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Google ChromeOS-Administrator Exam Syllabus Topics:

Topic Details

Topic 1
Perform actions from the Admin console: This topic delves into troubleshooting customer concerns, setting
up a trial, pushing applications, and performing device actions from the Admin console.

Topic 2 Identity Management: The primary focus of the topic identity management is on identity features.

Topic 3
Understand ChromeOS tenets: It discusses ChromeOS best practices and customers on chromeOS
tenets.

Topic 4 Understand ChromeOS security processes: It focuses on deploying certificates and uChromeOS policies.
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Topic 5 Configure ChromeOS policies: This topic discusses understanding and configuring ChromeOS policies.

Google Professional ChromeOS Administrator Exam Sample Questions (Q65-
Q70):
NEW QUESTION # 65 
You need to create a recovery image on a USB stick. Which two steps should you take?
(Choose 2 answers)

A. Go to google.com/chromebooks
B. Go to Google Play store
C. Go to Chrome Web Store on a Chrome device
D. Install Chrome Recovery Utility and download the image for the correct device model to a USB stick.
E. Go to Device Settings.

Answer: C,D

Explanation:
Creating a recovery image for ChromeOS involves using theChrome Recovery Utility, which is available in theChrome Web Store.
This tool allows users to create a recovery USB drive by downloading the necessary OS image and writing it to the USB stick.
Verified Answer from Official Source:
The correct answers are verified from theChromeOS Recovery Guide, which specifies the use of the Chrome Recovery Utility from
the Chrome Web Store.
"To create a ChromeOS recovery image, download the Chrome Recovery Utility from the Chrome Web Store.
Follow the on-screen instructions to create a recovery USB stick."
The Recovery Utility is the recommended method for creating a USB recovery device, ensuring compatibility and correctness of the
OS image.
Objectives:
* Perform system recovery for ChromeOS devices.
* Utilize official recovery tools.

NEW QUESTION # 66 
Your leadership team would like to verify that all ChromeOS devices are restarted to apply the new update as quickly as possible.
You have 2000 devices and your Admin console is configured with automatic updates enabled. What can you do to ensure the
restart with the least amount of admin effort?

A. Ask Human Resources to create and send out a company memo asking everyone to restart their devices within 24 hours
B. In the Admin console, in 'Device Settings', under 'AutoUpdate Settings', configure 'Device Updates" to
'Allow updates'
C. In 'User and Browser Settings', under 'Chrome Updates", configure "Relaunch Notifications' to "Force relaunch after a
period" and enter a time period in hours
D. Manually connect to each device using Chrome Remote Desktop and restart the device

Answer: C

Explanation:
To ensure that devices are restarted to apply updates efficiently, use the"Force relaunch after a period" setting withinUser and
Browser Settingsunder Chrome Updates. This setting will automatically prompt users to restart their devices after the specified
period.
Verified Answer from Official Source:
The correct answer is verified from theGoogle Admin Console Update Management Guide, which recommends configuring relaunch
notifications to enforce updates.
"To ensure timely application of updates, set 'Relaunch Notifications' to 'Force relaunch after a period' within User and Browser
Settings." This automated method reduces manual effort and guarantees that updates are applied promptly across the fleet.
Objectives:
* Enforce device updates efficiently.
* Utilize automated relaunch policies for ChromeOS devices.



NEW QUESTION # 67 
You have been tasked with selecting a 3rd party IdP to allow logging into ChromeOS devices. Your ChromeOS devices are
displaying an "Unable to sign in to Google" message. How should you troubleshoot this?

A. Disable the SSO connection in the Google Admin console
B. Apply the SSO certificate lo the ChromeOS device
C. Check Multi-Factor Authentication for the user account in the Google Admin console
D. Ensure the Identity provider is using an SAML compliant connection

Answer: D

Explanation:
The error message "Unable to sign in to Google" in the context of 3rd party IdP login typically points towards an issue with the
SAML (Security Assertion Markup Language) connection. SAML is the standard protocol used for authentication between
ChromeOS devices and external identity providers.
Here's a breakdown of troubleshooting steps:
* Verify SAML Compliance: The most critical step is to ensure that the 3rd party IdP is configured correctly to use SAML 2.0 and
is adhering to the required SAML attributes and formatting.
* Check IdP Configuration: Review the SAML configuration settings in both the Google Admin console (under Security > Set up
single sign-on (SSO) with a third party IdP) and the 3rd party IdP's administration portal. Ensure that the entity IDs, SSO URLs,
and certificate information match exactly.
* Test SAML Connection: Use a SAML testing tool (e.g., SAML Tracer) to simulate the login process and inspect the SAML
assertions. This can help pinpoint any errors or inconsistencies in the SAML response.
* Google Admin Console Logs: Check the Google Admin console logs for any relevant error messages related to the SAML
authentication process.
* Contact IdP Support: If the issue persists, reach out to the support team of your 3rd party IdP for further assistance. They may
have specific troubleshooting steps or logs to help diagnose the problem.
References:
* Set up single sign-on (SSO) with a third party IdP: https://support.google.com/a/answer/60224

NEW QUESTION # 68 
Your hardware OEM issues a recall for a safety issue. You need to deprovision devices from management before returning to the
OEM. They will replace your existing ChromeOS devices with a different model.
Which option should you choose when deprovisioning to make sure you can reuse your Chrome Education/Enterprise Upgrade and
remain compliant?

A. Same model replacement
B. Different model replacement
C. ChromeOS Flex upgrade transfer
D. Retiring from fleet

Answer: B

Explanation:
When deprovisioning ChromeOS devices for a hardware recall and replacement with different models, choosing the "Different
model replacement" option is crucial to retain the Chrome Education/Enterprise Upgrade license compliance. This option ensures
that the license is transferred to the new device correctly, avoiding any compliance issues or the need to repurchase licenses.
Here's why this option is important:
* License Transfer: It specifically designates the deprovisioning as being due to a hardware replacement with a different model. This
triggers the system to transfer the license to the new device upon enrollment.
* Compliance: It maintains the compliance of your Chrome Education/Enterprise Upgrade licenses, ensuring you don't violate any
licensing terms.
* Cost Savings: It avoids the need to purchase new licenses for the replacement devices, saving your organization money.

NEW QUESTION # 69 
What is the recommended way to provision users from an on-prem Active Directory environment into the Google Admin console?



A. Azure AD Google Cloud/G Suite Connector
B. Admin SDK Directory API
C. Google Cloud Directory Sync
D. Upload via CSV

Answer: C

Explanation:
The "Deprovision" command is specifically designed to remove a ChromeOS device from management policy updates. This means
the device will no longer receive updates, configurations, or restrictions pushed from the Google Admin console.
Here's what happens when you deprovision a device:
* Policy Removal: All enterprise policies and configurations are removed from the device.
* Management Removal: The device is disassociated from the Google Admin console and no longer considered managed.
* Data Wipe (Optional): You can choose to wipe the device's data during deprovisioning to ensure no company data remains.
Other options like "Reset," "Disable," or "Powerwash" may have different effects:
* Reset: Resets the device to factory settings but might not remove management if not done through the Admin console.
* Disable: Prevents the user from signing in but doesn't remove policies or management.
* Powerwash: Factory resets the device, removing all user data and configurations, including management.

NEW QUESTION # 70
......
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