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To further strengthen your preparation for the EXIN ITIL exam, TramingDumps provides an online EXIN Practice Test engine.
With this interactive tool, you can practice the ITIL Exam questions in a simulated exam environment. The ITIL online practice test
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confidence for the actual EXIN ITIL exam Practicing with the EXIN ITIL exam questions will not only increase your understanding
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EXIN ITIL Foundation (V4) Sample Questions (Q341-Q346):

NEW QUESTION # 341
Identify the missing word in the following sentence.
Sponsor is the role that authorizes budget for service [?)

A. value

B. consumption
C. management
D. provision

Answer: B

Explanation:

Sponsor: A person who authorizes budget for service consumption; e.g., the Finance Manager
https//www.bme.com/blogs/iti-key-concepts-service-management/#:~ text=Sponsor%e3 A%20A%:20person%o
20who%20authorizes,%3B%:20e.g.%:2C%:20the%20F nance%20Manager.
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NEW QUESTION # 342
When is the earliest that a workaround can be documented in 'problem management'?

A. After the problem has been analyzed
B. After the problem has been resolved
C. After the problem has been prioritized
D. After the problem has been logged

Answer: A

NEW QUESTION # 343
‘Which statement about stakeholders sSTRUE?

A. Customers, users and suppliers are examples of stakeholders who are can be external to the service provider organization
B. External customrers are those who work for the same organization as the IT service provider

C. Internal customers purchase services from third party suppliers by means of a legally binding contract or agreement

D. Internal customers are always charged for the IT services they receive from the IT service providerorganization

Answer: A

NEW QUESTION # 344
What is used as a tool to help define and measure performance?

A. A service level agreement

B. A continual improverent register
C. A change schedule

D. An incident record

Answer: C

NEW QUESTION # 345
Which statement about the 'service desk1 practice is CORRECT?

A. Tt needs a practical understanding of the business processes

B. It provides a link with stakeholders at strategic and tactical levels
C. It investigates the cause of incidents

D. It carries out change assessment and authorization

Answer: A

NEW QUESTION # 346

All Of EXIN staffknows it is very difficult to get EXIN certificate. But taking EXIN certification exam and getting the certificate are
a way to upgrade your ability and prove self-worth, so you have to choose to get the certificate. Isn't there an easy way to help all
candidates pass their exam successfully? Of course there is. [TIL Exam Dumps are the best way. TraningDumps has everything you
need and can absolutely satisfy your demands. You can visit TraningDumps.com to know more details and find the exam materials
you want to.
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