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HH #25

Executives require high-level report on how often agents run into errors, how quickly most queries are resolved, and the general
quality of the agents' performance for quarterly review.

‘Which two metrics in Al Agent Studio would deliver the required insights?

A. Median Correctness

B. Error Rate and Median/P99 Latency Reporting
C. Prompt Injection

D. LLM Requests

Eﬁ: A\ B

M #26

The HR team wants to provide employees with a self-service agent that can answer questions about the company's medical, dental,
and vision benefits.

Which OOTB Agent template fits this scenario?

A. Benefits Agent

B. Narrative Reporting Agent

C. SR Triage Agent

D. Help Desk Knowledge Agent

EfE: A

B #27
For an Al Agent configured to update employee data in Fusion Applications, what method within Al Agent Studio ensures sensitive
changes are securely managed?

¢ A. Add a human-in-the-loop step that requires approval before changing sensitive data
¢ B. Configure the agent to send alerts to stakeholders after sensitive data is updated
e C. Set agent permissions to restrict certain update actions to specific business hours"
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EfE: A

P #28
Your support lead wants to optimize agent workflow for both accuracy and customer wait time.
‘Which combination of metrics should they use?

A. Correctness and Latency

B. Error Rate and User Token

C. Token Usage and Latency

D. Input and Output Token Counts

Ef#: A

HM #29
A developer wants to ensure that data retrieved by an agent reflects the latest and most accurate information while remaining secure.
How can this requirement be met?

A. Prevent duplication of data by operating the agent outside of Fusion
B. Mask the agent's access to data

C. Access business objects within fusion where the secure data resides
D. Enable broad data exports for convenience

Ef#: C

B #30
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