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Salesforce Certified Integration Architect Sample Questions (Q65-Q70):

NEW QUESTION # 65

Northern Trail Outfitters has a registration system that is used for workshopsoffered at its conferences.

Attendees use a Salesforce community to register for workshops, but the scheduling systemmanages workshop availability based on
room capacity. It is expected that there will be a big surge of requests for workshop reservationswhen the conference schedule goes
live.

Which integration pattern should be used to manage the influx i registrations?

A. Renote Process Invocation-Fire and Forget

B. RenoteCall-In

C. Batch Data Synchronization

D. Remote Process Invocation-Request and Reply

Answer: C

Explanation:

The Batch Data Synchronization pattern is suitable for this business use case because it allows transferring large volumes of data
between Salesforce and the scheduling system in batches. This can handle the surge of requests for workshop registrations without
overloading the systems or affecting the performance. The batch process can run at regular intervals or on demand to synchronize
the data between the systems]

1: Batch Data Synchronization Pattern

NEW QUESTION # 66

An Integration Architect has built a Salesforce application that integrates muiltiple systems and keeps them synchronized via Platform
Events.

What is taking place if events are only being published?

A. The platform events are published after the Apex transaction completes.

B. The platform events are published immediately before the Apex transaction completes.
C. The platform events has a trigger in Apex.

D. The platform events are being published from Apex.

Answer: A

Explanation:
httpsz/developer.salesforce.com/docs/atlas.en-us.platform events.meta/platform events/platform events define uihtm

NEW QUESTION # 67

A large enterprise customer has decided to implement Salesforce as their CRM. The current system landscape includes the
following:

1. An Enterprise Resource Planning (ERP) solution that is responsible for Customer Invoicingand Order fulfiliment.

2. A Marketing solution they use for email campaigns.

The enterprise customer needs their sales and service associates to use Salesforce to view and log their interactions with customers
and prospects in Salesforce.

Which system should be the System of record for their customers and prospects?

A. ERP with all prospect data from Marketing and Salesforce.
B. Salesforce with relevant Marketing and ERP information.
C. Marketing with all customer data from Salesforce and ERP.
D. New CustomDatabase forCustomers and Prospects.
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Answer: B

Explanation:

Option C is correct because Salesforce should be the system of record for their customers and prospects, as it is the CRM solution
that the sales and service associates use to view and log their interactions with them. Salesforce can also integrate with the Marketing
and ERP solutions to display relevant information from those systems, such as campaign history, nvoices, and orders12 Option A is
incorrect because ERP is not a suitable system of record for customers and prospects, as it is mainly focused on invoicing and order
fulfiliment. ERP may not have all the data that the sales and service associates need to interactwith them, such as contact details,
preferences, activities, and opportunities. ERP may also have different datamodels and definitions than Salesforce and Marketing,
which can cause data quality and consistency issues3 Option B is incorrect because Marketing is not a suitable system of record for
customers and prospects, as it is mainly focused on email campaigns. Marketing may not have all the data that the sales and service
associates need to interact with them, such as account information, service cases, contracts, and quotes. Marketing may also have
different data models and definitions than Salesforce and ERP, which can cause data quality and consistency issues.

Option D is incorrect because creating a new custom database for customers and prospects is not a feasible orefficient solution, as it
would require additional development, maintenance, and integration costs. It would also create another layer of complexity and
potential data duplication in the system landscape. Salesforce already provides a robust and flexibleplatform for managing customer
and prospect data, which can be easily customized and integrated with other systemns.

References: 1: Salesforce CRM - The Definitive Guide 2: Salesforcelntegration Cloud - Connect Any App, Data, or Device 3:
What Is ERP? | Oracle : Salesforce vs ERP: What's the Difference? : Marketing Cloud - Digital Marketing Platform : Salesforce vs
Marketing Cloud: What's the Difference? : Salesforce Platform - Build Apps Fast : Why You Shouldn't Build Your Own CRM
System

NEW QUESTION # 68
‘Which WSDL should an architect consider when creating an integration that might be used for more than one salesforce organization
and different met

A. SOAP API WSDL
B. Enterprise WSDL
C. Corporate WSDL
D. Partner WSDL

Answer: D

Explanation:

Explanation

The Partner WSDL is the best option for creating an integration that might be used for more than one Salesforce organization and
different metadata. The Partner WSDL is loosely typed and can reflect against any configuration of Salesforce. It is static and does
not change if modifications are made to an organization's Salesforce configuration. Therefore, it is more flexible and adaptable than
the Enterprise WSDL, which is strongly typed and bound to a specific configuration of Salesforcel References: Differences between
Salesforce provided WSDL files

NEW QUESTION # 69

Northern Trail Outfitters has recently experienced intermittent network outages in its call center. When network service resumes,
Sales representatives have nadvertently created duplicate orders in themanufacturing system because the order was placed but the
return acknowledgement was lost during the outage.

Which solution should an architect recommend to avoid duplicate order booking?

A. Use scheduled apex to query manufacturing system for potential duplicate or missing orders.
B. Use Outbound Messaging to ensure manufacturing acknowledges receipt of order.

C. Have scheduled Apex resubmit orders that do not have asuccessful response.

D. Implement idempotent design and have Sales Representatives retry order(s) in question.

Answer: D

Explanation:

Idempotent design means that the same request can be repeated muiltiple times without changing the outcome. This is useful for
avoiding duplicate orders in case of network failures or timeouts. By implementing idempotent design, the sales representatives can
retry the order(s) in question without creating duplicates in the manufacturing system Outbound messaging is not a reliable solution
because it does not guarantee delivery or acknowledgement of messages. Scheduled apex is not a real-time solution and may not



catch all the duplicate or missing orders

NEW QUESTION # 70
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