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Ursa Major Solar has a customer portal where both customers andemployees can log in to view information about the company.
The marketing team has created a special design of their lago and company branding for their Platinum customers, and would like the
user interface in the portal to reflect that special design whena Platinum Calculator customer is logged in.

‘Which functionality should the Experience Cloud manager use to achieve this?

A. CMS Connect a
B. Themes

C. Tenplates

D. Branding Sets

Ef#: D

A -

Branding sets allow you to customize the look and feel of your Experience Cloud site by applying different colors, fonts, images, and
logos. You can create multiple branding sets for different audiences and assign them using audience targeting. For example, you can
create a special branding set for your Platinum customers and apply it only to them.

HMA #112

Cloud Kicks (CK) wants potential custormers to use self-registration to sign up and gain access to its new site.
CK wuses Person Accounts for its customers.

How should the CK system administrator configure self-registration?

A. Set the profile to the standard Person Account profile.

B. Leave the Account field blank.

C. Create a trigger on User to convert the Contact to a Person Account.
D. Create a flow to convert the Contact to a Person Account.

IEf#: B

A

To configure self-regjstration for customers who use Person Accounts, CK should leave the Account field blank. This will allow CK
to create individual customers without associating them with an account. CK can use the standard self-registration configuration
under Experience Workspace and select a profile or permission set that supports Person Accounts. CK can also customize the self-
registration page and Apex handler to create Person Accounts for customers based on their information.

gl #113

A consultant for Cloud Kicks (CK) is asked to build a site for CK customers. As part of this site, a custom object will be used to
manage customer subscriptions. These subscriptions will need to leverage advanced sharing rules to ensure that only appropriate
customers can see these subscriptions.

Which two user license types should be granted to customers to support this sharingrequirement?

Choose 2 answers

A. Customer Community User

B. Customer Commumity Plus Login User
C. Partner Community User

D. Customer Community Login User

EME: B. C

AR :

To support the sharing requirement of using advanced sharing rules for thecustom object, CK should grant two user license types to
customers: Partner Community User and Customer Comnunity Plus Login User.

These license types allow custorrers to access custom objects and a subset of standard CRM objects, such as accounts, contacts,
cases, and dashboards. These license types also support advanced sharing features, such as role hierarchy, sharing rules, manual
sharing, and Apex sharing.



ZMH#114

Ursa Major Solar (UMS) is using the Customer Account Portal template where both customers and employees can log in to view
information about the company. UMS would like the Home page to showcase internal resources at the top for its employees, and

would like self-help resources to be available for lagged-in customers. UMS wants to exclude employee resources from the layout
of the Home page when customers are logged in.

‘Which functionality should UMS utilize to showcase the Home page in different ways?

e A Case Feeds
e B. Page Variations
¢ C. Developer Console

e D. Sharing Sets
Ef#: B
iR Eh «

This option allows UMS to showcase the Home page in different ways for its employees andcustomers. Page variations are different
versions of a page with different layouts, components, and content. UMS can create page variations for the Home page and
useaudience targeting to display different variations to different audiences based on user attributes,such as profile or user type3

HM #115

Universal Containers is planning to build a community where customers will be able to view Knowledge articles and chat live with a
support agent.

‘What should the administrator use to configure the chat functionality?

A. Service Console andService Channel

B. Service Channel and Chatter

C. Chat Agent Guided Setup Flow and Service Console
D. Experience Builder and Chatter

Ef#: C

L2

To configure the chat functionality, the administrator should use the Chat Agent Guided Setup Flow and Service Console. Chat is a
feature that allows customers to chat live with support agents from an Experience Cloud site. The Chat Agent Guided Setup Flow is
a tool that walks you through the steps of setting up chat, such as creating chat buttons, chat deployments, chat queues, and chat
skills. The Service Console is a workspace that allows agents to manage muiltiple chat sessions, view customer information, and
access other tools and resources.
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