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B #98
When implementing a single sign-on (SSO) solution for the AICC UAP, which standard protocol is commonly used for exchanging
authentication and authorization data between identity providers and service providers?

A. RTP (Real-time Transport Protocol)

B. SAML (Security Assertion Markup Language)
C. HTTP (Hypertext Transfer Protocol)

D. SIP (Session Initiation Protocol)
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HH #99
Which AICC feature is designed to prevent an agent from being overwhelmed by automatically limiting the number of simultaneous
mnteractions they receive?

A. The "Do Not Disturb" button on the UAP.
B. The call recording system

C. Workload Management within the ICD.
D. The IVR self-service menu.
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R #100
Which AICC reporting feature would be used to analyze the root cause of a sudden spike in abandoned calls?

A. Call Detail Record (CDR) analysis with filters for queue, time, and disposition.
B. Real-Time Wallboard.

C. Historical Agent Performance Report.

D. System Health Dashboard.

F
B

: A

P #101
What is the primary risk of setting an overly aggressive "dialing ratio" in a predictive outbound campaign?

A. A high number of abandoned calls, leading to compliance issues and customer dissatisfaction.
B. Decreased call quality.

C. Increased agent idle time.

D. Lower connection rates.
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H #102
Which QoS (Quality of Service) marking on IP packets is typically used for voice media (RTP streans) to ensure priority treatiment
over the network?

A. DSCP CS7 (Class Selector 7)

B. DSCP EF (Expedited Forwarding)
C. DSCP CS0 (Class Selector 0)

D. DSCP AF21 (Assured Forwarding)
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