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can be applied in a range of IT service management roles. By passing the EXIN ITILFND_V4 (ITIL 4 Foundation) Certification
Exam, individuals can demonstrate their proficiency in IT service management and enhance their career opportunities.
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can lead to the loss of time, money, and confidence.

EXIN ITIL 4 Foundation Sample Questions (Q85-Q90):
NEW QUESTION # 85 
What is included in the purpose of the 'relationship management' practice?

A. Handling all pre-defined, user-initiated service requests in an effective and user-friendly manner
B. Identifying, analyzing, monitoring, and the continual improvement of relationships with stakeholders
C. Creating collaborative relationships with key suppliers to uncover and realize new value
D. Setting clear business-based targets so that the delivery of a service can be properly assessed

Answer: B

NEW QUESTION # 86 
Which is the CORRECT approach for managing a large improvement initiative as smaller iterations?

A. Feedback should only be taken into account when one iteration fails to meet its objective
B. Feedback should be reduced for large improvements as it is unlikely that circumstances will change
C. Each iteration should be continually re-evaluated based on feedback
D. Each iteration should be designed before starting the initiative and implemented without feedback

Answer: C

NEW QUESTION # 87 
Identify the missing word(s) in the following sentence.
The service desk should be the entry point and single point of contact for the [?] with all of its users.

A. Customer
B. Service consumer
C. Service provider
D. Supplier

Answer: C

NEW QUESTION # 88 
Which guiding principle helps an organization to understand the impact of an altered element on other elements in a system?

A. Focus on value
B. Start where you are
C. Think and work holistically
D. Keep it simple and practical

Answer: C

NEW QUESTION # 89 
What is described by the service value system?

A. Services based on one or more products, designed to address needs of a target consumer group
B. How all the components and activities of the organization work together as a system to enable value creation
C. Joint activities performed by a service provider and a service consumer to ensure continual value co-creation
D. How to apply the systems approach of the guiding principle think and work holistically

Answer: B
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