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Q32):
NEW QUESTION # 27 
You have added Power User licenses to a basic configured Avaya IP Office, but when you try to assign these licenses to users, they
are grayed out. The licenses are listed as Dormant in the license list.
What is causing this problem?

A. You have not completed a Save Configuration
B. The licenses are for a different IP Office system
C. There is no Preferred or Server Edition License in your system
D. The licenses are for a different product

Answer: C

Explanation:
Reference: https://www.tek-tips.com/viewthread.cfm?qid=1735789

NEW QUESTION # 28 
On an Avaya IP Office solution, what will the system password allow access to?

A. SSA
B. Monitor
C. one-X® Portal
D. Voicemail Pro

Answer: B

NEW QUESTION # 29 
To achieve maximum capacity on an IP500 V2 control unit, how many external expansion modules may be added in total, without
adding a 4-port expansion card?

A. 0
B. 1
C. 2
D. 3

Answer: D

Explanation:
Reference: https://ipofficekb.avaya.com/businesspartner/ipoffice/mergedProjects/branch/branch_deployAura/_frame2.html?
SystemComponents.html

NEW QUESTION # 30 
An Avaya IP Office customer wants all incoming calls from the 212 area code to be routed to the Sales hunt group.
To program an Incoming Call Route (ICR) to meet this requirement, which two steps are needed? (Choose two.)

A. Enter 212 in the Incoming Number field
B. Add an ICR for Any Voice with the destination of the Sales hunt group
C. Enter 212 in the Incoming CLI field
D. Select the Receptionist hunt group as the fallback extension
E. Edit the default ICR Destination to Sales hunt group

Answer: C,D

NEW QUESTION # 31 
On an Avaya IP Office solution, which application can be used to access a Voicemail Pro configuration?



A. Web Manager
B. WebLM
C. Monitor
D. System Status Application

Answer: A

Explanation:
Reference: https://ipofficekb.avaya.com/businesspartner/ipoffice/mergedProjects/manuals/install/application_server_en.pdf (7)
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