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MSSC Certified Logistics Technician (CLT) 4.0 325 CLT 3B & (Q101-
Q106):

M #101
A container is 4 feet high, 5 feet wide, and 9 feet deep. What is the volume of the container?

A. 45 cubic feet
B. 360 cubic feet
C. 18 cubic feet
D. 180 cubic feet

Ef#: D

R -

The formula for volume in logistics is:

Length x Width x Height.

So, 4 ft x 5 ft x 9 ft =180 cubic feet.

According to CLT 4.0, understanding cubic measurements is essential for calculating cube utilization, storage optimization, and
container or trailer load planning. Volume determines how efliciently space is used in warehouses or transport vehicles. By knowing
total cubic capacity, technicians can calculate how many itens fit per load, ensuring balanced weight distribution and optimal
equipment use. Accurate volume computation reduces wasted space and prevents under- or over-utilization of assets, supporting
lean logistics operations. This skill also helps when converting cubic feet to cubic meters for international shipments or calculating
freight costs based on dimensional weight.

HA #102
Several key issues affect the form in which products are stored. Which of the following have the greatest impact on how to store
products?

e A mmass, measurement, and space
¢ B. weight, configuration, and delivery
e C. depth, containment, and process



¢ D. volume, density, and size
Ef&: D

R -

The CLT "Product Storage" content identifies volume, density, and size as the primary factors determining the appropriate storage
method. Volume refers to the overall cubic space required, density to the weight-to-volume ratio, and size to the iter's physical
dimensions. Together, these determine rack design, bin selection, and handling equipment needs. For example, high-density products
require reinforced shelving or pallet racking, while bulky iterms may need floor stacking or cantilever systems. Choosing storage
systerns based on these characteristics optimizes space utilization, minimizes handling time, and reduces risk of damage. The CLT
standard encourages warehouse layout analysis considering material flow, turnover rate, and access frequency to select the right
combination of fixed and dynamic storage. These principles underpin efficient and safe storage system design in modern distribution
centers.

HM #103
Which of the following order processing terns refers to multiple requirements for a SKU?

e A Line

¢ B. Order pickers
e C. Order

e D. Item

Ef: A
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Within CLT "Order Processing' terminology, a line refers to a single Stock Keeping Unit (SKU) on an order, regardless of the
quantity required. When multiple quantities of the same SKU are requested, it is considered one line. An order, on the other hand,
may contain multiple lines. Understanding this terminology helps warehouse associates differentiate between "line count” and "item
count," which are critical for performance tracking and systemaccuracy. For example, an order with three SKUs and five total
pieces equals three lines but five items. Recognizing these distinctions supports accurate order metrics, picking efficiency reports, and
helps align with performance KPIs defined in the CLT competency framework for warehouse documentation and data management.

R #104
What action is required by the consignee to complete the delivery receipt?

A. put away materials

B. inventory and inspection of materials
C. notify supervisor

D. create carrier freight bill

EfE: B

R

Completion of proof-of-delivery relies on verifying that what arrived matches what was shipped and is in acceptable condition. The
consignee (receiving facility) performs inventory and condition checks before signing delivery documents. CLT receiving/dispatch
content reinforces verifying quantities, item identity, and damage status against the pre-advice (ASN) and shipping documents prior
to formal acceptance. Creating a carrier freight bill is the carrier's fimction; putaway happens after acceptance and documentation.
Notifying a supervisor may occur if discrepancies are found, but the core requirement to complete delivery documentation is to
perform inventory and inspection, ensuring accurate receipt records for subsequent inventory updates and claims processing if
needed.

HA #105
Pick-to-light systems provide a fast and accurate way to do which of the following?

A. interface information to truck drivers
B. select house lighting schemes

C. automatically verify a correct pick
D. calculate lighting brightness



IEf: C
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A Pick-to-Light (PTL) system s a semi-automated order fulfilliment technology that uses light displays to guide workers to the
correct picking locations. According to CLT's "Order Processing” materials, PTL increases speed and accuracy by illuminating the
bin or slot containing the required item, while digital displays show quantity and confirmation buttons verify completion. This
eliminates paper pick lists and reduces errors associated with manual documentation. Unlike systers that rely on visual searches or
scanning afer the fact, PTL enables real-time verification at the point of pick. The CLT curriculum emphasizes that these systens
improve worker productivity and throughput while reducing training time. PTL technology integrates with the Warehouse
Management System (WMS) to automatically update inventory balances and order status once confirmed.

B #106
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