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HE #18
What is supported when importing custom property values to SolarWinds* Hybrid Cloud Observability (HCO)?

A. importing values from .json file format

B. incoming values can contain special characters
C. importing complex .xIs or .xlsx files

D. incoming values validated before being written
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The Custom Property Import tool is designed to help administrators bulk-update metadata for hundreds or thousands of nodes
simultaneously. According to theSolarWinds Platform Administrator Guide, maintaining data integrity is a priority during this process.
A critical feature supported during the import is thatincoming values are validated before being written (D)

. When an administrator uploads a CSV or Excel file containing custom property values, the platform perforns a validation check
against the defined "Type" of each property in the database. For example, if a custom property InstallDate is defined as a "Date"
type, and the import file contains a text string like "Last Tuesday," the validation engine will flag an error and prevent the import from
corrupting the database. This validation also checks for character limits and ensures that values for restricted "Drop-down”
properties match the predefined allowed list. This safeguard is essential for ensuring that automated alerts and reports, which rely on
this metadata, function correctly without being disrupted by malformed data entries.

HEE#19
What is a benefit of polling devices with SolarWinds' Hybrid Cloud Observability (HCO) agent?

¢ A data is written directly into the database
¢ B. polling reduces database load
¢ (. communicates through singled fixed port data transmitted is encrypted

HE: C

dE:

The SolarWinds Agent provides a robust alternative to agentless polling (SNMP/WMI), particularly in restricted environments.
According to theSolarWinds Platform Agent requirements and port information, the primary architectural benefit is its commumication
security and firewall- friendly nature.

‘When using an agent, comnumnication is consolidated. Instead of requiring a wide range of dynamic ports for RPC (as with WMI) or
multiple ports for various SNMP checks, the agentcommunicates through a single fixed port(typically TCP 17778 for agent-initiated
or 17790 for server-itiated commumication).

Furthermore, all traffic between the agent and the polling engine isencryptedusing 256-bit AES encryption.

This makes agents the ideal choice for monitoring;:

* DMZ Servers: Where opening numerous ports back to the management network is a security violation.

* Cloud Instances (AWS/Azure): Where data must travel over public or semi-public links and requires encryption in transit.

* Remote Sites: Where NAT or strict firewall rules make traditional SNMP/WMI polling impossible.

Option B is incorrect because agents still report back to the Polling Engine (Orion Information Service), which then handles the
database writes. Option C is incorrect as the agent actually increases the granularity of data collection, which may slightly increase
database volume rather than reduce load.

A2 #20
Which two of the following conclusions can be made from the shown AppStack view? (Choose two.)

A. The storage resource monitor (SRM) is not installed.

B. The user's account is given administrator access rights.

C. The option to hide categories with no objects is selected.
D. A filter is applied to show entities related to an application.

Y. CD

dY:

According to the SolarWinds Platform Admnistrator Guide for Hybrid Cloud Observability, theAppStack Environment
Viewprovides an interactive, visual mapping of relationships between monitored entities such as applications, servers, and storage. In
the provided image, it is evident thata filter is applied to show entities related to an application (A)because the left-hand navigation
pane shows specific filters selected under the "Applications” category, and the main view displays a subset of the environment's total
objects that correspond specifically to those application relationships. This filtering capability allows users to narrow down the
environment to focus on the specific dependencies of a critical business service, such as Microsoft Active Directory or a SQL
Server instance, which are shown as filtered groups in the sidebar.

Furthermore, it can be concluded thatthe option to hide categories with no objects is selected (B). A standard, unfitered AppStack
view typically displays every possible layer of the IT stack-including Transactions, LUNs, Pools, and Arrays-regardless of whether
they contain active entities. However, in the provided view, only categories containing entities relevant to the current filter (such as
Applications, Database Instances, Servers, and Volumes) are visible. This indicates that the "Hide categories with no objects" setting
is active, which is a standard customization used to clean up the interface and highlight only the active parts of the dependency map.
While the view shows storage-related entities like ""Volumes," this does not confirm whether theStorage Resource Monitor (SRM) is



not installed (C), as basic volume data can often be collected via standard node polling, Additionally, the AppStack interface itself
does not provide enough diagnostic data to verify if the user account is given administrator access rights (D), as these visual elements
are accessible to non-admin users with appropriate view permissions. Therefore, A and B are the only verified conclusions based on
the visual evidence of the filtered environment.

AE #21
Platform administrators are to be given access to view all reports created and used in SolarWinds Hybrid Cloud Observability
(HCO), regardless of who created them or their permission settings. Which report limitation setting should be used?

A. default

B. no reports

C. no limitation
D. new limitation

He: C

Y.

In Hybrid Cloud Observability (HCO), report visibility is controlled byReport Limitation Categories. While standard users are
typically restricted to specific categories (e.g., "Finance Reports" or "Network Reports"), administrators often require a global view
of all reporting assets.

According to theSolarWinds Platform Documentation on Restricting Report Access, the setting™No Limitation'is the specific value
used to bypass all category-based filters. When an account is configured with the "No Limitation” report category, the platform
security layer allows that user to see every report stored in the database, including reports marked as "private” or those assigned to
specific siloed departments.

It is important to distinguish this from the'"Default"setting (Option A), which typically only allows users to see reports that have not
been assigned to any specific limitation category. To ensure a Platform Admmistrator has a truly comprehensive view for auditing or
management purposes, the "No Limitation" setting must be explicitly selected in their User Account settings underSettings > All
Settings > Manage Accounts > Edit User.

EE#22
Which three of the following user accesses are available when restricting access to reports on SolarWinds Hybrid Cloud
Observability (HCO)? (Choose three.)

A. standard users can be prevented from accessing their reports

B. standard users can be prevented from accessing the report manager

C. standard users can be prevented from accessing reports by other users
D. standard users can be prevented from accessing all reports

dY: B,CD

MY

Access control for reporting in Hybrid Cloud Observability (HCO) is highly granular, allowing administrators to define exactly what
a "standard" (non-admin) user can do within the reporting module. According to the SolarWinds Platform User Account
Managementguides, three distinct restrictions can be applied:

* Preventing Access to All Reports (A): By setting a "Report Limitation" on the user account to "No Reports," the entire module is
effectively hidden from the user.

* Preventing Access to Reports by Other Users (B): This is a privacy and security feature.

Administrators can configure report permissions so that users can only see the reports they have created or those explicitly shared
with them, hiding the potentially sensitive custom reports created by other teams.

* Preventing Access to the Report Manager (C): The "Report Manager" is the administrative interface used to create, schedule, and
delete reports. By removing the "Manage Reports" permission froma user account, you allow them toviewandrunexisting reports but
prevent them from accessing the management tools required to modify them

Option D is logically incorrect because if a user has access to reports at all, they must be able to see the ones they are authorized
for; "preventing access to their own reports" while allowing others would not be a standard security use case.
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