100% e ZH B &7l S tMB-240A | & CHH|H X Z| A HA 2
=
H

" 11 PASSPORT

2025 Microsoft Dynamics 365

Certification ME-24081F217|H

Pass4Test MB-240 %| 4] PDF HE Al EXE & F &2 Google Drived| A CH2ZE35HM R
httpsv/drive.google.comyopen?id=1jthe3yIXFhx4rYzLQvlo- XnHfWeTmGen

Microsoft MB-240 = I o] PDF & 1} Software HE 2| LIE 2 S U LICH PDFHT2 Z2IE 758 HEHS 2 M &
EF0fst M ElLICH Software HEI2 E|AE 22 PDF HM SR E 0l 2lF Aol AMHEAE JHsELCH
Software HF 2 PDFHHH S| EX&0|7|ol EtS Tof 5t x| et &LCH AT EQO{HTN K| B354 22 PDFHH
= 7St A 3 S oi5kA{of gt

Microsoft MB-240 A&l 4

A 274
¢ Manage Inventory and Purchasing Using the Built-In Inventory Management System: This topic equips the
=x 1 Microsoft consultant with the knowledge to manage mventory, warehouses, purchasing, and product
returns.

¢ Inplement Microsoft Power Platform: The focus here is on configuring model-driven apps, creating custom
=x 2 apps, and automating workflows. These skills empower Microsoft consultants to extend Field Service
functionalities, a critical area to demonstrate competence in the exam.

¢ Schedule and Dispatch Work Orders: Microsoft consultants delve into managing scheduling options,
=3 customizing schedule boards, and configuring the schedule assistant. Proficiency in Universal Resource
Scheduling ensures consultants can optimize resource allocation and scheduling processes.
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All delivery charges must be automatically added to any Delivery work order, and the price must be set and locked. The delivery
charge must be set up in a way so that it is invoiced upon delivery completion.

Which three steps should you take to set up the invoice? Each correct answer presents part of the solution.

NOTE: Each correct selection is worth one point.

e A. Add the Delivery Charge product to the delivery incident type. Set Quantity to 1

e B. Create a business rule to set the Delivery Charge work order service line status to Used, set Duration to
1 hour and Amount to $75.00. Make Duration and Sale Amount details read only with the business rule.

e (. Create a business rule to set the Delivery Charge work order product record line status to Used, and ensure Unit Amount
is 75.00 Make Quantity and Amount fields read only

e D. Create a Delivery Charge Product Record. Set Field Service Product Type to Non-Inventory.

e E. Create a Delivery Charge Product Record. Set Field Service Product Type to Service.
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Your company has hired a new service technician. They are still learning about the job and the units the company sells and services.
The service technician was assigned to a repair work order for a unit. Upon arrival and inspection, the service technician turns off the
one circuit breaker to the unit but is NOT sure what to do next.

The service technician calls the internal help team for assistance, but they CANNOT provide the proper guidance as they are unable
see what exactly the service technician is looking at and the service technician CANNOT describe fit.

You need to recommend the appropriate tools or applications that can assist in resolving these types of issues in the future.

‘Which two tools or applications should the company implement? Each correct statement presents a complete solution. Choose two.
NOTE: Each correct selection is worth one point.

A. Resource Scheduling Optimization

B. Microsoft Dynamics 365 Remote Assist
C. Microsoft Dynamics 365 Guides

D. Microsoft 365 Copilot for Sales
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You work for a digital billboard manufacturing company. When manufacturing is completed, the new digitalbillboards are shipped to
a client site for installation. As the dispatcher for your company, you need to identifyand schedule the different resources that are
required to complete the installation of the digital billboard.

The installation of a billboard is a complicated process and requires a large team of resources all with differentskills. These
installations occur frequently, so you want to dispatch the resources for installations as efficientlyas possible.

You need to configure multi-resource scheduling.

Which three steps should you perform, in sequence, to enable the multi-resource scheduling? To answer,move the appropriate
actions from the list of actions to the answer area and arrange them in the correct order.

Select and Place:



Steps Order

Book the requirement group.
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Create a requirement group template. ;
A

Create a resource skills requirement
template.

Create a new requirement group.

Associate fulfillment preference to a
requirement group.

Y-

M3E:

| Create a resource skills requirement
template.

|
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' Associate fulfillment preferenceto a
, Fequirement group.




Order

Create a requirement group template.

Create a new requirement group.
3 e

Book the requirement group.
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Youneed to configure the Microsoft Dynamics 365 Field Service mobile app to provide field technicians with access to custom
entities.

‘What should you do?

A. Create a new role and assign it to the technicians.

B. Add the entity to the site map of the Field Service mobile model-driven app.
C. Go to the mobile offline profile, and add the entity.

D. In the mobile offline profile, add a custom data filter to the entity.
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EE#16
LitWare has requirements for the ability to track technician time.
You need to set up a manual option to track the time against the work orders.

Which three actions should you perform in sequence? To answer, move the three a Arrange the three actions in the correct order.
Actions Order

________

.. ACCess the Field Senace mobile app and

" select Time Entry

i Create hime entry
eaie LI Wiy,

- oelect work order, choose theWglant timeiang

' end time, and select the status




Actions Order

e = e e L e = .. Access the Field Service mobile app and
.. ACcess the work order, go to Related Entities and i : . PP
| create Bine X select Time Entry
— — — . e e— e e e e— e -
- eate 11 t i 1'}.
Select work order, choose the start time an
end time, and select the status
______________ ]
. |
.. oetlect work QIEenR Chao s the start time ang
7 end time, anggsel he'stals I
————— — e e e e e e e .0
Explanation:
A screenshot of a computer Description automatically generated
ACTIONS Luroer
{ Order, Qo 10 Related Entities and 1 Iz ACUESR the Field Senace mobile app and
"Nselect Time Entry
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