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SAP Certified Associate - WalkMe Digital Adoption Consultant Sample
Questions (Q32-Q37):
NEW QUESTION # 32 
The Dynamic Layout of a ShoutOut in the Editor consists of which three layers? Note: There are 3 correct answers to this question.

A. Widget
B. Canvas
C. Player
D. Frame
E. Z-index

Answer: A,B,D

Explanation:
The Dynamic Layout of a WalkMe ShoutOut in the Editor is composed of three layers: theFrame,Canvas, andWidget.
TheFramedefines the outer structure and positioning of the ShoutOut (e.g., size and placement on the screen). TheCanvasis the
content area where text, images, or buttons are placed. TheWidgetincludes interactive elements, such as the call to action button or
close button, that users can interact with. These layers work together to create a customizable and visually appealing ShoutOut.
The other options are incorrect:
* Z-index(C) is a CSS property that controls stacking order, not a layer of the ShoutOut's layout.
* Player(E) refers to the WalkMe Player, which delivers content but is not part of the ShoutOut's internal structure.
Extract from Official WalkMe Documentation:
According to the WalkMe Editor User Guide (SAP WalkMe Digital Adoption Consultant Study Guide, Section 2.9: ShoutOuts):
"The Dynamic Layout of a ShoutOut consists of three layers: the Frame, which sets the structural boundaries; the Canvas, which
holds the content; and the Widget, which includes interactive components like buttons." The courseAdvancing Your Skills in Building
WalkMe Solutionselaborates:
"When designing ShoutOuts, understand the Dynamic Layout's three layers-Frame, Canvas, and Widget- to effectively customize
appearance and functionality for user engagement." Options A, B, and D are the correct layers of a ShoutOut's Dynamic Layout.
References:
SAP WalkMe Digital Adoption Consultant Study Guide, Section 2.9: ShoutOuts.
WalkMe Editor User Guide, "ShoutOut Dynamic Layout" Section.
Course:Advancing Your Skills in Building WalkMe Solutions, Module 12: Designing Effective ShoutOuts.

NEW QUESTION # 33 
Where would you go to open a support ticket with WalkMe's technical experts?

A. WalkMe Console
B. Insights
C. Admin Center
D. WalkMe World Community

Answer: D

Explanation:
To open a support ticket with WalkMe's technical experts, users should visit theWalkMe World Community
, an online platform where customers can access support resources, submit tickets, and engage with WalkMe's support team. This
community serves as the primary channel for technical assistance, offering a streamlined process for reporting issues and receiving
expert guidance.
The other options are incorrect:
* Insights(B) is an analytics tool for tracking user behavior, not for support.
* WalkMe Console(C) is not a standard WalkMe platform for support; it may refer to internal tools.
* Admin Center(D) manages account settings and permissions, not support tickets.
Extract from Official WalkMe Documentation:
According to the SAP WalkMe Digital Adoption Consultant Study Guide (Section 1.11: Support and Resources):
"The WalkMe World Community is the primary platform for submitting support tickets to WalkMe's technical experts, providing
access to help articles and direct support." The courseGetting Started with Building WalkMe Solutionsstates:
"For technical issues, use the WalkMe World Community to open a support ticket, ensuring prompt assistance from WalkMe's
support team." Option A, WalkMe World Community, is the correct place to open a support ticket.
References:



SAP WalkMe Digital Adoption Consultant Study Guide, Section 1.11: Support and Resources.
WalkMe Support Guide, "Accessing WalkMe World Community" Section.
Course:Getting Started with Building WalkMe Solutions, Module 13: Accessing Support.

NEW QUESTION # 34 
You have been given a project where end users are inputting incorrect information on a form, and the company wants to add some
WalkMe content to help people complete the form correctly to improve data integrity.
Which of the following solutions would you suggest FIRST?

A. Create Guidance or Validation SmartTips
B. Add a Resouce to the Menu that provides additional details
C. Create a Smart Walk-Thru to guide users through the process
D. Onboarding Task to encourage users to complete the form

Answer: A

NEW QUESTION # 35 
What is the primary purpose of Digital Adoption?

A. To reduce IT support teams by automating all processes
B. To increase the number of applications used in an organization
C. To ensure employees and customers use digital platforms and capabilities effectively
D. To eliminate the need for employee training on new software

Answer: C

Explanation:
The primary purpose ofDigital Adoptionis toensure employees and customers use digital platforms and capabilities effectively,
maximizing the value of software investments. Digital Adoption Platforms (DAPs) like WalkMe achieve this through guidance,
analytics, and automation, helping users navigate and master digital tools to achieve business outcomes.
The other options are incorrect:
* Eliminating training(A) is not realistic; DAPs support training, not replace it.
* Increasing applications(B) is not the goal; it's about effective use of existing tools.
* Reducing IT support teams(C) is a secondary benefit, not the primary purpose.
Extract from Official WalkMe Documentation:
According to the SAP WalkMe Digital Adoption Consultant Study Guide (Section 1.1: Introduction to Digital Adoption):
"Digital Adoption aims to ensure that employees and customers effectively utilize digital platforms, enhancing productivity and user
satisfaction through tools like DAPs." The courseWalkMe Fundamentalsstates:
"The core purpose of Digital Adoption is to enable effective use of digital tools by employees and customers, driving efficiency and
value." Option D is the primary purpose of Digital Adoption.
References:
SAP WalkMe Digital Adoption Consultant Study Guide, Section 1.1: Introduction to Digital Adoption.
WalkMe Overview Guide, "Digital Adoption Defined" Section.
Course:WalkMe Fundamentals, Module 1: Understanding Digital Adoption.

NEW QUESTION # 36 
While doing Quality Assurance for a SmartTip, you notice that when you scroll up and down the page the SmartTip appears to
scroll up and down as well before snapping back to its proper location next to your element. Which configuration should you adjust
to fix this?

A. Lock to Element
B. Z-Index
C. Selected Element→ Appears and disappears as a result of end user action
D. Display Condition

Answer: A
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