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B #12
A company has an external system that stores client accounting data but they want to be able to search for this data within
Salesforce. What three steps should the administrator take to implement this functionality?

A. Create an External Data Source pointing to the external systen's database

B. Create an automated import of the external data using the Job Scheduler

C. Create an Indirect Lookup field to connect to the Account

D. Create an External Object for each fable of accounting data in the external system
E. Create an automated data capture (or the external system

Ef#E: A.C. D

R :

Explanation

Three steps that the admnistrator should take to implement this finctionality are:

Create an External Data Source pointing to the external system's database. An External Data Source is a type of metadata that
defines the connection and authentication information for an external system that stores data outside of Salesforce. The administrator
can create an External Data Source using the Lightning Connect OData 2.0 or 4.0 adapters, which support read-only access to data
in relational databases.

Create an External Object for each table of accounting data in the external system. An External Object is a type of custom object
that maps to a table in an external system. The administrator can create an External Object for each table of accounting data that
they want to access from Salesforce, and define its fields and relationships accordingly.

Create an Indirect Lookup field to connect to the Account. An Indirect Lookup field is a type of custom field that links a child
External Object record to a parent standard or custom object record. The administrator can create an Indirect Lookup field on the
External Object that references the Account object, and specify the external column name and value that match the Account ID.
Verified References: https//help.salesforce.comvs/article View?id=sf.external object overview.htm&type=>5
https/help.salesforce.conys/article View?id=sf.external object relationships.htm&type=5
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HE#13
Which two APIs can an admin suggest so that customers can initiate order cancellations and returns from the B2C Commerce
storefront and have their action carry out the cancel and return operations in Order Management?

e A. Connect APIs
e B. Buk APIs

e C. Streaming APIs
e D. REST APIs

iEﬁ: A\ D

TR

Two APIs that an admin can suggest so that customers can initiate order cancellations and returns from the B2C Commerce
storefront and have their action carry out the cancel and return operations in Order Management are:

Connect APIs. These are RESTful APIs that expose resources in Order Management, such as orders, payments, shipments, etc.
They allow customers to perform CRUD (create, read, update, delete) operations on these resources from external systens, such as
B2C Commerce.

REST APIs. These are HTTP-based APIs that enable developers to access data in Order Management using standard HTTP
methods, such as GET, POST, PUT, PATCH, and DELETE. They allow customrers to interact with Order Management resources
using JSON or XML formats.

Verified Reference: https://help.salesforce.conys/article View?id=sf.order management comnect api.htm&type=5
https//help.salesforce.conys/article View?id=sf.order management rest apihtm&type=>5

B #14
What type of relationship exists between FulfillmentOrder and Order Delivery Method?

¢ A. One-to-One Lookup (Location) FulfillmentFrom Locationld
¢ B. Lookup (Order Delivery Method)

¢ (. Master-Detail (Order Delivery Method)

¢ D. Junction (Many to Many)

IEf#: B
B
Explanation

The type of relationship that exists between FulfillmentOrder and Order Delivery Method is Lookup (Order Delivery Method). A
Lookup field is a type of custom field that creates a relationship between two objects, but does not support rollup summary fields. In
this case, a FulfillmentOrder has a Lookup field named Order Delivery Method that references an Order Delivery Method record.
An Order Delivery Method is a record that represents a delivery option for fulfilling orders, such as standard shipping, express
shipping, in-store pickup, etc. An Order Delivery Method can have many FulfillmentOrders associated with it, but a FulfilimentOrder
can only have one Order Delivery Method. Verified References:

https/help.salesforce.conys/article View?id=sf.custom field types.htm&type=>Shttpss/help.salesforce.convys/art

HE #15
Which three statements are true about change sets?

A. Change sets can only be sent between orgs that are affiliated with a production org

B. Sending a change set between two orgs requires a deployment connection

C. Changes can be deployed to any instance of Salesforce as long as the destination has approved it

D. Change sets can contain only modifications made through the Setup menu

E. A change request should be created when the admin wants to send customizations from the current org to another org

IEf#: A. B. D

A -

Three statements that are true about change sets are:

Sending a change set between two orgs requires a deployment connection. A deployment connection is a link between two orgs that
allows one org to send change sets to another org,



Change sets can only be sent between orgs that are affiliated with a production org, A production org is an org that is used for live
operations and data, and it can have one or more sandbox orgs that are used for development and testing, Change sets can only be
sent from a sandbox org to its associated production org, or from one sandbox org to another sandbox org that shares the same
production org.

Change sets can contain only modifications made through the Setup menu. A change set is a collection of metadata components that
can be deployed from one org to another. Metadata components are customizations that are made through the Setup menu, such as
custom objects, fields, workflows, etc.

Verified Reference: https:/help.salesforce.convs/article View?id=sf.changesets _about.htm&type=5
https/help.salesforce.convs/article View?id=sf.changesets components.htm&type=5

ER #16
An administrator is creating a flow to manage order fulfiliment The administrator creates a fault path to handle a possible error. What
object record should the administrator create in the fault path to notify users of an error?

A. Process Exception

B. Fulfillment Error

C. Order Summary Exception
D. Order Error

IEf#E: A

A -

Explanation

The object record that the administrator should create in the fault path to notify users of an error is Process Exception. A Process
Exception is a record that represents an error or exception that occurred during the order lifecycle, such as payment authorization
failure, nventory allocation failure, fulfillment location assignment failure, etc. A Process Exception has a lookup relationship to the
Order object, and it contains information such as the exception type, status, message, etc. Verified
References:https//help.salesforce.convs/article View?id=sforder management process_exception.htm&type=>5
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