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As we know, if you can obtain the job qualification Plat- Admn-201 certificate, which shows you have acquired many skills. In this
way, your value is greatly increased in your company. Then sooner or later you will be promoted by your boss. Our Plat- Admn-201
Preparation exam really suits you best for your requirement. We have been considered to be the best friend for helping numerous of
our customrers successfllly get their according Plat- Adnn-201 certification.
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No formal prerequisites required; recommended to have 6 months to 1 year of hands-on
Pre Condition: Salesforce administration experience; completing the Salesforce Admmistrator Trailhead modules
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The aim of Salesforce Plat-Adnn-201 test torrent is to help you optimize your IT technology and get the Plat- Adnn-201
certification by offerring the high quality and best accuracy Plat-Adnn-201 study material. If you want to pass your Plat-Admn-201
Actual Exam with high score, VCEADunps Plat- Adnn-201 latest exam cramiis the best choice for you. The high hit rate of Plat-
Admn-201 test practice will help you pass and give you surprise.

Salesforce Plat-Admn-201 Exam Syllabus Topics:

Topic Details
¢ Automation: This domain covers automation tools for streamlining business processes, including assignment
Topic 1 and escalation rules, Flow configuration for various scenarios, and approval process setup.

¢ Productivity and Collaboration: This domain addresses activity management, Chatter collaboration,
Salesforce mobile app customization, and AppExchange applications including managed and unmanaged

Topic 2
packages.
¢ Configuration and Setup: This domain covers foundational administrative tasks including company settings,
Topic 3 user interface configuration, user management with licenses and access controls, and implementing security
measures through login restrictions and the Salesforce sharing model.
¢ Service and Support Applications: This domain covers case management systens, including case
Topic 4 assignment, queues, and automation through escalation rules, auto-response rules, and Einstein for Service.

Salesforce Certified Platform Administrator Sample Questions (Q121-Q126):

NEW QUESTION # 121

Users at DreamHouse Realty are only allowed to see opportunities they own. Leadership wants an enterprise-wide dashboard of all
open opportunities in the pipeline so that users can see how the company is performing at any point in time. How should a Platform
Admnistrator create the dashboard without changing any sharing settings?

A. Create a dashboard with the running user set as someone who can see all opportunities.
B. Update the dashboard folder settings to manager for the sales reps role.

C. Add a filter to the dashboard to filter the opportunities by owner role.

D. Build individual dashboards for profiles that need to see the enterprise results.

Answer: A
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Explanation:

In Salesforce, dashboards can be configured to run as a specific user, known as the Running User. This user's security settings
determine which data is visible to anyone viewing the dashboard. To allow users with restricted record access (due to a Private
sharing model) to see company-wide totals, the Platform Administrator should set the dashboard to "Run as a specified user" who
has "View All" permissions or is high enough in the role hierarchy to see all records.

This creates a "Static Dashboard." While the viewers cannot click into individual records they don't own, they can see the
summarized totals and charts for the entire organization. Using a Dynamic Dashboard or filtering by role (Option B) would still
respect individual sharing and hide data. Changing folder settings (Option D) only affects who can open the dashboard, not the data
displayed within it.

NEW QUESTION # 122

An agent is being developed with several actions that all retrieve information from different databases. A Platform Administrator has
named the actions as follows: GetCustomerInfo, GetOrderDetails, GetShippingStatus. Which best practice should the administrator
follow to improve these names?

A. Remove all verbs and use only nouns, such as CustomerInfo, OrderDetails, and ShippingStatus.

B. Add the word "Salesforce" to the beginning of each action name to improve context for the large language model
C. Use a consistent naming convention by starting each action with the verb "Get".

D. Use additional related verbs, such as Find, Retrieve, or Identify.

Answer: C

Explanation:

‘When naming actions for an Al agent, consistency is key to helping the Large Language Model (LLM) categorize and understand
the available tools. Following a consistent naming convention, such as starting all retrieval actions with the verb "Get," allows the
agent to more easily map user intent (e.g., "I need nformation about...") to the appropriate action. This reduces ambiguity during the
reasoning phase of the agentic loop. Using inconsistent verbs like Find, Retrieve, or Identify (Option D) can confuse the model
regarding which action is most appropriate for a given task.

