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Palo Alto Networks SSE-Engineer Exam Syllabus Topics:

Topic Details

Topic 1

Prisma Access Administration and Operation: This section of the exam measures the skills of IT
Operations Managers and focuses on managing Prisma Access using Panorama and Strata Cloud
Manager. It tests knowledge of multitenancy, access control, configuration, and version management, and
log reporting. Candidates should be familiar with releasing upgrades and leveraging SCM tools like
Copilot. The section also evaluates the deployment of the Strata Logging Service and its integration with
Panorama and SCM, log forwarding configurations, and best practice assessments to maintain security
posture and compliance.

Topic 2

Prisma Access Troubleshooting: This section of the exam measures the skills of Technical Support
Engineers and covers the monitoring and troubleshooting of Prisma Access environments. It includes the
use of Prisma Access Activity Insights, real-time alerting, and a Command Center for visibility. Candidates
are expected to troubleshoot connectivity issues for mobile users, remote networks, service connections,
and ZTNA connectors. It also focuses on resolving traffic enforcement problems including security policies,
HIP enforcement, User-ID mismatches, and split tunneling performance issues.
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Topic 3

Prisma Access Services: This section of the exam measures the skills of Cloud Security Architects and
covers advanced features within Prisma Access. Candidates are assessed on how to configure and
implement enhancements like App Acceleration, traffic replication, IoT security, and privileged remote
access. It also includes implementing SaaS security and setting up effective policies related to security,
decryption, and QoS. The section further evaluates how to create and manage user-based policies using
tools like the Cloud Identity Engine and User ID for proper identity mapping and authentication.

Topic 4

Prisma Access Planning and Deployment: This section of the exam measures the skills of Network Security
Engineers and covers foundational knowledge and deployment skills related to Prisma Access architecture.
Candidates must understand key components such as security processing nodes, IP addressing, DNS, and
compute locations. It evaluates routing mechanisms including routing preferences, backbone routing, and
traffic steering. The section also focuses on deploying Prisma Access service infrastructure for mobile users
using VPN clients or explicit proxy and configuring remote networks. Additional topics include enabling
private application access using service connections, Colo-Connect, and ZTNA connectors, implementing
identity authentication methods like SAML, Kerberos, and LDAP, and deploying Prisma Access Browser
for secure user access.
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Palo Alto Networks Security Service Edge Engineer Sample Questions (Q51-
Q56):
NEW QUESTION # 51 
Where are tags applied to control access to Generative AI when implementing AI Access Security?

A. To Generative AI URL categories for classifying trusted and untrusted Generative AI websites
B. To Generative AI applications for identifying sanctioned, tolerated, or unsanctioned applications
C. To user devices for identifying and controlling which Generative AI applications they can access
D. To security rules for defining which types of Generative AI applications are allowed or blocked

Answer: B

Explanation:
When implementingAI Access Security,tagsare applied toGenerative AI applicationsto classify them as sanctioned, tolerated, or
unsanctioned. This allows organizations to enforcepolicy-based access control over AI tools, ensuring that onlyapproved
applicationsare accessible while restricting or monitoring usage of untrusted or high-risk AI platforms. This classification helps
security teamsmanage AI-related risks and complianceeffectively.

NEW QUESTION # 52 
A company has four branch offices between Canada Central and Canada East which use the same IPSec termination node and have
QoS configured with customized bandwidth per site. An engineer wants to onboard a new branch office on the same IPSec
termination node.
What is the QoS behavior for the new branch office?

A. Automatically distributed to 20% for each site
B. Automatically distributed to 25% for each site
C. Unallocated until manually assigned
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D. Cannot be added to existing QoS configuration

Answer: C

Explanation:
When onboarding a new branch office to anexisting IPSec termination nodeinPrisma Access, theQoS bandwidth is not automatically
assigned. Instead, the newly added branchremains unallocateduntil the administratormanually assigns bandwidthwithin theQoS
configuration settings. This ensures that customized bandwidth per siteremains intact and allows forfine-tuned traffic
managementbased on business needs.

NEW QUESTION # 53 
Which Cloud Identity Engine capability will create a Security policy that uses Entra ID attributes as the source identification?

A. Cloud Dynamic User Group
B. Entra ID Cloud Group
C. Entra ID Group Attribute
D. Attribute Group Mapping

Answer: A

Explanation:
TheCloud Dynamic User Groupcapability inCloud Identity Engineenables the creation ofSecurity policies that useEntra ID (formerly
Azure AD) attributesfor user identification. This allows PrismaAccess to dynamically applyuser-based security rulesbased onreal-
time Entra ID attributes, ensuring that access policies adapt to user changes such asgroup membership, device compliance, or role
updates.

NEW QUESTION # 54 
An engineer configures a Security policy for traffic originating at branch locations in the Remote Networks configuration scope. After
committing the configuration and reviewing the logs, the branch traffic is not matching the Security policy.
Which statement explains the branch traffic behavior?

A. The traffic is matching a Security policy in the Prisma Access configuration scope.
B. The Security policy did not meet best practice standards and was automatically removed.
C. The source address was configured with an address object including the branch location prefixes.
D. The source zone was configured as "Trust."

Answer: A

Explanation:
InPrisma Access, security policies are evaluated based on theirconfiguration scope. If the engineer configured aSecurity policyunder
theRemote Networks scope, but traffic from the branch locations is instead matching aSecurity policy under the Prisma Access
configuration scope, the intended policy will not take effect. This happens becausePrisma Access evaluates security rules based on
the highest-level applicable configuration first, which can override more specific Remote Networks policies.

NEW QUESTION # 55 
A customer is implementing Prisma Access (Managed by Strata Cloud Manager) to connect mobile users, branch locations, and
business-to- business (B2B) partners to their data centers.
The solution must meet these requirements:
The mobile users must have internet filtering, data center connectivity, and remote site connectivity to the branch locations.
The branch locations must have internet filtering and data center connectivity.
The B2B partner connections must only have access to specific data center internally developed applications running on non-
standard ports.
The security team must have access to manage the mobile user and access to branch locations.
The network team must have access to manage only the partner access.
Which two options will allow the engineer to support the requirements? (Choose two.)

A. Enable Remote Networks Advertise Default Route.
B. Configure Remote Networks and define the branch IP subnets using Static Routes.



C. Enable eBGP for dynamic routing and configure RemoteNetworks.
D. Configure the CPE with Static Routes pointing to Prisma Access Infrastructure and Mobile User routes.

Answer: B,C

Explanation:
Enabling eBGP for dynamic routing and configuring Remote Networks ensures seamless connectivity between branch locations,
mobile users, and the data center. eBGP allows Prisma Access to dynamically exchange routes with the Customer Premises
Equipment (CPE), optimizing path selection without requiring manual updates. Configuring Remote Networks and defining branch IP
subnets using static routes ensures controlled and segmented routing, aligning with security policies. This setup provides proper
internet filtering, data center connectivity, and restricted access for B2B partners while keeping management responsibilities aligned.

NEW QUESTION # 56
......
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