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B #28

To assign extensions to users, you must first

A. Buy the extension number from the carrier.
B. Create a pool of extensions.

C. Add the extension to the dial plan.

D. Assign the extension to the user's phone.

Ef#: B

fEEL:

Explanation

To assign extensions to users, you must first create a pool of extensions. Extensions are numbers that identify users within your
phone system. You can create a pool of extensions by specifying a range of numbers that are available for assignment. You can then
assign extensions to users individually or in bulk from the Users page in Genesys Cloud CX Admin. References:
https://help.mypurecloud.convarticles/create-a-pool-of-extensions/
https7/help.mypurecloud.convarticles/assign-extensions-to-users/

B #29
The for 108 leverages the form factor of iOS tablets to help supervisors, managers, and executives make faster, more
effective managerial and operational decisions

A. Genesys Cloud CX Social Media Analyzer
B. Genesys Cloud CX Hub

C. Genesys Cloud CX Supervisor

D. Genesys Cloud CX Task Manager

EfE: C

AR

The Genesys Cloud CX Supervisor app for i0S is specifically designed to leverage the form factor and capabilities of iOS tablets,
providing supervisors, managers, and executives with a powerful tool to make faster and more effective managerial and operational
decisions. This app offers a user-friendly interface and real-time data insights, enabling leaders to monitor agent performance, queue
statistics, and other critical metrics on the go, thereby enhancing decision-making efficiency and responsiveness to changing
operational needs.

R #30
‘When you change an agent's queue status from On Queue to Off Queue, what is the agent's status displayed as in the view?

A. Available
B. Away

C. Busy

D. Break



IEf#: B

R :

‘When an agent's queue status is changed from On Queue to Off Queue in Genesys Cloud CX, their status is typically displayed as
"Away" in the system views. This indicates that the agent is not currently available to handle new interactions in the queue, but it does
not necessarily mean the agent is not working; they could be engaged in after-call work, training, or other non-queue activities.

HA #31
Which of'the following entities is used to ensure that people within your organization have the rights and permissions that they need

within Genesys Cloud CX?

A. Groups

B. Roomns

C. Roles

D. Workgroups

Ef: C

R -

Explanation

Roles are used to define the permissions and access levels for users within Genesys Cloud CX. Roles can be assigned to users
individually or through groups. Roles determine what features and finctions users can access and what they can do within those
features. References: https:/help.mypurecloud.convarticles/about-roles/
https7/help.mypurecloud.convarticles/add-roles-to-a-user/

R #32
Which of'the following Edge feature contains the built-in remote survivability mode?

A. SIP proxy

B. SIP gateway

C. Disaster recovery
D. Call broker

EfE: A

fi .-

Explanation

SIP proxy is the Edge feature that contains the built-in remote survivability mode. Remote survivability mode is a feature that allows
the Edge to continue to provide core telephony services even when it loses connection with Genesys Cloud CX. The SIP proxy
service on the Edge detects the loss of connection and switches to remote survivability mode. In this mode, the Edge can still route
calls to and from phones, SIP trunks, and telephony gateways based on the last known configuration from Genesys Cloud CX.
References:

https/help.mypurecloud.convarticles/edge-device-overview/
https7/help.mypurecloud.convarticles/edge-remote-survivability-fags/
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