transfer her
RRSP funds into an annuity that will pay her monthly benefits for the rest of her life.

Which of the following annuities is the BEST option for her to purchase?

A. Life annuity with a 20-year guaranteed period.
B. Term annuity to age 90.

C. Life annuity.

D. Impaired life annuity.

kS

"

: D

MY

Due to Jessica's reduced life expectancy, an impaired life annuity would provide higher monthlypayments than a standard life annuity.
This type of annuity takes her medical condition into account, offering larger payouts based on a shorter expected payment period.
LLQP resources recommend impaired life annuities for individuals with significant health issues, as these provide better income
compared to other types.

Options A and C offer a fixed period but don't maximize monthly income for someone with a reduced life expectancy. Option B
would provide a standard income for life but not the potentially enhanced income from an impaired annuity.
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