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Which of the options below is a use case for when to use jQuery? Note: There are 3 correct answers to this question.

A. To close the WalkMe menu and start an Onboarding task.

B. Ifthe WalkMe element selector algorithm is not consistently identifying your element.

C. To target a very specific element on your website.

D. To grab a dynamic value from an on-screen element and incorporate it into a ShoutOut for a personalized experience.
E. To redesign the entire layout of the WalkMe balloons.

Antwort: B,C,D

Begrindung;

JQuery is a powerful tool in WalkMe for advanced element targeting and dynamic interactions. The correct use cases are:

* Ifthe WalkMe element selector algorithm is not consistently identifying your element(B): jQuery selectors provide precise targeting
when WalkMe's default algorithm struggles with dynamic or complex elements.

* To grab a dynamic value from an on-screen element and incorporate it into a ShoutOut for a personalized experience(D): jQuery
can extract values (e.g., a username) for use in personalized content.

* To target a very specific element on your website(E): jQuery allows fine-tuned selectors for elements with unique attributes or
structures.

The other options are incorrect:

* Redesigning the entire layout of WalkMe balloons(A) is done via Global/Local Design settings, not jQuery.

* Closing the WalkMe menu and starting an Onboarding task(C) uses WalkMe's native APIs or rules, not jQuery.

Extract from Official WalkMe Documentation:

Per the WalkMe Editor User Guide (SAP WalkMe Digital Adoption Consultant Study Guide, Section 2.7:

jQuery Selectors):

"Use jQuery n WalkMe to target specific elements when default selectors fail, extract dynamic values for personalization (e.g., in
ShoutOuts), or address complex DOM structures requiring precise element identification." The courseAdvancing Your Skills in
Building WalkMe Solutionsexplains:

"jQuery is essential for scenarios like inconsistent element detection, grabbing dynamic data for personalized content, or targeting
unique elements with custom selectors." Options B, D, and E are valid jQuery use cases.

References:

SAP WalkMe Digital Adoption Consultant Study Guide, Section 2.7: jQuery Selectors.

WalkMe Editor User Guide, "jQuery Use Cases" Section.

Course:Advancing Your Skills in Building WalkMe Solutions, Module 10: Advanced jQuery Applications.

40. Frage
What are the key capabilities of WalkMe's Analytics tools? Note: There are 3 correct answers to this question.

A. Tracking user engagement with on-screen guidance

B. Preventing users from accessing certain applications

C. Identifying workflow friction points and adoption gaps

D. Providing real-time insights into software usage and process efficiency
E. Automatically deleting unused software from the tech stack

Antwort: A,C,D

41. Frage

Your company has a reporting page with features that have always been available. They recently added the ability for users to create
their own reports. Not everyone uses the reporting tools, but they want to announce the new report creation feature for those who
do use it. They will use a ShoutOut for this and only want to show it to users who use the tool.

Under the ShoutOut's engagement tab, which auto-play option would be best?

A. Play according to a rule

B. Play once a day

C. Auto-play

D. Off (activate via a Launcher)

Antwort: A



42. Frage
‘When doing quality assurance and testing content, which of the options below should we be looking for?
Note: There are 3 correct answers to this question.

A. The website's background color matches the corporate branding.
B. Page load time is under ten seconds.

C. Content appears as expected.

D. Balloons are not blocking important site elements.

E. Smart Walk-Thru triggers work as expected.

Antwort: C,D,E

43. Frage

A brokerage firmis interested in implementing WalkMe to address an issue their customers face when transferring money from their
online accounts to their banks. They have heard that users do not know where to go on the platform to complete this, but once they
reach the appropriate page, they know how to fill out the forms correctly without errors. Of'the listed WalkMe apps, which would
best address the issue?

A. SmartTips on the fields of the page

B. Resource to explain how to complete all parts of the process
C. ShoutOut to announce that this nust be completed

D. Shuttle to bring the user to the page

Antwort: D

Begrindung;

The issue described is that users struggle to navigate to the correct page for transferring money, but once there, they can complete
the forms without errors. AShuttleis the most appropriate WalkMe solution, as it directly addresses navigation challenges by guiding
users from any page to the specific target page (e.g., the money transfer page) via a clickable link or button. Shuttles are designed to
simplify navigation, making them ideal for this use case where the primary pain point is finding the right page.

The other options are less suitable:

* Resource(A) provides detailed instructions, but the issue is navigation, not understanding the process.

* SmartTips(C) offer field-level guidance, which is unnecessary since users already know how to fill out the forms.

* ShoutOut(D) is for announcements and doesn't directly solve the navigation problem

Extract from Official WalkMe Documentation:

According to the WalkMe Editor User Guide (SAP WalkMe Digital Adoption Consultant Study Guide, Section 1.7: Shuttles):
"Shuttles are designed to guide users to a specific page or section of an application, addressing navigation challenges by providing a
direct path to the target location." The courseGetting Started with Building WalkMe Solutionsstates:

"For scenarios where users struggle to find the correct page, such as initiating a process like a money transfer, a Shuttle is the most
effective tool to direct themto the destination." Option B, a Shuttle, best addresses the navigation issue.

References:

SAP WalkMe Digital Adoption Consultant Study Guide, Section 1.7: Shuttles.

WalkMe Editor User Guide, "Creating Shuttles" Section.

Course:Getting Started with Building WalkMe Solutions, Module 8: Navigation Solutions.
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