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EC-COUNCIL Certified SOC Analyst (CSA) Sample Questions (Q71-Q76):

NEW QUESTION # 71
Which of the following can help you elimmate the burden of nvestigating false positives?

A. Keeping default rules

B. Ingesting the context data

C. Not trusting the security devices
D. Treating every alert as high level

Answer: B
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Explanation:

Ingesting context data can significantly reduce the burden of nvestigating false positives in a Security Operations Center (SOC).
Context data provides additional information that can help differentiate between true threats and benign anomalies. By analyzing
context data, such as user behavior, network traffic patterns, and threat intelligence, SOC analysts can apply a more targeted
approach to threat detection. This allows for more accurate alerts, reducing the time and resources spent on investigating false
positives.

References: The importance of context in threat detection is highlighted in EC-Council's resources, where it is stated that traditional
security tools often generate a lot of noise and false positives, making it difficult for SOCs to distinguish real threats from benign
events1. Additionally, leveraging threat intelligence and fine- tuning detection rules are recommended strategies for reducing false
positives2. These practices are in line with the EC-Council's Certified SOC Analyst (CSA) course and study guides, which
emphasize the need for context-aware security measures in modern SOC operations.

NEW QUESTION # 72

During a threat intelligence briefing, a SOC analyst comes across a classified report detailing a sophisticated cybercrime syndicate
targeting executives of high-profile financial institutions. These adversaries rarely leave digital footprints and seem to anticipate
security measures. Several breaches began with seemingly innocent conversations: a foreign journalist requesting an interview with a
CEO and a "security consultant” offering free risk assessments. Further investigation reveals attackers socially engineered employees,
manipulated trust, and extracted critical security details long before launching technical attacks. The analyst decides to focus on
ntelligence involving deception detection and psychological profiling to uncover true intent and methods. Which type of intelligence is
the analyst leveraging?

A. Threat Intelligence Feeds

B. Human Intelligence

C. Open-Source Intelligence (OSINT)
D. Technical Threat Intelligence

Answer: B

Explanation:

Human Intelligence (HUMINT) involves information gathered from people, relationships, and human behavior rather than purely
technical artifacts. The scenario describes adversaries using social engineering and pretexting-building trust through conversations
and manipulating employees to reveal sensitive information.

The analyst is focusing on deception detection and psychological profiling, which are rooted in understanding human intent, influence
tactics, and terpersonal manipulation patterns. That aligns with HUMINT, where insights may come from interviews, insider
reporting, investigative findings, or controlled engagements that reveal motivations and methods that logs will not show. Threat
ntelligence feeds and technical threat intelligence primarily provide machine-consumable indicators, malware signatures,
ifrastructure data, and observed TTPs; they are valuable but not the main lens here because these attackers "rarely leave digital
footprints." OSINT is derived from publicly available sources, which can help identify personas or prior campaigns, but the core
described intelligence method is interpreting human behavior and social manipulation. Froma SOC standpoint, HUMINT-driven
nsights inform security awareness training, executive protection protocols, identity verification procedures, and "out-of-band"
validation processes that reduce success of pretexting and business email compromiise.

NEW QUESTION # 73
Which of'the following can help you eliminate the burden of investigating false positives?

A. Ingesting the context data

B. Not trusting the security devices
C. Treating every alert as high level
D. Keeping default rules

Answer: D

NEW QUESTION # 74

A financial services company implements a SIEM solution to enhance cybersecurity. Despite deployment, it fails to detect known
attacks or suspicious activities. Although reports are generated, the team struggles to interpret them Investigation shows that critical
logs from firewalls, IDS, and endpoint devices are not reaching the STEM. What is the reason the STEM is not functioning as
expected?



A. Delays in log collection and analysis due to system performance issues
B. Difficulty handling the volume of collected log data

C. Lack of understanding of SIEM features and capabilities

D. Improper configuration or design of the SIEM deployment architecture

Answer: D

Explanation:

If critical logs are not reaching the SIEM, the most direct root cause is an architectural or configuration failure in the SIEM
deployment. A SIEM's detection capability depends on ingesting the right telemetry from key control points (network, endpoint,
identity, cloud). Missing firewall, IDS, and endpoint logs creates blind spots that will prevent detections from firing, even for well-
known attacks, because the SIEM simply lacks the required evidence. This commonly happens due to misconfigured
collectors/agents, incorrect forwarding rules, blocked network paths, wrong ports/protocols, parsing failures, certificate/auth issues,
or incomplete onboarding of data sources. While lack of STEM knowledge can affect tuning and interpretation, it does not explain
missing log delivery. Volume-handling issues typically show up as ingestion throttling, dropped events, or delayed indexing after logs
are onboarded-not as a complete absence of critical sources.

Performance delays can degrade detection timeliness, but again the scenario states the logs are not reaching the SIEM at all. Froma
SOC engmneering standpoint, the first troubleshooting steps are data pipeline validation (connectivity, agent health, message counts),
ingestion dashboards, and source-side forwarding verification. Therefore, improper configuration or deployment architecture is the
correct reason.

NEW QUESTION # 75

Which of the following threat mtelligence helps cyber security professionals such as security operations managers, network
operations center and incident responders to understand how the adversaries are expected to perform the attack on the organization,
and the technical capabilities and goals of the attackers along with the attack vectors?

A. Strategic Threat Intelligence
B. Tactical Threat Intelligence

C. Analytical Threat Intelligence
D. Operational Threat Intelligence

Answer: D

Explanation:

Operational Threat Intelligence is focused on the specifics of imminent or ongoing attacks. It provides insights into the nature of the
threat, the identity of the attackers (if known), their motivation, capabilities, and objectives, as well as the tactics, techniques, and
procedures (TTPs) they are likely to use. This type of intelligence is crucial for security operations managers, network operations
center personnel, and incident responders because it allows them to understand and anticipate the attackers' moves, prepare specific
defenses, and respond effectively to incidents.

References: The EC-Council's Certified Threat Intelligence Analyst (C|TIA) program covers the use of Operational Threat
Intelligence within a SOC environment. The program emphasizes the importance of understanding and utilizing threat intelligence to
predict and mitigate cyber threats. The Certified SOC Analyst (C|SA) training also discusses the role of threat intelligence in SOC
operations, including Operational Threat Intelligence12.

NEW QUESTION # 76
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preparation. The high quality product like our 312-39 real exam has no need to advertise everywhere, the exam candidates are the
best living and breathing ads. Our 312-39 Exam Questions will help you you redress the wrongs you may have and will have in the
312-39 study guide before heads. Just come and try!
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