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i /8 #59
Get Cloudy Consulting (GCC) warts to ensure the Annual Revenue field is a positive amount and does not exceed $100.
‘What should GCC use to ensure to opportunities meet these standards?

e A. Default Values
¢ B. Assignment Rules
e (. Validation Rules

ER: C

R -

Validation rules are what GCC should use to ensure that opportunities meet the standards for the Annual Revenue field. Validation
rules are a type of metadata that define a condition and an error message to display when the condition is not met. Validation rules
can be used to enforce data quality and integrity by preventing users from saving records that do not meet the specified criteria. For
example, a validation rule could be set up on the Opportunity object to check that the Annual Revenue field is a positive amount and
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does not exceed

$100. Assignment rules are a type of metadata that define how records are assigned to users or queues based on certain criteria.
Assignment rules can be used to autormate business processes by distributing records to the appropriate owners or tears. For
example, an assignment rule could be set up on the Lead object to assign leads to sales reps based on their territory. Default values
are a type of metadata that define a value that is automatically populated in a field when a new record is created, unless the user
enters a different value.

Default values can be used to save time and ensure data consistency by prefilling fields with common or expected values. For
example, a default value could be set up on the Lead Source field to indicate the most frequent source of leads, such as Web or
Phore.

i /8 #60

A Salesforce associate wants to learn more about converting Leads to Contacts. They enjoy learning in an asynchronous, gamified
way.

‘Which resource should they use?

e A Traiblazer Commumnity
¢ B. Salesforce Help
e C. Trailhead

ZR: C
fRRER

Trailhead is the resource that the Salesforce associate should use to learn more about converting leads to contacts in an
asynchronous, gamified way. Trailhead is a learning platform that provides interactive, online, and fiee courses for anyone who wants
to learn Salesforce skills and earn credentials. Trailhead allows the user to learn at their own pace, in their own time, and in their own
way. Trailhead also provides gamification features, such as badges, points, and ranks, to motivate and reward the user for their
learning progress.

Trailhead has a module called Lead Management that covers the topic of converting leads to contacts, among other topics.
Salesforce Help is a resource that provides documentation, guides, videos, and support for Salesforce users who need assistance
with using or troubleshooting Salesforce products and features.

Salesforce Help is not a learning platform, and it does not provide gamification features. The Trailblazer Community is a resource
that provides an online platform where Salesforce users, partners, employees, and experts can connect, collaborate, and learn from
each other. The Traiblazer Community is not a learning platform, and it does not provide gamification features.

& #61
An employee at Get Consulting recently changed their name and received a new username.
Where should these changes be updated?

e A User Record page from Setup
¢ B. Contact Record page
e C. User profile page

BER: A
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The user record page from Setup is where the changes should be updated. The user record page from Setup allows the user to view
and edit the information and settings of a user, such as name, username, email, profile, role, and license. The user record page from
Setup can be accessed by clicking the Setup icon in the header, then clicking Users > Users, and then clicking the name of the user.
The contact record page is where the user can view and edit the information of a contact, such as name, phone, email, account, and
address. The contact record page does not affect the user's username or login access. The user profile page is where the user can
view and edit their personal information, such as name, email, password, and language. The user profile page does not allow the user
to change their username or license.

PR #62
A manager can see all of the records owned by their team, but not records owned by other teams.
How is access to the records being controlled?



e A, Permission Sets
¢ B. Role Hierarchy
e C. Profiles

EX: B

it RE S -

The role hierarchy is a way of controlling access to records based on the user's position in the organization. A user can see all of the
records owned by themselves and the users below them in the hierarchy, but not records owned by users above themor in a
different branch.

=8 #63
An insurance call center is experiencing increased policy support calls which has led to long wait times and disappointed customers.
Which cloud will decrease the number of incoming calls, empower customers, and increase satisfaction?

¢ A Cloud Sales Cloud
¢ B. CRM Analytics
¢ C. Experience

ZR: C

i RE B -

The cloud that will decrease the number of mcoming calls, empower customers, and increase satisfaction for the insurance call center
is Experience Cloud. Experience Cloud is a product that allows companies to create digital experiences for their customers,
partners, and employees, such as websites, portals, foruns, and mobile apps. Experience Cloud helps the insurance call center to
provide self-service options, such as FAQs, knowledge articles, chatbots, and case management, to its customers, so that they can
find answers and solutions on their own, without having to call the agents. This reduces the call volume and improves the customer
satisfaction and loyalty.
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