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NEW QUESTION # 615
Which of the following skills is MOST needed by the cloud vendor to communicate with the subscriber?

A. Visualization

B. Industry best practices
C. Project management
D. Customer service

Answer: D

NEW QUESTION # 616
When selecting a cloud provider, which of the following is MOST likely to be a financial consideration?

¢ A Licensing models

¢ B. Request for proposal

¢ C. Proof of concept

¢ D. Request for nformation

Answer: A

NEW QUESTION # 617

A marketing company recently migrated their internal IT infrastructure to a private cloud with automated self-service server
deployment. The migration successfully reduced IT expense and provided for more streamlined development. However, the
company is having issues moving non- standard systens to production and a large volume of undefined tickets are going to the IT
operations team. Which of the following could BEST help the company move to a more stable environment?

A. Migration of the Service Operations framework to a third party
B. Migration of the operations team to a hybrid cloud

C. Adoption of common development tools

D. Adoption of the ITIL framework for their IT infrastructure

Answer: D

NEW QUESTION # 618
Google Apps is a set of online applications allowing users to create and share documents and spreadsheets. This is an example of:

A. PaaS
B. None of the above.
C. IaaS.
D. SaaS.

Answer: D

NEW QUESTION # 619
An organization determines it cannot go forward with a cloud migration due to the risks nvolved.
Which of the following types of risk response does this describe?

A. Acceptance
B. Mitigation

C. Avoidance

[ ]
[ ]
[ ]
e D. Transference

Answer: C

NEW QUESTION # 620
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