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Test and Deploy Energy and Utilities Cloud Applications and Solutions: This topic evaluates the capacity of]
Energy and Utilities Cloud professionals to outline and execute a deployment plan that integrates Salesforce
core and Vlocity components. Mastery includes validating processes, enabling user testing, and managing
UAT milestones.

ey 72

Implementation: The topic assesses the ability to configure Energy and Utilities Cloud to meet business
models, manage licenses, set up order capture, and enable post-sales processes. It also measures
proficiency in executing data migration, integrating third-party systems, and deploying relevant components.

ey 73

Discovery: Mastering discovery ensures proficiency of Energy and Utilities Cloud professionals in
understanding and documenting customer needs, aligning stakeholder requirements, and analyzing current
business processes for Energy and Utilities Cloud solutions. This foundational topic measures the ability to
identify gaps in processes and architecture compared to standard product capabilities.

FEY 7 4

Solution Design: Solution design evaluates expertise in mapping Energy and Utilities Cloud components to
current architectures and crafting future state designs that fulfill business and data model requirements.
Energy and Utilities Cloud professionals must demonstrate the ability to define architecture, processes, and
security considerations while leveraging deployment tools.
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P #53

An energy company generates all new contracts through the Contract Lifecycle Management solutior Salesforce Industries. After a
demo, the manager is very interested in using the redlining online doc feature and the reusing clauses library.

According to the manager's expectations, which template type should the developer choose to gene new contracts?

A. The Microsoft Word Document Template
B. JSON Based Document Template

C. POF Template

D. The Velocity Web Template

H
R

: A

H #54

‘When preparing a demo of Energy and Utilities Cloud, the consultant needs to showcase a customer's 360-degree view that allows
the custormer service agents of the company to see the following information in one glance:

* Identify the caller

* Provide answers to questions about billing. consumption, and payments

* Add meter readings

* Manage user complaints.

* Performuser requests such as Start Service. Stop Service, and Set Up a Payment Plan.

Which two fimctionalities should the consultant use to achieve this?

o A Assign the relevant lightning pages to the energy company's service agent user profile

¢ B. Configure custom OmniScripts and FlexCards to cover the requirements.

¢ C. Configure the Energy and Utilities Contact Center Console available m the process horary
¢ D. Configure a custom Salesforce Service Cloud console.

Ef#: B. C
it A

For showcasing a 360-degree view of the customer that empowers service agents with the capability to manage various customer
nteractions efficiently, the consultant should utilize the Energy and Utilities Contact Center Console and configure custom
OmniScripts and FlexCards. The Energy and Utilities Contact Center Console, designed specifically for the industry, integrates
critical customer information and functionalities into one streamlined interface. Additionally, custom OmniScripts and FlexCards can
be tailored to the unique requirements of managing billing inquiries, meter readings, complaints, and service requests, providing a
flexible and dynamic solution for meeting the diverse needs of utility customers. Reference = Detailed explanations on how to
configure the Energy and Utilities Contact Center Console and create custom OmniScripts and FlexCards for tailored customer
service experiences are available in the Salesforce Energy and Utilities Cloud implementation guide and customization
documentation: https://developer.salesforce.com/docs/atlas.en-

us.ommiscript_developer_guide.meta/omniscript_developer guide/onniscript_about.htm, https//help.salesforce.convarticle View?
id=flexcards_considerations.htm&type=5

B #55
‘Which Energy and Utilities Cloud component includes asset-based ordering, multi-site orders, bundle pricing, usage pricing, attribute
pricing, and contextual price adjustment rules?

A. Contract Lifecycle Management
B. Industries CPQ

C. Digital Commerce

D. Order Management


https://jp.fast2test.com/Energy-and-Utilities-Cloud-premium-file.html

IEf#: B

I #56
Which four objects does the EnergyRuntimeServiceSFS sample permission set give View All and Modify All permissions to a user?

e A Work Order. Work Order Line Item Work Procedure. Work Plan

¢ B. Work Order. Work Order Line item. Service Territory. Work Type

e C. Work Order. Work Order Line Hem, Service Appointment, Work Type
e D. Work Order. Work Type. Service Appointment. Service Territory

Ef#: C

TR

The EnergyRuntimeServiceSFS sample permission set within Salesforce Energy and Utilities Cloud grants "View All" and "Modify
All" permissions to a user for the following objects: A. Work Order, Work Order Line Item, Service Appointment, Work Type.
These permissions ensure that users assigned to this permission set have comprehensive access to manage and update records
related to service fulfillment, including detailing the work to be done (Work Order and Work Order Line Item), scheduling and
managing appointments for service execution (Service Appointment), and defining the nature of the work (Work Type). This level of
access s critical for roles that are involved in the planning, scheduling, and execution of service orders within the utility sector.
Reference = Salesforce documentation on service and field service management, including the configuration of permission sets for
service operations, provides insights into the setup and customization of access controls for managing work orders and service
appomtments: https/help.salesforce.convarticle View?id=fs_perm sets.htm&type=5

H #57

An energy company provides gas, electricity, and warranty services to its customers. When a customer calls for help, the agent
needs to see the products and services they have purchased.

Which object does the Energy and Utilities Cloud data model use to store this information?

A. Contract
B. Account
C. Premise

D. Asset

IEf#: B
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