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Salesforce Certified Experience Cloud Consultant Sample Questions (Q144-
Q149):
NEW QUESTION # 144 
Cloud Kicks (CK) has a Partner Community with an External Account hierarch. The Number of Partner Roles is set to two with the
roles defined as Partner Manager and partner user.
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If CK has a Partner user at a child account that creates a case, who will have access?

A. The partner user who created the case, their peers in the partner user role, those in the partner Manager role above them,
and those in the Partner Manager role in the parent account.
B. The Partner user who created the case those in the Partner Manager role above them, and those in the Partner manager
role in the Partner account
C. The Partner user who created the case, their peers in the Partner user role, those in the Partner manager role above them,
those in the Partner user role in the partner account, and those in the partner Manager role in the parent account.
D. The partner User who created the case, those in the partner Manger role above them, those in the Partner user role in the
parentaccount, and those in the partner manager role in the parent account.

Answer: C

Explanation:
The members that will be able to see the Rich Content Editor component are those that are part of both the New York City
audience and the Legal Department audience. Audience targeting is a feature that allows you to display pages and components to
certain users based on their assigned audience. An audience is a group of users who share common attributes, such as profile,
location, or language. When you assign an audience to a page or a component, only the users who belong to that audience can see it.
If you assign multiple audiences to a page or a component, only the users who belong to all of those audiences can see it.

NEW QUESTION # 145 
Universal Containers (UC) maintains multiple customerexperiences, but only one profile for all customer users. No customer has
access to more than one experience.
Which two steps should the UC admin take to grant access to each customer? Choose 2 answers

A. Select a permission setfor a given experience.
B. Select the profile for a given experience.
C. Edit the applicable user profile.
D. Create a permission set.

Answer: A,D

Explanation:
To grant access to each customer, the UC admin should select a permission set and a profile for a given experience. A permission
set is a collection of settings and permissions that give users access to various tools and functions in Experience Cloud. A profile is a
collection of settings and permissions that determine what users can see and do in Experience Cloud. By selecting a permission set
and a profile for each experience, the UC admin can control the access level of each customer user.

NEW QUESTION # 146 
Which three topic types can be used in an Aura site?
Choose 3 answers

A. Content Topic
B. Featured Topic
C. Navigational Topic
D. Standard Topic
E. Deleted Topic

Answer: B,C,D

Explanation:
Three topic types that can be used in an Aura site are:
* Standard Topic. This is atopic that is created by users or administrators and assigned to content, such as posts, files, or articles.
Users can follow or unfollow standard topics and see the related content on the topic detail page.
* Featured Topic. This is a topic that is selectedby administrators to highlight important or popular content on the site. Featured
topics appear on the home page or on the topic catalog page of the site.
* Navigational Topic. This is a topic that is used to organize content into categories or subcategories on the site. Navigational topics
appear on the navigation menu of the site and allow users to browse content by topic.



NEW QUESTION # 147 
Dreamscape Flowers (DF) is evaluating Salesforce Partner Relationship Management (RPM) to help improve its current channel
sales performance.
In what two ways can Salesforce PRM help DF accelerate channel sales?
Choose 2 answers

A. BY automating partner tiering in Channel sales hierarchy
B. By automating partner entitlement assignment in Channel sales teams
C. By automating partner lead routing
D. By automating quoting with Salesforce CPQ

Answer: A,C

Explanation:
Two ways thatSalesforce PRM can help DF accelerate channel sales are B and C. Salesforce PRM is a solution that allows you to
manage your partner relationships and empower them to sell your products and services. By using Salesforce PRM, DF can
automate partner tieringin Channel sales hierarchy, which allows them to assign different tiers and benefits to their partners based on
their performance and potential. DF can also automate partner lead routing, which allows them to distribute leads to their partners
based on criteria such as location, product, or skill. These features can help DF increase partner engagement and loyalty, optimize
lead conversion, and grow channel revenue.

NEW QUESTION # 148 
The system administrator at Cloud Kicks (CK) has deactivated their Experience Cloud site to do some maintenance and cleanup.
How should the administrator ensure that CK custorners do NOTreceive a welcome email when the site is once again active?

A. Disable the Send welcome email checkbox for the site.
B. Use the new Service Not Available (SNA) feature.
C. Remove all profiles fromthe site's membership and add them again after the site is activated.
D. Use Data Loader to remove all members' email addresses.

Answer: A

Explanation:
To ensure that customers do not receive a welcome email when the site is once again active, the administrator should disable the
Send welcome email checkbox for the site. This will prevent the site from sending an email to existing members when the site is
activated. The administrator can disable the Send welcome email checkbox in the Administration section of Experience Builder.

NEW QUESTION # 149
......
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