Removing verbs entirely (Option A) makes it harder for the model to distinguish between an action (doing something) and a data
object (a thing). Adding "Salesforce” (Option B) is generally redundant as the agent's context is already within the Salesforce
environment.

NEW QUESTION # 123

The CTO of AW Computing has defined a new policy for cases to improve customer satisfaction. All cases submitted with a Case
Reason of Installation must be acknowledged immediately through email and assigned to the appropriate agents. Any cases that are
still in the New status after 4 hours must be escalated to support management. A Platform Administrator has implemented auto-
response rules. Which additional case management tool is necessary to meet this requirement?

A. Entitlements
B. Escalation Rules

C. Support Processes
D. Formulas

Answer: B

Explanation:

Comprehensive and Detailed 150 to 200 words of Explanation From Salesforce Topics:

Auto-response rules handle the immediate acknowledgment email, but they do not escalate cases after a time-based condition is
met. Salesforce documents describe escalation rules as the feature that automatically escalates cases when they meet rule criteria and
after the defined elapsed time. In this scenario, the organization needs cases with Case Reason = Installation to be monitored and
then escalated if they remain in New status after 4 hours. That is exactly the purpose of escalation rules. Salesforce also documents
that case assignment rules determine how cases are routed to users or queues, while auto-response rules send the acknowledgment
communication. In the platformi's order of execution for service rules, assignment rules and auto-response rules are separate from
escalation rules, confirming that escalation is an additional tool rather than something already covered by the existing setup. Support
Processes only control status values and page behavior, formulas only calculate values, and entitlements manage service levels and
milestones, not this direct timed escalation requirement.



NEW QUESTION # 124
A Platform Administrator at Universal Containers is trying to deactivate a user who has left the company but is unable to do so.
What is preventing the administrator from deactivating this user?

A. The user is part of an Account team

B. The user is part of an Opportunity team.

C. The user is part of an active case assignment rule.
D. The user is the running user of a dashboard.

Answer: D

Explanation:

In Salesforce, certain dependencies prevent a user record from being deactivated. One of the most common blockers is if the user is
the Running User of a Dashboard. Because the dashboard relies on that user's security context to display data to others, deactivating
them would break the dashboard. To resolve this, the administrator must first change the running user of the dashboard to someone
else. Being part of an Opportunity Team (Option C) or Account Team (Option D) does not prevent deactivation; the user simply
remains on the team but is inactive. For Assignment Rules (Option B), while you cannot delete a user in a rule, deactivation is usually
permitted, though it may result in an error when the rule attempts to assign a record to the nactive user. However, the "Running
User" requirement is a hard system block.

NEW QUESTION # 125
Ursa Major Solar's Platform Administrator is editing the page layout for a new custom object. A text area field is accidentally
removed from the page layout, and it needs to be restored to the page layout. What are two methods for achieving this goal?

A. Restore from the recycle bin within 15 days.

B. Clone the layout froma different profile and use save as.

C. Fromthe fields palette, drag the field into the same position.
D. Restore original page layout from a sandbox.

Answer: C,D

Explanation:

When a field is removed froma page layout, the field itself'is not deleted from the database; it is sinply no longer displayed to the
user. To restore it, the most direct method is to use the Page Layout Editor, find the field in the Fields Palette at the top of the editor,
and drag it back onto the layout (Option D). This is the standard "undo" action for layout changes. Alternatively, if the layout has
undergone many conmplex changes and the admin wants to revert to a known good state, they could restore it from a Sandbox
(Option B) by redeploying the layout metadata. Option C is incorrect because the Recycle Bin is for deleted records or fields, not
for layout configurations.

Option A is a workaround that mvolves creating a new layout based on another, but it is not a direct way to "restore" the specific
layout being edited.

NEW QUESTION # 126
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